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1. Provide a brief introduction to the department, including information about its purpose
and statutory duties.

Effective January 15, 2011, the Tennessee Legislature established the former Division of
Intellectual Disabilities Services as the Department of Intellectual and Developmental
Disabilities (DIDD). The Division was previously under the direction of the Department of
Finance and Administration. DIDD is the state agency responsible for administering services
for Tennesseans with intellectual disabilities. Programs designed by DIDD are provided with
funding from state revenues as well as various grants and federal Medicaid Waiver monies.
Public Chapter 1100, which established the Department, expanded the statutory duties of
DIDD to include leading the State in developing and maintaining a system of supports and
services for persons with intellectual and developmental disabilities. Services and supports
are provided through the public and private sectors in Tennessee as set out in applicable
provisions of Tennessee Code Annotated Title 33, Chapter 5.

2. What are the department’s stated vision, mission, and values?

The Department is currently involved with its Top to Bottom review and expects the DIDD
vision, mission, and values list will be updated.

The DIDD vision is that Tennesseans with intellectual disabilities will have the opportunity
and needed support to be part of the community in which they live. People with intellectual
disabilities have a right to healthy, secure, and meaningful lives surrounded by family and
friends.

The DIDD mission is to provide leadership in the development and maintenance of a system
that offers a continuum of services and support for persons with intellectual disabilities. The
services and supports will contribute to those persons having healthy, secure, and meaningful
lives, living in a residence of their choosing.

DIDD will work to accomplish its mission by recognizing that its values and principles are
the cornerstones of the service delivery system. DIDD staff will act with professionalism,
integrity and honesty to achieve and maintain the credibility that is required to fulfill the
organization’s mission.

Values:

Person-centered focus Person-friendly information
Individual choices Opportunities

Respect Safety and security

Professionalism Innovation



Values (Cont):

Effective service planning Quality Improvement
Risk identification and planning Staff training
Access to reliable information Stakeholder input

3. Please provide a list of all services the department provides as well as an explanation of
those services.

Direct State Services

The Department operates with a central office based in Nashville that provides policy and
program administration of the DIDD service delivery system. The central office serves as a
liaison with the Bureau of TennCare and works collaboratively with other state agencies
involved in the development and implementation of state services. The central office also
works with the Federal Centers of Medicare and Medicaid Services in assuring quality
service provision in Tennessee.

Each region of the state, East, Middle and West, contains a regional office and satellite
offices that serve as direct access for contracted providers and community members receiving
DIDD funded services. There are multiple avenues through which the regional office
supports individuals with intellectual disabilities. Such supports include, enrollment into
services, the direct provision of services such as assessments, training, and limited forms of
interventions in a variety of clinical disciplines including physical therapy, occupational
therapy, behavioral services, and nursing/medical services. The Regional Offices also
complete Quality Assurance surveys of all contracted providers and offer specialty training
and technical assistance programs.

The Department operates two developmental centers that are licensed Intermediate Care
Facilities for persons with Intellectual Disabilities (ICF/ID). Clover Bottom Developmental
Center is located in Nashville, and Green Valley Developmental Center is located in
Greeneville. Additional specialized services are offered by the Harold Jordan Center (HJC)
in Nashville for individuals with intellectual disabilities who have been involved in the
criminal justice system.

DIDD also operates community ICF/ID homes located in integrated residential community
settings. There are twelve homes in West Tennessee; five homes in East Tennessee, with
plans to build and operate eleven more pursuant to a Court Order; and plans to build and
operate nine homes in Middle Tennessee. These homes are being built to initially serve the
more medically fragile individuals moving out of the developmental centers.

Contracted Services

The majority of community services overseen by the Department are administered by
private-sector contracted service providers. These services are coordinated through three
HCBS Medicaid waiver programs throughout the state. The Bureau of TennCare provides
oversight while the Department operates the programs through contracted community



providers. The HCBS programs allow individuals to receive Medicaid services in the
community rather than an institutional setting. Persons either live with their family or in
various supported living environments with roommates and/or group settings. These waivers
are known as the Statewide, Arlington, and Self-Determination waivers and between them,
include the following services:

e Independent Support Coordination / Case Management to assist individuals in
identifying, selecting, obtaining, coordinating, and using both paid services and natural
supports to enhance the person’s independence and integration into the community.

e Residential (Residential Habilitation, Supported Living, Family Model, Medical
Residential) to provide what is needed to help an individual learn, keep or improve skills
necessary to live in a community-based setting. These services include direct care staff
to assist with activities of daily living (bathing, dressing, personal hygiene, eating, meal
preparation and household chores) essential to the health and safety of the person served;
budget management; attending appointments; and interpersonal and social skills building.

e Day (Community-Based, Facility-Based, Supported Employment) services to help an
individual learn, keep or improve skills for participating in community activities,
including employment or retirement activities, and which include therapeutic goals and
objectives for the person.

e Behavior services include assessment of a behavior that presents a health or safety risk to
the person or others or that significantly interferes with home or community activities;
development, monitoring, and revision of crisis prevention and behavior intervention
strategies; and training of caregivers in those individual-specific strategies.

e Physical, Occupational, and Speech Therapies to assist the person to develop or maintain
the skills or abilities needed to achieve outcomes in the person’s Individual Support Plan.

o Skilled Nursing services ordered by the person’s physician (or physician’s assistant or
nurse practitioner) due to medical necessity and which are provided in home and
community settings.

e Nutrition services include assessment of nutritional needs, nutritional counseling, and
education of the person and caregivers to promote healthy eating practices and to follow
special ordered diets.

e Orientation and Mobility is the assessment of a person who is legally blind to help train
him/her to move independently, safely, and purposefully in the home and community
environment; and training and education of the person and caregivers.

e Respite (including Behavioral Respite) service for a time when unpaid caregivers are not
able to provide care due to reasons such as sickness or death, or when unpaid caregivers
need a break from routine care-giving responsibilities.




e Personal Assistance for activities of daily living essential to the health and safety of the
person served, budget management, attending appointments, and interpersonal and social
skills building.

e Specialized Medical Equipment that includes assistive devices, adaptive aids, controls or
appliances to help an individual be better able to perform activities of daily living or to
understand, control and/or communicate with the environment.

e Transportation to and from approved activities specified in the plan of care.

e Dental services cover such things as fillings, root canals, extractions, dentures, and
anesthesia.

e Vision services, ordered by the Court for Arlington class members, include routine eye
exams, frames and lenses for eyeglasses, and contacts.

4. Provide organizational charts (department-wide and for each division) as well as a staff
listing (staff listing is also requested in Question 19 as part of the Title VI information
request). If possible, include a description of the organizational framework with details
about responsibilities and reporting lines of communication that have been put in place
in order to meet the legislative mandate of this new department.

Please view Attachment 1.

5. Provide information about the department’s funding, including the department’s
revenues (by source) and expenditures (by object) for the period of January 2011
through June 2011. If possible, please detail the amount and percent of expenditures by
community services, central office and institutions (for each developmental center).

Please view Attachment 2.

6. Provide an explanation of the department’s current capacity to meet the legislative
mandate of establishing an ongoing planning process to guide the development and
evaluation of home and community-based services for developmental disabilities.
Include, if necessary, the impact of any funding issues.

DIDD has extensive experience in administering funding and service systems for people with
intellectual disabilities and currently has the existing infrastructure in place to meet the
legislative mandate. In addition, the Department currently administers two programs for
persons with disabilities other than intellectual. Approximately 80 percent of persons served
by the Family Support Program, which has been in operation 19 years, have a disability other
than an intellectual disability. The Personal Assistant Services and Supports program
(PASS), which began as a federally-funded demonstration project in 2004 for persons with
all types of disabilities, has now been converted to an ongoing operation.



Funding continues to be a challenge in expanding the current infrastructure to provide
services to individuals with developmental disabilities. If funding were made available,
DIDD would be able to address some/more of the needs of several thousand people who are
currently on two different waiting lists (Family Support and HCBS Waiver). The
Department envisions administering a waiver that would address the needs of people who
need minimal assistance and would therefore have a lower daily cost than the Statewide or
Arlington waivers. Currently, the Department is only able to enroll some individuals who
have risen to the crisis definition and are in need of more services.

7. The April 2011 Performance Audit of the Department of Finance & Administration
noted the transfer of the Division of Intellectual Disabilities Services to the Department
of Intellectual and Developmental Disabilities. Please provide a brief status update of
this transfer and note any problems that have been experienced.

The Division was successfully transferred to the Department of Intellectual and
Developmental Disabilities on January 15, 2011. Its first Commissioner, Jim Henry, was
sworn-in March 7, 2011.

Per Governor Haslam’s request, Phase I of a Top-to-Bottom review of the Department has
been completed. On August 29, 2011, changes to the department’s new Leadership Team
were announced and are now implemented. Phase II is underway and expected to be
completed by October 31, 2011. Any additional organizational changes will be announced
then.

Similar to all state agencies, the Department faces many challenges and tasks. However, its
transition thus far has been seamless and no significant problems have been experienced.

Please view attached organizational framework (Attachment 3).

8. The April 2011 Performance Audit of the Department of Finance & Administration
noted that the number of persons with intellectual disabilities on the department’s
monthly waiting list for services remained high. Please provide an updated status of
those waiting list numbers.

As of August 2011, the total number on the waiting list is 6,912 people. The current
breakdown in each grand region is:

Middle: 2,178
East: 2,421
West: 2,313

9. Describe briefly the status of litigation and court orders involving the department.
Arlington Lawsuit

In 1992, the United States Department of Justice filed an action under the Civil Rights of
Institutionalized Persons Act (CRIPA) in the Western District Court challenging conditions at




Arlington Developmental Center (ADC). Currently, the State is operating under several court
orders including:

1994 Remedial Order - Require the State take certain actions to guarantee the statutory and
constitutional rights of residents and former residents of ADC and later, those persons
determined ““at risk” for placement at ADC

1997 Community Plan for West Tennessee — A voluminous description of services that are to
be provided to Arlington class members living in the community

2006 Settlement Agreement — Includes several State commitments, such as the closure of
ADC, for the State to build and operate 12 ICF/ID homes, and the creation of a Resource
Center to provide services to class members upon their transition in the community. The
agreement also included language to define the criteria of what constitutes a person being “at-
risk” and therefore, a class member.

On November 3, 2010, the State filed a motion to vacate the lawsuit based upon the closure of
ADC on October 27, 2010. This case was recently transferred to Judge Jon McCalla so it is
uncertain when the State’s motion will be heard.

Clover Bottom Lawsuit

This lawsuit involves the remaining facilities in the State: Clover Bottom Developmental
Center (CBDC), Harold Jordan Center (HJC), and Greene Valley Developmental Center
(GVDC). The original complaint was filed by People First of Tennessee against the State in
December 1995, claiming the State had violated the constitutional and statutory rights of the
residents of CBDC. Below, is a timeline of events and court requirements:

1999 Settlement Agreement - Calls for an improvement in the quality of life for class
members through a variety of service requirements that not only affect services at
developmental centers, but also in the community where many class members have been
recommended for placement.

March 2006 - The court agreed GVDC was in compliance with court orders and federal
guidelines and partially dismissed it from the lawsuit. As part of this agreement, the court
ordered the State to construct and operate 16 four-bed ICF/ID homes in East Tennessee.

September 2008 - Harold Jordan Center was also found to be in compliance and partially
dismissed from the lawsuit.

December 2009 - The State announced its intent to close CBDC. As of September 2011,
approximately 45 residents remain at CBDC. The State intends to build nine ICF/ID’s in the
area for medically fragile residents and two homes to serve eight of the more behaviorally
challenged residents. DIDD intends to move remaining CBDC residents out in the community,
including the new state-run Middle Tennessee Community Homes, sometime during 2012.



2011 Monitoring - The Quality Review Panel (QRP), a body established by the lawsuit, is
expected to conduct their next and likely, last review of CBDC at the end of 2011. The QRP
also completes an annual review of community residential and day service providers and is
expected to provide a report of their findings in early December 2011.

10. Please provide a statement about the impact the loss of federal funding may have on

11.

12.

this department. What programs will be most affected? What steps are being taken to
minimize the impact?

Ninety-five percent of the Department’s recurring base budget is funded through revenue
from TennCare. This revenue includes over $480 million in federal Medicaid matching
funds, which represents approximately 62 percent of our recurring budget. Reductions to the
federal Medicaid match rates would have a significant impact to the Department’s budget.
Programs supported through the Medicaid match rate include: Greene Valley Developmental
Center, Clover Bottom Development Center, Home and Community Based Services (HCBS)
Waiver programs, and the state-operated ICF/ID homes. Like other state agencies, the
Department recently submitted a plan to the Commissioner of Finance and Administration
outlining what actions would be considered should we lose 30 percent of the Department’s
federal funding.

Prior to creation of the new department, annual licensing for 10 categories of mental
retardation services was performed by the Department of Mental Health and
Developmental Disabilities. Please describe any changes in the licensing structure
(including the programmatic reviews) and the types of licenses since creation of the new
department.

At this time, the Department is closely reviewing any potential changes that need to be made
in licensing. This process is in conjunction with ongoing discussions with the Department of
Mental Health. Currently, new categories of licensing have not been established.

Should the department be continued in its current form, and why? Describe any items
related to the department that need legislative attention.

The Department should be continued because of its critical responsibility to provide services
for Tennessee’s most vulnerable citizens.

Developmental disabilities, previously under the Department of Mental Health’s purview,
have now been transferred to DIDD. As a result, in addition to services currently provided to
individuals with intellectual disabilities, the Department now has the charge to plan services
for persons with developmental disabilities such as Spina Bifida, Cerebral Palsy, Traumatic
Brain Injury, and Autism Spectrum Disorders.

It is imperative that the Department continue to manage the services that are currently
provided to more than 12,500 people, as well as maintain awareness for the State of those not
currently being served and determine how they can be better served. Despite having nearly
7,000 persons on the Department’s waiting list for services, DIDD is only able to enroll those



13.

14.

15.

16.

17.

18.

19.

20.

who currently meet “crisis”criteria due to budget constraints. Also, there is only Waiver
funding available for persons with intellectual disabilities and none to address the needs of
those with other developmental disabilities. It is the Department’s goal to construct a
developmental disabilities Waiver so this population can be adequately served.

It is anticipated that legislative attention will need to be given to licensure of facilities in
which DIDD has oversight. This responsibility still rests with the Department of Mental
Health. It is expected that transfer of licensing duties will centralize functions of the new
Department and allow for timely and efficient provision of services.

Does the department prepare a Title VI plan? If yes, please provide a copy of the most
recent plan.

Please view Attachment 4 for Questions 13-18.

Does the department have a Title VI coordinator? If yes, please provide the Title VI
coordinator’s name and phone number and a brief description of her duties.

To which state or federal agency (if any) does your department report concerning Title
VI? Please describe the information your department submits to the state or federal
government and/or provide a copy of the most recent report submitted.

Describe your department’s actions to ensure that department staff and
clients/programs participants understand the requirements of Title VI.

Describe your department’s actions to ensure it is meeting Title VI requirements.
Specifically, describe board monitoring or tracking activities related to Title VI, and
how frequently these activities occur.

Please describe the department’s procedure for handling Title VI complaints. Has your
department received any Title VI related complaints during the past two years? If yes,
please describe each complaint, how each complaint was investigated, and how each
complaint was resolved (or, if not resolved, the complaint’s current status).

Please provide a breakdown of current department staff by title, ethnicity, and gender.

Please view Attachment 5.

Please list all department contracts, detailing each contractor, services provided,
amount of the contract, and ethnicity of the contractor/business owner.

Please view Attachment 6.



GREENE VALLEY DEVELOPMENTAL CENTER

SUPERINTENDENCY

September 2011
DEV CTR SUPT
00037312 ADMIN SECRETARY
Sal Grd. 37 00937991
. . Sal Grd. 77
Diane Brightwelt HELEN MARTIN
ADMINISTRATION & QUALITY IMPROVEMENT ADVOCACY
. DEV GTR ASPT
I ] (DEPUTY CHIEF OFFICER)
00037955
Sal Grd. 900
AD SVS ASPT DEV CTR ASPT HAB THERAPIST Hayden Reiter
00037335 00108663 00108541
Sal Grd. 33 Sal Grd, 900 Sal Grd. 21
Steve Love Jeff Grissom Jeanne Thompsen
1
]
;
_
, RESIDENTIAL NURSING
CASE MANAGEMENTHSP COORDINATION HEALTH SERVICES SERVICES THERAPEUTIC SERVICES SERVICES &
| ] ] i ]
PSYQ EX 2 DEV CTR ASPT DEV CTR ASPT RN §
00038954 _umw\cmo%mmw%_m 08038811 00037657 00037695
$al Grd. 29 S8l Ged 800 Sal Grd. 900 Sal Grd. 500 Sai Grd. 500
Sandra Tweed . Victor Schusier, M.0. Ann Lapasky Vacant JeAnn Thorpson




GREENE VALLEY DEVELOPMENTAL CENTER
ADMINISTRATION

September 2011

AD 8SVS ASPT
00037335

STEVE _|O<m

FISCAL SECURITY LAUNDRY HOUSEKEERING COMMUNICATION
FISCALDIR 1 SECURITY CH LAUNDRY MGR 1 EXEC HSKPR 2 TELE OP SUPV
Q0037337 00037667 00037381 | 00037409 GO037461
GARY SIMICOX LYNN JONES EDNA FRANKLIN TERRY SAUCEMAN | CHERYL BOUNDS| -
NG s REIMBURSEMENT FROCUREMENT PROPERTY
ACTS FATACTSSPECS PROC OFF 2 _uml*omu OFE
20037551 00037363 CO07EES 027659
RANDALL GIBSON SALNDRA PROFFITT GAROLYN RUPERT DANNY CUTSHALL
HUMAN RESQURCES MAINTENANCE FOOD m.vm.m/\_wum LABORATORY PHARMACY D_.m.u.._.m‘_\kzm
HR DIR 1 FACMGR 3 FB SV SUPV.2 MED TECH 2 PHARMACIST 2 DIETITIAN SUPV
00037476 00037486 00037558 Q0037678 {o03vsa2 00109541
LYNDA OVERHOLT GRANT SWECKER KATHY HARRISON KAREN JOHNSON MARY LOUISE FISHER PAGE HOPSON




GREENE VALLEY DEVELOPMENTAL CENTER
QUALITY IMPROVEMENT

September 2011

QI ASPT
00108693

JEFF GRISSOM

T

SECRETARY
00122437
VACANT

R e

INCIDENT MANAGEMENT

DEV TECH
INCIDENT MGMT COORDINATOR
00038024
RANDY BALL

CENTRAL MONITORING

MHMR IPD
CENTRAL MONITORING DIRECTOR
00108652
CHARLOTTE SEATON

MR PRG SPEC 2 DEV TECH
2) 00105138

HTT HAYLEY
{1} SHELTON

QUALITY ENHANCEMENT

_ L

00122460 — Judy Archer
00122461 — Robert Townsend
00039128 — Kathy Stilis

MR PRGSPC 3 MR PRG SPC 3

09122462 00037957

DOUGLAS
GREGG SAMMY ATLASY




'GREENE VALLEY DEVELOPMENTAL CENTER

HEALTH SERVICES
September 2011

PHYS - DEV DIR
00037673

VICTOR SCHUELER, MD. |

ADMIN SEC ADMIN SEC
00037674 00122469
TONYA DENNIS CAROL WOOD
i
MED TRANSE 1 MED TRANSBE 2
08108511 00037590
BILLIE BYERLEY LINDA RENNER
RESPIRATORY " NURSE
THERAPY . X-RAY PHYSICIANS PRACTITIONERS PSYCHIATRY
RESPIRATORY :
CARE DIRECTOR X-RAY TECH 3 1PHYSICIAN-SPEC NURSE PRACT PHYSICIAN-PSY
00037881
00109573 N @ @) @)
PENNY HUGHES ; .




GREENE VALLEY DEVELOPMENTAL CENTER
NURSING SERVICES

September 2011
RN 5
00037695
SECRETARY CENTRAL SUPPLY
LPN 3
m>mm>m.w.c mwﬂwmmxgzo 00037740

. SANDRA MURPHY
CLERK 3
00037484

DEAN JOHNSON
QUALITY
CLINIC EMPLOYEE HEALTH NURSE ED INFECTION CTRL PR T UNIT NURSE
s ke R o TR COORDINATOR COORDINATORS
RN 4 . RN4 RN A4 AN 4 oI DINA
CONEAL N oQosTAT0 00057698 £0037470 @
KAREN O'NEAL SHAW KAREN O'NEAL SHAW KAREN KELLER KAREN O'NEAL SHAW KAREN KELLER




GREENE VALLEY DEVELOPMENTAL CENTER
- THERAPEUTIC SERVICES

September 2011

DEV CTR ASPT
00037657
VACANT

[
e

) S
S| e et

VOL SERV/ PHYSICAL GCCUPATIONAL SYCHOLOGY BEHAVIOR CENTRAL ORIENTATION &
CONT QUAL iIMP THERAPY THERAPY ANALYSIS RECREATION MOBILITY
{ ] 1 I i 1 *
ORIENTATION &
ADMIN S AS 3 OT DIRECTOR to CHIEF BEHAVIOR | | pec THERARIST 2 MOBILITY
Q0122441 be reclassified t ANALYST 00108581 SPECIALIST
GAYLE LPNS for ETCH (CONTRACT) BARBARA GIBSON (CONTRACT)
ARMSTRONG ar ERIC CHUBB BARBARA
HARTMAN-REID
STANDARDS! STAFF SPEECH & HABILITATION
RECORDS DEVELOPMENT HEARING THERAPY
SP LANG PATH
MHMR STD CRD TRAINING OFF 2 DIR MHMR 1PD
00037331 00037324 00038152 £0108584
NANCY ROBERTS JANE BAILEY SUSAN RICK SMITH
GREINEDER




GREENE VALLEY DEVELOPMENTAL CENTER

RESIDENTIAL SERVICES

~ September 2011

DEV CTR ASPT
00038811
ANNE L APOSKY

e m S ADMIN SERV AST 2
00038817
VANESSA
. DEARSTONE'
DEV TECH SUPV 2
00108661
RALPH HINKLE
DEV TECH SUPV 2 DEV TECH SUPV 1
00122458 00039284
BILL MARTIN MILDRED JONES
GREENWOOD LAUREL _ MAPLE KIRKWOOD T NEWEL PINEWOOD ROSEWOOD
I _ u [ ] - [
DEV TECH SUPV 2 MR TCH SUPY. DEV TECH SUPV 2 MHMR IPD MHMR IPD RPS MHMR IPD
00086111 00038413 00108673 00108683 00108689 0039497 00035324
NAOMI BAXLEY GEORGIA HIPPS KEEMA STEPHENSON] | GARLAND REAVES ANN WORLEY PATRICIA WILLS WENDY HAMMONTREE




DIDD Commissioner Direct Reports 9-21-11

Clerk 3 Exscutive Assistant OM_.”SE_:.Mﬂo.n & ‘
Tony Mitchet Felicia Thompsen xernal Arlairs Admin Sec
. Missy Marshall Holly Tramit
Commissioner
Jim Henry )
o Director of Project
ABA Director of Office of Civil : ] ._.____ns_ ] Coordinat
Arnie Bernard Rights Diana Davis - s fals]y :_,w_m or
Branda Clark : —_— B usan Moss
_ ASA
Diractor of Complaints Margarat Donald Website Developar
Tom O'Brien Jeff Goodwin
MR Prog Spac A )
Narkiata Baskervile Jlﬂ.\.:.t Social Sva Spec
Yolanda Beason
MR Prog Spec A RN4
Chaneth Quemora Debbie Hammeons
MR Prog Spec
Mika Mailatn A

Office of Program Operations
Deputy Commissioner
Debra K Payne

Office of Health Services Director Omﬁmnohﬁwwwu%%_wwﬁwﬁwon
Tom Cheetham, MD Scott Modell, PhD.

Fiscal & Administrative C | w/ Regulato Quality Managemaent
Services Risk Management Advocacy Services ounsel wi heguiatory Hallty gem:

Assistant Commissioner Lee Vestal Vickey Coleman Affairs Assistant Commissioner
Fred Hix Theresa Sloan Pat Nichals

Additional positions shown on other pages



Office of Program Operations 8-21-11

Commissioner
Jim Henry

Deputy Director of
Program Operations
Julie Ferrara

Office of Program
Operations
Deputy Commissioner

Administrative Assistant
Tania Yoe

Debra K Payne

PASSR Coordinataor
Carmalita Hillsman

Operations Director
Richarg Strecker

Family Suppert
Jan Coatney

Day Services Director

Jutie Huber

ASA
Betty Chester

Person-Centered
Practices Director
Courtnsy Kelly

Deputy Director of
Parson-Cenlered Practices|
Vacant

Direslor of Inlake
Annette Binkley

Administrative Assistant
Latrese Johnson

Residential Services
Director
Barbara DeBerry

Housing {nspector
Ronnis Taylor

Housing Inspector
Sandra Clamp

Dirgctor of Sisff and
Provider Developmant |—
Richard Shelton

Deputy Director of
Provider Development }——
Vacant

Provider Enrollmant
Coordinator
Linda Maurice

Depuly Diractor of Staff

Development o
Joyce Munda

Admiristrative Assistant
Karen Ferguson

MIRO

i Middie Regionat Director
Levi Harris

Rescurce
Conter

[

ommunity
Homes

Clover Bottom & Harold
Jordan Ctr Chief Officar
Stacy Dixon

ETRO

Resource

East Ragional Diractor
dJohn Craven

Center

ommunity
Homes

I

Greene Vailey Chief
Officer
[iane Brightwelt

;% ‘ﬁ

West Regicnal Diractor
C.J McMorran

Resource
Center

ommunity




DIDD Administrative Services 9-21-11

Commissioner

Jim Menry

Fiscal & Administrative Services
Assistant Commissioner

Frad Hix

Administrative Services

Assistant
Olive Johnson

Budgst Diractor
Mefinda Lanza

Budget Analyst
Jana Williams

Gentral Financial Ctficer

Jeff Smith

Administrativa Servicas
Manager Contrasts
Debra Dunn

Special Servicas Direclor
Lucia

]

Accounting Manager/
Risk Managament Coord
Bill Clay

cal Diractor
Stephen Bealy

Adminisfrative Services
Assistant
Julia Jinnelte

Administrative Services
Assistant
Bob Gordon

Fiscal Dirsctor
Gsorge Womack

Administrative Services
Assistant
Burton Patterson

Fiscal Director
Carl Miller

Accounting Technician
Julia Buhler

Procurement Officer
Annette Lewis

Accounting Managar
April Darby

Account Clark
James Valentine

Accounting Technician
Michael York

Accountant
Arlen Munden

Gaorge Brummatt

Facilities Adminisirator

Accounting Manager
Harry Broughman

_

Janie Warren

Administrative Services
Manager Denied Claims

L

Administrative Servicas
Manager
Steve Singleten

Accountant
Alex Eskander

Mental Retardation
Planner
Marian Chambliss

Accounting Technicia
Karen Frae

Administrative Services
Assistant
Solita Morris

Accounting Technician
Dabra McMahan

Adminisirative Services
Assistant
Mary Woodward

Human Resources
Director
Karen Haynes

|
| l

Human Resources Payrofl Officer
Manager Cheryl Clark
Lisa Kent

[

Human Resources
Transactions Analyst 3

Cheryl

Human Resources

oran Kim Lannan

Administrative Services
Assistant
Brandi Phillips

Technician
Deone Avant

Cleri
Bruce Bantiey

Administrative Services
Assistant
Jan Tiernay

Adminisirative Services
Assistant
Chartolte Jacksen

_

Human Resources Human Resources

Analyst 2 Analyst 2
Garols Worrelt Vacant
Clark

Nani Rica

01222011




Quality Management 9-21-11

Commissioner
Jim Henry

Quality Management
Assistant Commissioner
Pat Nichols

ASA
Ginny Alden

Deputy Director of QA

Joe Kirkpatrick

Dapuly Diractor for Criality
Improvement
{ICF/MRY) J Carol Scott

Deputy Director of
Compliance
Jeff Davis

East Regional Quality Assurance
Diractor
Dean Guthrie

Administrative Secretary
Vacant

MHIMR Prog Dic
(IGF/MR)
Kallie McCain

Auditor
Laura Key

Program Monitor
Jan Owens

Auditor
William Trusty

Program Monitor
Susan Millard

Program Monitor
Sarah Ayer

Quality Assurance Coordinator
Linda Randall

Secratary
Janice Wanzel

Quality Assurance Surveyors

Middle Regional Quality
Assurance Director
Bernice Swallows

Adm Sec
Teena D Andrews

Quality Assurance Coordinator
Michells Smith

Quality Assurance Surveyors

West Regional Quality Assurance
Director
Beth Roby

Quality Assurance Goordinator
Sybit Hopking

Quaslily Assurance Surveyors

9/22/2011




Counsel w/ Regulatory Affairs 9-21-11

Commissioner
Jim Henry

Affairs

Counsel w/ Regulatory

Theresa Sloan

|

Vacant
Federal Lawsuit and
HIPAA Compliance

Managing Attorney/
Assistant General
Counsel
Marilynn Tucker

Assistant Gen
Counsel

Assistant Gen
Counsel
Steve Tepley

Grier Appeals
Jon Hamrick

Fritz Zimmermann

Legal Assistant
Simone Cuaring

Admin Assistant
Michelie
Stephenson

812272011



Risk Management 9-21-11

Commissioner
Jim Henry

Risk Managemaent
L.ee Vestal

Auditar
Linda McShane

Auditor
Ron Williams

Auditor
Mary Johnson

Auditor
Mary Kay Littrelt

9/22/2011



Office of Health Services 9-21-11

Commissioner
Jim Henry

Office of Health Services
Director
Tom Cheetham MD

Administrative
Services Assistant
Jeanene Hunt

State Nursing Director
Marlenia Overholt

State Coordinator
Behavioral and Mental
Health Services
George Zukotynski

State Director of
Therapeutic Services
Karen Wills




Office of Policy Innovation 9-21-11

Commissioner
Jim Henry

Depuly Directar of Policy Office of Policy & [nnovation
& Innovalion Beputy Commissioner
Laura Doutre Scott _.son_mx_ PhD.

ASA
Shariea Davis

Administrati i Diracter of Policy & i
ASA ABA Protaction from Harm Director E_:,mbmmm_,m,ﬁ%mgnmm i %_“_.wmwnh_n_uﬂ_ nwm_ﬁ_
Norah Glickstein Debbie Pasay Carcl Wilki Linda Sharer Kathlesn Clinton
T Qrg Chart

on separate page

. Diracter of Policy Director of Policy
Incident Managsment Invastigations Director Kim Dean Carolyn Lantz
I Diractor Jodi Simmons
Doug Burroughs Adm Sec
Nikki Watkins
West Regicnal Lead
investigator
Incident Management George Pruitt
— Spacialist Rapistered Nurse Adm Sec
Andrew Drake Eleanor Brantfey _ Melissa Ewell
incident Management INVESTIGATORS
Specialist ! X
P Vacant Spacial Sarvices
Coordinator
Dennis Baard
L ASA ASA mmm,_ hmm_nmo_._h_owmma Sacretary
Sylvia Stevens Mattie Quirk patt rmﬂmo_._ Lynatte Ricker
ASA INVESTIGATORS
Perry Falcon
Middie xm@o:wu Lead Adm Sec
nvestigator Jonnatie Chesk
8rad Goodin

[

INVESTIGATORS

912212011



DIDD Policy Innovation Systems 9-21-11

Commissioner
Jim Henry

Deputy Commissioner
Seolt Modell, PhD.

Jirmy Wilkin
readl - Systems Coordinator
Business Analysts

Paul Maier
pussd  Information Systems
Analyst Supv

David Jones
18A

Valeria Williams ac _mﬂmmm;_zaom_._ . Bren Thompsen
Administrative Secretary eling Information Syslems Information Systems
Director Manager 3
Adm Support
Ron Oden Information Systems Wike MoClardy Jack Woodward Tagene Johnson
Information Resource Consultant Information Systems information Systems Information _umm..oc“.om
Support 8p Vacant Manager Consultant Support Spaciatist

Desktop Support

T

John Lynn
Information Rescurce

Delmer Graham
Information Systems
Analyst Suparvisor

Joetta Shelton
Information Rescurce

Dennis Taunton
el 1S4

Supv Middle Support Spacialist Supy E
Pamela Jamison John Watkins Nancy Thompson

Information Resource
Support Specialist

information Resource
Support Specialist

{nformation Resource
Support Specialist

| Consultant Bill Staley

_ Contract exp 10/31114

“.
;

o — e e s

Kim Briley
information Resource
Support Spec

Carrie Kissner
el information Systoms
Analyst Special Projects

Kevin Kelly
Infarmation Resourca
Support Spacialist

Guangtao (Tom) Ying
Information Systems
Analyst

Jamia Salyers
Informatien Resource
Support Spacialist

Vacant
Informalion Resource
Support Speacialist

Earl Bible
Information Rescurce
Support Specialist

Minerva Williams

Distributed Computer Artheny Martin
Operator information Resource
Support Specialist
Vacant
1SA? Cynthiz Pierce
information Resource
Bob Simpson

Information Resource
Support Specialist

Tonya Broyles
Data Processing Opsratord

Programming & Devel

Pat Merey
Programmer/Analyst
Suparvisor

Akalu Tadesse
ProgrammerfAnalyst

nicrmation Kasource

Support Specialist |
Vacant

Mohamud Ali
ProgrammeriAnalyst

Paul Forg
Programmer/Analyst

Gunasekar Vadlapati
ProgrammerfAnalyst

[

Consuitant .
Rupa Nalluri I

VU VOO P PUUU R

|
Caonsuttant
Gunjan Kharche

Program Anal 3

_

Oileen Robarts
Information Systems
Analyst 3

Sunaetha Kolla

Steve Lundwall
formation Systems
Consultant

Ray Smotherman
Supv Inf Ras Sp

Ken White
Infermation Systems
Analyst

Phyllis Burt
Training Cfficer

Sue Crawford
Information Systems
Analyst

Michael Robason
Programmer/Analyst 4

Amy Jackson
Information Resource
Support Speciatist

9/22/2011



EAST REGIONAL OFFICE ADMINSTRATIVE SUPPORTS ORGANIZATION CHART

PROCUREMENT | —

Christine Garcia-ASA
Dian Hanna - ASA

. KellyLane '

- Dv Sv Reg Prg Dir

. ADMINISTRATIVE
- SUPPORTS DIRECTOR -

Appeals

Cost Plans Accounting Records '

Agency Billing

Plans Review

Human Resources

“

m | m

Sheiton, Lori - Director
DvS8vPrgCr2

Baker, Melissa
Account Manager 1

Fry, LaShonda, MRPS3 Kieffer, Lorene-Secretary

Rumage, Mary Lee
Dv Sv Prg Cr 2-Coordinator

Cote, Cindy
HR Manager 1

Barnard, Joseph E.
MRPS2

Greer, Brenda
Accountant 3

Carrigan, Randy
SC1 Admin Clerk

Simpson, Brian—-MRPS2

Sexton, Katrina-MRPS2 Vacant — Acct Tech 1

September 2011
Administrative Supports

Rahnema, Jane - ASA2

Lee, Cindy - Secretary

Blake, Carol - MRPS3

Caputo, Lalena
HR Tech 2

Britt, DeWayne - MRPS3

Cutshall, Donna - HRA2

East, Theresa - MRPS3

Hudson, David - MRPS3

Neas, Kim - MRPS3

Edwards, Tammy MRPS3

Sprinkle, Nikki - MRPS3

Wormsley, Elizabeth
MRPS3

Yazdi, Shannon - MRPS3

Rebecca Berson-Secretary

Page 7 of 7




QUALITY
ASSURANCE
DIRECTOR

September 2011
Overview

EAST REGIONAL OFFICE ORGANIZATION CHART

intensive
Consultation Team

M

Clinical Services Unit

Protection from Harm

_ Cﬁw;
Health Supports Investigation Systems
Behavior Supports Incident Management
Therapeutic Services Compilaints Follow-up
| _ * M
1C .. OPERATIONS = - ADMINISTRATIVE: . - COMPLIANGE '
- MANAGEMENT . DIRECTOR’ - SUPPORTS DIRECTOR - " - DIRECTOR. -
intake Deveiopmental Center Agency SupportiTA Fiscal/Personnel/ Compliance
Transitions ISC and Provider Contracts/Personal IssuesiTracking
Records/Regional
Office Supports
Case Management Community-to- Day Services Cost Plans/Service
Community Coordinator Pians
Transitions
Family Support Agency Billing
Training Contacts/Vehicles
Provider Recruitment Plans Review
Appeals

Page 1 of 7




EAST REGIONAL OFFICE QA/COMPLIANCE ORGANIZATION CHART

. COMPLIANCE"
ot DIRECTOR
-Janet Kinley -
Dv Sv _M.mm DIR
Guinn, Denise
Administrative Secretary
Gilmore, Lisa - MRPS2
Green, Tammy
Dv Sv R Mon
Turpin, Jill - Dv Sv R Mon

September 2011 Page 2 of 7
QA — Compliance



EAST REGIONAL OFFICE CLINICAL SERVICES/PROTECTION FROM HARM ORGANIZATION CHART
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EAST REGIONAL OFFICE INTAKE/CASE MANAGEMENT ORGANIZATION CHART
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EAST REGIONAL OFFICE OPERATIONS ORGANIZATION CHART
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ETCH Organization Chart — NURSING
2012-2013
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DIDD Middle Tennessee Regional Office, Sept 2011
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Tennessee Council on Developmental Disabilities Organizational Chart
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State of Tennessee
Department of Intellectual and Developmental Disabilities allotment code 344.00
Greene Valley Developmental Center allotment code 344.12

Introduction

The Department of Intellectual and Developmental Disabilities is responsible for
providing services to Tennesseans of all ages with intellectual and developmental
disabilities. The Department oversees three regional offices which coordinate services to
persons in the community, the operation of two developmental centers (Clover Bottom
and Greene Valley), and 17 four-person homes operated as Intermediate Care Facilities
for the Intellectually Disabled (ICF/ID). A total of 37 homes are planned, with 16 located
in East Tennessee.

Greene Valley Developmental Center (GVDC) provides on-campus residential, training,
and health-related supports. Residential beds are located in 7 separate living areas on
campus. GVDC participates in the Medicaid ICF/ID program which provides
approximately 90 percent of operational funds, payments by individuals and insurance
companies provides approximately 7 percent of the operational funds, and the remainder
is provided by state revenue. GVDC is certified annually as a result of surveys from the
ICF/ID program. In addition, GVDC is licensed by the Department of Mental Health as a
public residential facility.

GVDC has many specialized residential, medical, and clinical services available to
persons served by DIDD.

Residential services are designed to provide living environments for those served at
GVDC. Environments are well maintained and provide safe and comfortable
surroundings to help persons live a safe and productive life.

Medical health services are provided by staff that specialize in working with persons who
have intellectual and developmental disabilities. Medical services are maintained to
achieve the best possible health which leads to the best possible life. These services are
provided to enhance the person’s health, maintain it at the current level, and slow
deterioration of health conditions.

Clinical services include occupational therapy, physical therapy, nutrition, orientation and
mobility, as well as chronic and maintenance care. Other services provided are
specialized behavior and assistive technology.

All services are planned through the ISP (Individual Support Plan) process and are
tailored to each persons needs.



Organization

Greene Valley’s management structure consists of a Chief Officer as head of the agency,
two Assistant Superintendents over Administrative Services and Quality Improvement,
and a Deputy Chief Officer who reports directly to the Chief Officer. The Deputy Chief
Officer coordinates Assistive Technology, Case Management/ISP coordination, Health
Services, Residential Services, Therapeutic Services, and Nursing Services which are
provided as direct care to the persons served at GVDC.

Administrative Services provides Fiscal Services, Security, Laundry, Housekeeping,
Human Resources, Maintenance, Food Services, Laboratory, Pharmacy, and Dietetic
Services for the facility.

Quality Improvement is responsible for monitoring the care for persons served, incident
management, and enhancing quality of care.

The Deputy Chief Officer is responsible for other direct care and treatment services not
listed above.



State of Tennessee
Department of Intellectual and Developmental Disabilities (DIDD)
Middle Tennessee Regional Office

This year, the Middle Tennessee Regional Office has made significant strides in utilizing
and streamlining resources, especially Human Resources functions, as we position
ourselves to provide efficient quality services to an increasing population in a forty-
county region and on the campus of Clover Bottom Developmental Center. To date, all
management functions have been restructured with the goal of eliminating duplicate work
while continuing to support staff in each area. Regular staff meetings involving executive
management from each center, has improved communication among the four cost centers
and significantly contributed to the region’s efficiency. Each area reports to the Regional
Director to ensure the common goal of providing quality services to people is
accomplished.



Department of Intellectual and Developmental Disabilities

Expenditure/Revenue History for Period July 1, 2010 thru June 30, 2011

Community Quality Arlington Clover Bottom Greene Valley Harold Jordan West TN Middle TN East TN West TN West TN East TN Major TN Council on
Administration Services Assurance Dev Ctr Dev Ctr Dev Ctr Center Regional Office | Regional Office | Regional Office | Resource Ctr Homes Homes Maintainance Developmetal Disabilities

Expenditures By Object 34401 34402 34404 34410 34411 34412 34415 34420 34421 34422 34430 34440 34442 34450 34481 Total
010 Regular Salaries 7,214,344 5,276,595] 2,044,711 10,330,086] 33,602,504 | 1,090,593 7,237,661 6,464,646 5,387,756 ] 1,813,659 5,608,329] 1,483,414 0 416,901 87,971,200
012 Longevity 167,200 145,400 69,300 405,760] 1,599,147 40,200 246,340 199,700 168,100 35,600 304,800 51,053 0 10,200 3,442,800
014 Overtime 13,861 45,747 267,793 1,974,463 684,996 228,476 10,473 156,430 11,898 37,647 814,368 23,140 0 4,269,291
02 Employee Benefits 2,814,053 2,308,620] 1,443,376 5,932,682] 18,487,556 674,717 3,267,610 2,825,368 2,550,451 690,614 2,955,038 828,807 0 160,975 44,939,868
Total Personal Services & Benefits 10,209,458 0] 7,776,362 3,825,180 | 18,642,991 54,374,202 | 2,033,987 | 10,762,084 9,646,144 8,118,206 | 2,577,520 9,682,535] 2,386,414 0 588,076] 140,623,159
03 Travel 418,885 24,829 88,581 4,677 13,765 45,273 2,137 44,932 24,037 51,474 24,228 18,534 8,428 23,271 793,052
04  Printing Duplicating & Binding 2,531 14 15 419 35 719 179 34,669 19 194 409 39,203
05 Utilities and Fuel 60,487 862 6 988 1,695,131] 1,423,178 122,792 1,000,436 224,864 467 59,519 65,086 51,473 4,705,289
06 Communications 73,511 157 66 6 28,168 11,291 436 20,694 15,963 20,064 999 106 6,365 2,228 180,055
07 Maintenance Repairs & Service 58,960 1,000 5,449 2,100 947,434 211,069 83,811 161,465 112,479 9,641 3,476 127,083 20,052 105,800 2,611 1,852,431
08 Professional Services & Dues 221,746 7,739,639 19,617 3,480 6,768,435 973,680 | 1,353,691 1,413,216 757,496 615,443 431,465 705,026 44,832 1,255,256 22,303,021
09 Supplies & Materials 68,683 -13 5,912 18,962 1,641,955 3,896,713 112,007 195,665 31,277 13,383 205,596 590,298 232,079 1,912 7,014,431
10 Rentals & Insurance 25,327 0 1,620 121,729 71,213 3,682 50,226 16,189 505 4,211 18,805 0 14,450 327,956
11 Motor Vehicle Operations 20 73 - 22,493 103,553 83 15,154 139 - 0 215 141,730
12 Awards & Indemnities 16,500 8,774 0 - 30,707 181,862 21,506 2,157 - - 33 2,392 0 263,932
13 Grants & Subsidies 384,757] 599,203,691 0 190 8,572 5,250 - 74,986 - - 0 0 162 125,124] 599,802,731
14 Unclassified 18,419 0 - 454 - - 0 18,873
15 Stores for Resale/Reissue/Mf 0 (4,118) -27,499 (55,999) 40,342 - 0 -47,274
16 Equipment 900,464 0 419 32,393 - 381,936 222,796 1,538,008
17 Land 0 0
18 Buildings 212,677 0 202,000 28,092 442,769
21 Training 23,507 5,495 16,800 5,703 27,662 4,300 9,582 2,571 2,095 610 3,048 101,373
22 Data Processing 135,652 10,373 1,169 33,906 64,656 5,683 66,079 19,377 41,176 6,406 10,201 29,267 8,393 432,337
25 Service by Other State Agencies 2,533,724 357,951 748,239] 789,518 4,750,849 6,575,752 358,443 1,926,192 443,258 1,142,389 400,044 4,207,573 34,554 12,067 133,860 24,414,414
Total Other Expenditures 4,943,171] 607,555,061 895,130] 818,606 ] 16,042,641] 13,567,582 | 2,270,572 5,021,845 1,647,829 1,931,307 | 1,136,573 6,124,874 608,193 190,791 1,570,153] 664,324,327
Grand Total 15,152,628} 607,555,061] 8,671,492] 4,643,786 | 34,685,632) 67,941,784 | 4,304,559 ] 15,783,929 ] 11,293,973 ] 10,049,513 ] 3,714,093] 15,807,409] 2,994,607 190,791 2,158,229] 804,947,486

Funding Sources

090 Appropriation 1,690,260 15,925,893 21,846] 4,643,786 250,100 242,700 | 4,304,559 277,036 305,142 16,311 586,683 649,755 569,964 93,324 322,485 29,899,843
196 Reserves 900,464 0 0 - 0 - - - - - 0 0 0 97,467 1,783,067 2,780,997
080 Federal 0
880 Current Services 9,929 66,405 3,164,499 0 79,237 3,320,071
890 Interdepartmental: 12,551,975] 591,562,763] 8,649,646 0] 34,435,532] 64,534,585 0] 15,506,893] 10,988,831] 10,033,202] 3,127,410] 15,157,654] 2,345,406 0 52,677] 768,946,574
Medicaid ICF/MR 34,435,532] 64,400,884 15,157,654] 2,345,406 116,339,476
Waiver Administration 12,551,975 6,278,465] 8,649,646 13,936,589 | 10,083,066 | 10,033,202 61,532,943
Waiver/Main 515,883,445 515,883,445
Waiver/Arlington 48,264,474 48,264,474
Waiver/Self Determination 20,947,061 20,947,061
Other 189,317 133,701 1,570,304 905,765 3,127,410, 52,677 5,979,173
Authorized Positions 135 0 119 - 410 1,109 94 206 168 153 45 205 207 0 9 2,860
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Department of Intellectual and Developmental Disabilities
Title VI of the Civil Rights Act of 1964
Compliance Activities

1) Does the department prepare a Title VI plan? If yes, please provide
a copy of the most recent plan.

Title VI of the Civil Rights Act of 1964 applies to all recipients and subrecipients
of federal financial assistance. Federal financial assistance includes grants,
training, use of equipment, surplus property, and various other assistances.
Recipients of federal funds range from state and local agencies to nonprofit
agencies and other organizations. If federal funds are passed from one
recipient to a subrecipient, the subrecipient is required to comply with Title VI of
the Civil Rights Act of 1964.

As a subrecipient of federal financial assistance, DIDD must comply with the
requirements of Title VI of the Civil Rights Act of 1964 are applicable to all of
the operations of DIDD and to any entity to which department funded financial
assistance is extended. (United States Code, §2000d-4a)

Accordingly, the charge -

No person in the United States shall, on the ground of
race, color, or national origin, be excluded from
participation in, be denied the benefits of, or be subjected
to discrimination under any program or activity receiving
federal financial assistance. (United States Code,
§2000d)

- is applicable to all programs, facilities, activities, and operations of the
Department of Intellectual and Developmental Disabilities and all contractors
who provide services and supports to them.

Please see attached Department of Intellectual and Developmental Disabilities
Title VI Implementation Plan for Fiscal Year 2010 — 2011.

2) Provide a brief description of your duties.

The Commissioner of the Department of Intellectual and Developmental
Disabilities has overall responsibility for the department’'s compliance with the
provisions of Title VI of the Civil Rights Act of 1964. The Commissioner of the
Department of Intellectual and Developmental Disabilities has designated the
following individual as director of DIDD Office of Civil Rights (OCR):

OCR Director: Brenda Clark
Phone Number: (615) 231-5516
Facsimile: (615) 231-5526

Email; Brenda.Clark@tn.gov



mailto:Brenda.Clark@tn.gov

OCR Director’s Title VI related duties and responsibilities shall include, but are
not limited to, the following:

1.

10.

Developing and monitoring implementation of DIDD Title VI
nondiscrimination implementation plan.

Coordinating periodic evaluations of all aspects of DIDD activities to
ensure programs and services are being conducted without
discrimination on the basis of race, color, or national origin.

Developing departmental policy relating to nondiscrimination.

Conducting and coordinating Title VI training for DIDD staff and service
providers.

Disseminating to all DIDD staff, applicants for services, and
beneficiaries of services Title VI related information.

Conducting pre- and post-award compliance reviews to ensure that all
funds are disbursed and services are provided on an equal opportunity
basis.

Investigating Title VI complaints.

Submitting data and reports that the responsible state or federal agency
determines necessary to ascertain whether DIDD has complied, or is
complying, with Title VI requirements.

Monitoring service provider records and reviewing reports necessary to
ascertain whether service providers’ records have complied, or are
complying, with Title VI.

Tracking and reviewing racial and ethnic makeup of staff administering
federal assisted services and activities — including management, board
of directors or other administrative staff.

11. Providing technical assistance.

3) To which state or federal agency (if any) does your department
report concerning Title VI? Please describe the information your
department submits to the state or federal government and/or
provide a copy of the most recent report submitted.

Tennessee Code Annotated 84-21-203 mandates all state government entities
which are recipients of federal financial assistance to submit an annual Title VI
Implementation Plan to the Tennessee Human Rights Commission (THRC).
DIDD is not required to submit Title VI compliance information to a federal
funding agency.



4) Describe your department's actions to ensure department staff and
clients/programs participants understand the requirements of Title VI.

All DIDD employees receive initial and annual (refresher) Title VI training. A
total of 2,439 DIDD employees received either initial or annual (refresher) Title
VI training during FY 2011. Title VI training is available in the form of online
training and seminars to both central office and regional office staff responsible
for ensuring Title VI compliance. Training is aimed at educating new and
existing staff in the area of prohibited practices, Title VI compliance; civil rights,
and limited English proficiency.

It is imperative that all entities to which the Department of Intellectual and
Developmental Disabilities subcontracts federal funds are made aware of the
importance of compliance with Title VI, as well as, the process for complaint
resolution. It is further imperative that protected beneficiaries are encouraged
to participate in agency services and are informed of the rights afforded to them
by Title VI of the Civil Rights Act of 1964. DIDD utilizes the following to
communicate Title VI requirements to employees, service providers, and
beneficiaries of DIDD services:

Employee Notification

» Nondiscrimination statement as well as notification about Title VI
complaint process are posted in conspicuous places throughout
DIDD workspaces.

» New Employee Orientation Training Session offered by DIDD
Human Resources and provider agencies’ Human
Resources/Training Units address Title VI regulations, guidelines,
complaint process, and policy.

» DIDD Title VI complaint process is discussed and explained during
in-service training.

Service Provider (Subrecipient) Notification

All grants, contracts and service provider agreements currently include
language which stipulates that no person shall be excluded from participation
in, be denied benefits of, or be otherwise subjected to discrimination in the
delivery of the program for which the funds will be used on the grounds of race,
color, or national origin.

> DIDD service providers receive Title VI information during new
service provider orientation training detailing Title VI requirements.

» Service providers are expected to develop a complaint resolution
process to govern the program(s) for which DIDD funds will be
used.



» Each application for funding must include a written assurance that
the program(s) for which DIDD funds will be used will be carried out
in a manner so as to comply with Title VI requirements.

» All contract service providers are required to designate an
employee, within their respective agency, who will be responsible
for handling Title VI compliance and complaints.

12.4. Notification to Beneficiaries

All people entering DIDD’s service system are informed of their individual rights
and receive written documentation of their rights, including Title VI and other
rights relating to nondiscrimination, prior to receiving services. During the
intake process, DIDD intake staff explain, read, or provide a translated version
of individual rights if the person does not understand, is unable to read, or
speaks a language other than English. If a person has a guardian, conservator,
involved family member, or has designated someone he/she wishes to receive
a copy of the rights, a copy and any necessary explanations or translations will
be provided to these individuals as well.

> Efforts are made to make Title VI information available to
beneficiaries and other interested persons with limited English
proficiency.

» Pamphlets are published informing beneficiaries about Title VI, and
their rights under Title VI, as well as Title VI complaint process.

> All service providers are required to post, in conspicuous places
throughout the agency, notices of the Title VI and their complaint
process in a conspicuous location available to beneficiaries and the
general public.

5) Describe your department’s actions to ensure it is meeting Title VI
requirements. Specifically, describe board meeting or tracking
activities related to Title VI, and how frequently these activities
occur.

The Department of Intellectual and Developmental Disabilities (DIDD), through
the Office of Civil Rights (OCR), promotes and ensures that individuals
receiving DIDD services have equal access to services and the opportunity to
participate in all DIDD-funded programs. As the department’'s civil rights
compliance and monitoring unit, OCR carries out its stated mission through
investigations, voluntary dispute resolution, compliance reviews, technical
assistance, and policy development to ensure understanding of and
compliance with federal non-discrimination laws and regulations, including the
following:

1. Ensuring that approximately 7,700 recipients of federal
financial assistance are informed of and comply with the
nation’s civil rights laws.



2. Resolving beneficiary complaints alleging discrimination or
violation of human rights. and

3. Conducting annual reviews of approximately 368 service
providers to determine their compliance with the nation’s civil
rights laws.

In order to promote diversity and to effectuate its commitment to the provision
of Title VI of the Civil Rights Act of 1964, DIDD will continue to consider and
emphasize diversity in the make-up of departmental advisory boards, planning
committees, and work groups. DIDD affirms its commitment to ensuring that
eligible individuals who have traditionally been deprived of equal opportunities
are adequately encouraged to participate fully in departmental programs and
have access to planning councils and advisory committees.

DIDD will identify and contact individuals, organizations and representatives of
protected beneficiary groups to enlist their participation in DIDD statewide
planning council, advisory board, or committee. Whenever a planning or
advisory council is an integral part of the department’s services or the board is
required by state or federal statute, the Commissioner

(or his designee) will take such steps as necessary to ensure that protected beneficiaries
are notified of the existence of such boards and are provided equal opportunity to
participate as members.

6) Please describe the department’'s procedure for handling Title VI
complaints. Has your department received any Title VI-related
complaints during the past two years? If yes, please describe each
complaint, how each complaint was investigated, and how each
complaint was resolved (or, if not resolved, the complaint’'s current
status).

Any family member, service recipient or legally authorized representative on
behalf of such service recipient may file a complaint of discrimination on the
basis of race, color, national origin, disability, or age. The individual or
organization filing the complaint may not be a victim of the alleged
discrimination, but may complain on behalf of another person or group.

All complaints of alleged discrimination will be investigated. It is the policy of
DIDD to encourage the informal resolution of all complaints with the
participation of all affected parties. Attempts will be made to resolve the
complaint at the lowest level possible. A complaint alleging discrimination
against a service provider or any entity of the Department of Intellectual and
Developmental Disabilities may be filed with the Office of Civil Rights Complaint
Resolution Unit, regional Title VI Coordinator, DIDD Director of Civil Rights, or
the Commissioner of DIDD. A complaint may also be filed externally with the
Tennessee Human Rights Commission or the Department of Health and
Human Services Office for Civil Rights, Region 1V, in Atlanta, Georgia.

Anyone wishing to file a formal complaint of alleged discrimination against
DIDD or any DIDD service provider may submit in writing to the Office of Civil



Rights the following information in a letter or using the Discrimination Complaint
Form available from DIDD Office of Civil Rights:

v" A general description of the person(s) or class of persons injured by
the alleged discriminatory act(s) {names of the injured person(s) are
not required};

v The name and location of the service provider or developmental
center that committed the alleged discriminatory act(s), and

v A description of the alleged discriminatory act(s) in sufficient detail
to enable DIDD to understand what occurred, when it occurred, and
the basis for the alleged discrimination (race, color, national origin,
disability, or age).

Upon receiving a Title VI complaint, the regional Title VI Coordinator will
acknowledge receipt of the complaint within fifteen (15) days. The Title VI
Coordinator will review the complaint to determine whether DIDD has
jurisdiction to investigate the complaint. The complaint must meet the following
basic criteria to be accepted for investigation:

e The complaint must allege discrimination on a basis prohibited by
Title VI of the Civil Rights Act of 1964.

e The complaint must allege that discrimination is occurring in a
program or activity that receives financial assistance from DIDD.

e The subject matter (i.e., issues) addressed by the complaint must
be covered by Title VI of the Civil Rights Act of 1964.

e The complaint must be timely filed, within 180 days of the alleged
violation, unless the requirement is waived.

If there is insufficient information to determine whether the complaint meets
these four criteria, the complainant will be contacted to obtain this information.
The following are examples of items that will not constitute a complaint, unless
the item contains a signed cover letter specifically asking DIDD to take action
concerning the allegations:

an anonymous complaint,

inquiries seeking advice or information,

courtesy copies of court pleadings,

courtesy copies of complaints addressed to other local, state, or
federal agencies;

newspaper articles,

e courtesy copies of internal grievances, or

e oral complaints.

All complaints will be reviewed. If the complaint does not meet the prima facie
case, complainant will be notified in writing. The complaint may be forwarded
to the Office of Civil Rights Complaint Resolution section for review, a
federal/state agency, or a local organization (e.g., National Association for the
Advancement of Colored People, Mexican American Legal Defense and
Education Fund, Urban League, National Organization for Women, etc.) to
explore whether further action is warranted.



Once a complaint (formal and informal) is accepted for processing, the Title VI
Coordinator will immediately contact the Tennessee Human Rights
Commission, assign a tracking number, and develop an Investigative Case
File. A log will be maintained of all complaints and appeals. The complaint will
be noted in the log by case number based on region, fiscal year, month, and
sequence in which the complaint was received (e.g. A complaint received from
East Tennessee Region in July, 2011, which is the second complaint received
in 2011 will be case number E (region) 11 (year) 07 (month)-002 (sequence).

The Investigative Case File is a structured compilation and repository of all
documents and information pertaining to the case. An Investigative Case File
will be established for each complaint that is accepted for investigation. A six-
section folder will be used for this purpose. A case file will not be maintained
on those complaints that are administratively closed for lack of jurisdiction,
because they are untimely filed; for failure to exhaust local remedies, or for
failure to state a claim over which DIDD has jurisdiction.

The purpose of the Investigative Case File is to establish a methodology for the
systematic compilation and structured storage of all documents, records, and
information associated with the case. This is done in such a manner that the
Case File:

(@) Provides the basis and supporting documentation for the
coordinator’s draft report, and

(b) Allows a reader of that report to easily verify the facts upon which it

is based.

Investigative Case File will include the following:

Section | - Contents/Log - This section has two types of entries and is attached
to the inside left-hand of the file folder.

e Table of Contents. This entry describes each section in the case file
and identifies each entry under that section. The Table of Contents
is attached as the top page of Section I.

e Case File Log. The purpose of the case file log is to record all
contacts and activities relevant to processing the complaint for
which there is no paper trail. The log is to be used as a reference of
the actions taken by the coordinator on the case, including the date,
summary of actions, and the name of the individual annotating the
actions. Under "Action," a brief description of the activity, including
any outcome and future action required, will be recorded.

Section Il - External Correspondence - All external correspondence will be
included under this section, and will be attached immediately opposite Section |
on the first page of the file folder. External correspondence will be filed
chronologically (i.e., most recent first), assigning sequential letters of the
alphabet (i.e., A, B, C, D) to identify each exhibit.



Section IIl - Determination/Settlement Agreement - This section will contain
copies of the coordinator’'s determination and, where appropriate, a conciliation
agreement.

Section IV - Investigator's Documents - This section will contain copies of all
documents generated by and pertinent to the coordinator's handling of the
complaint, including any analysis made by the coordinator (e.g., statistical
tabulations, application of statistical techniques to a body of data, etc.) which
will later become a part of the investigative report.

Section V - Evidence - This section will contain all documentary evidence
relating to the case -- records, interview statements, etc. where the recipient or
complainant submitted a document being used as an exhibit. The letter
transmitting the document will be filed in Section Il - External Correspondence
(with a copy of the cover letter), and its accompanying Analysis Form will be
filed in this section.

Section VI - Internal Correspondence Exhibits - All internal correspondence will
be included under this section. Internal correspondence exhibits will be
entered chronologically so that the most current exhibit is on top, assigning
sequential letters of the alphabet to identify each exhibit.

The Title VI Coordinator will initiate the investigation by first contacting the
complainant by telephone within three working days of receiving the complaint.
The complainant will be informed that he/she has a right to have a witness or
representative present during the interview and can submit any documentation
he/she perceives as relevant to proving his/her complaint. The alleged
discriminatory service or program official will be given the opportunity to
respond to all aspects of the complainant’s allegations.

If, based on the investigation, the Title VI Coordinator concludes that there is
no discrimination, the complaint will be dismissed.

Under appropriate circumstances, the Title VI Coordinator may seek
comment(s) from the recipient, and/or complainant(s) on preliminary data
analyses before making an initial finding concerning disparate impact.

A finding of disparate impact provides the recipient the opportunity to rebut the
Title VI Coordinator’'s finding, propose a plan for mitigating the disparate
impact, or “justify” the disparate impact. If the recipient successfully rebuts the
Title VI Coordinator’'s finding, or if the recipient elects to submit a plan for
mitigating the disparate impact, and, based on the review, the Title VI
Coordinator agrees that the disparate impact will be mitigated sufficiently
pursuant to the plan, the parties will be so notified. Assuming that assurances
are provided regarding implementation of such a mitigation plan, no further
action on the complaint will be required.

If the recipient can neither rebut the finding of the disparate impact nor develop
an acceptable mitigation plan, the recipient may seek to demonstrate that
he/she has a substantial, legitimate interest that justifies the decision to
proceed with the action, notwithstanding the disparate impact. Even where a



substantial, legitimate justification is offered, the Title VI Coordinator will
consider whether it can be shown that there is an alternative that would satisfy
the state’s interest, while eliminating or mitigating the disparate impact.

Complainant may appeal an investigative finding to the Commissioner of
Department of Intellectual and Developmental Disabilities. The appeal to the
Commissioner constitutes the final level in the department’s internal complaint
system.

Upon an appeal, the Title VI Director and the DIDD General Counsel will assist
the Commissioner of Department of Intellectual and Developmental Disabilities
in reviewing the matter and making determinations. Procedures can include,
but are not limited to, discussing the complaint with the complainant and/or the
alleged offender.

According to federal regulations, a complaint to the U.S. Commission on Civil
Rights must be filed no later than 180 calendar days after the alleged
discrimination occurred. Thus, to accommodate sequential external complaint
filing, should the complainant wish to file a complaint with the federal authority,
the following schedule of time limits must be followed in the filing, appeal, and
disposition of a complaint:

No later than thirty (30) calendar days after the alleged
discrimination occurred— a complainant must file a written
complaint within DIDD.

No later than thirty (30) calendar days after the written complaint is
filed within DIDD—the Director of Civil Rights shall review and
investigate the complaint and issue a written determination of
findings, and, if there is a finding of Title VI violation, propose
remedial action (information regarding appeal rights) shall also be
provided at that time.

No later than twenty (20) calendar days after the Title VI
Coordinator’s written determination—the complainant may file a
written appeal with the Commissioner of DIDD.

No later than thirty (30) calendar days after the appeal is filed with
the Commissioner—the Commissioner shall review and investigate
the complaint and issue a written determination in the matter.

If a complainant remains unsatisfied with the findings or the proposed remedial
action, the complainant will still have time to file externally, with the U.S.
Commission on Civil Rights, within the stated time limit of 180 calendar days.

Throughout the complaint process, it shall be the responsibility of the
complainant and the Director of Civil Rights to ensure that DIDD’s General
Counsel has a complete record of all documents, proceedings, findings,
appeals, and dispositions related to a complaint. The DIDD General Counsel
and the Director of Civil Rights shall have responsibilities as repositories of



such information, as well as, advisors to departmental authorities regarding
complaints.

In accordance with the terms of all contracts, each professional service
provider shall, upon request, show proof of hondiscrimination and shall post in
conspicuous places, available to all employees and service recipients, notices
of nondiscrimination. Proof of nondiscrimination may require documentation of
standard complaint processes (along with the records resulting from such) for
both service provider employees and service provider program beneficiaries.

Any family member, service recipient or legally authorized representative on
behalf of such service recipient may file a complaint of discrimination on the
basis of race, color, national origin, disability, or age. The individual or
organization filing the complaint need not be a victim of the alleged
discrimination, but may complain on behalf of another person or group.

All complaints of alleged discrimination will be investigated. It is the policy of
DIDD to encourage the informal resolution of all complaints with the
participation of all affected parties. Attempts will be made to resolve the
complaint at the lowest level possible.

A complaint alleging discrimination against a service provider or any entity of
the Department of Intellectual and Developmental Disabilities may be filed with
the Complaint Resolution Unit, regional Title VI Coordinator, DIDD Office of
Civil Rights, or the Commissioner of DIDD. A complaint may also be filed
externally with the Tennessee Human Rights Commission or the Department of
Health and Human Services Office for Civil Rights, Region IV, in Atlanta, GA.

Anyone wishing to file a formal complaint of alleged discrimination against
DIDD or any DIDD service provider may submit in writing to the Office of Civil
Rights the following information in a letter or on the Discrimination Complaint
Form available from DIDD Office of Civil Rights:

v during business hours is helpful, but not required);

v" A general description of the person(s) or class of persons injured by
the alleged discriminatory act(s) (names of the injured person(s) are
not required);

v The name and location of the service provider or developmental
center that committed the alleged discriminatory act(s); and

v A description of the alleged discriminatory act(s) in sufficient detail
to enable DIDD to understand what occurred, when it occurred, and
the basis for the alleged discrimination (race, color, national origin,
disability, or age).

Upon receiving a Title VI complaint, the regional Title VI Coordinator will
acknowledge receipt of the complaint within fifteen (15) days of receipt. The
Title VI Coordinator will review the complaint to determine whether DIDD has
jurisdiction to investigate the complaint. The complaint must meet the following
basic criteria to be accepted for investigation:



e |t must allege discrimination on a basis prohibited by Title VI of the
Civil Rights Act of 1964.

¢ It must allege that discrimination is occurring in a program or activity
that receives financial assistance from DIDD.

e The subject matter (i.e., issues) addressed by the complaint must
be covered by Title VI of the Civil Rights Act of 1964.

e |t must be timely filed, within 180 of the alleged violation, unless the
requirement is waived.

If there is insufficient information to determine whether the complaint meets
these four criteria, the complainant will be contacted to get this information.
The following are examples of items that will not constitute a complaint, unless
the item contains a signed cover letter specifically asking DIDD to take action
concerning the allegations:

an anonymous complaint;

inquiries seeking advice or information;

courtesy copies of court pleadings;

courtesy copies of complaints addressed to other local, state, or
federal agencies;

newspaper articles;

e courtesy copies of internal grievances; or

e oral complaints.

All complaints will be reviewed. If the complaint does not meet the prima facie
case complainant will be notified in writing and the complaint may be forwarded
to Complaint Resolution for review, a federal/state agency or to a local
organization (e.g., National Association for the Advancement of Colored
People, Mexican American Legal Defense and Education Fund, Urban League,
National Organization for Women, etc.) to explore whether further action is
warranted.

Prior to filing a Title VI complaint against a regional office, developmental
center or service provider, a potential complainant will be encouraged to review
the regional office, developmental center or service provider's complaint
process and use that process to have the complaint resolved. A complainant is
not required by law to use an internal grievance process before filing a
complaint. If a complainant uses an internal grievance process and also
chooses to file a complaint, the complaint must be filed within 60 days after the
last act of the internal grievance process.

DIDD received seven (7) Title VI complaints during the reporting period. The
following is a summary of each case:

Date Region Allegation Resolution

3/2/10

West Tennessee

Mismatched tile on
bathroom floor. Did
not like the way the

Allegation failed to meet a
prima facie case for Title




grout was placed
around the drain
and under the
window.

VI.

Replaced tile removed and
replaced grout around
drain and under window.
Final walk through with
caregiver/home owner to
make sure everything was
satisfactory.

4/21/10 West Tennessee Water was leaking | Allegation failed to meet a
out of edge of prima facie case for Title
shower floor. VI.
Replaced threshold
showing wear from shower
chair rolling over it. Re-did
all caulking.
4/21/10 Middle Tennessee | Money sent for Allegation failed to meet a
haircut was used prima facie case for Title
for food. VI.
ISP did not include
haircuts and was amended
6/20/10.
11/11/10 West Tennessee Complaint of Allegation failed to meet a
subjection of prima facie case for Title
harassment and VI.
discrimination due
to disabilities Complainant was
discharged from job due to
alleged threatening
statement. Mediation by
US EEOC offered in May
2010.
November | Middle Tennessee | Abuse/Neglect of Allegation failed to meet a
2010 an individual prima facie case for Title
receiving DIDD VI.
services.
Allegation was investigated
by DIDD Protection From
Harm Unit. Allegation
failed to meet prima facie
case for Title VI.
June 2011 | East Tennessee Inmate alleges Correspondence

discrimination
within the

forwarded to the
Department of Correction




Protective Custody
Unit at Northeast
Correctional Facility
- Department of

for review and processing.

Correction
May 2011 | Middle Tennessee | Mother filed a Allegation failed to meet
complaint in prima facie case for Title

response to a
reduction in nursing
hours.

VI. Reviewed by DIDD
Complaint Resolution.




DIDD TITLE VI COMPLAINT FORM

DEPARTMENT OF INTELLECTUAL AND DEVELOPMENTAL DISABILITIES
DOCUMENTATION OF COMPLAINT
pursuant to Title VI of the Civil Rights Act of 1964.

NAME (of person making the complaint)

ADDRESS

TELEPHONE (business)

TELEPHONE (home)

DESCRIPTION OF THE COMPLAINT:
(describe what happened and who you believe was responsible)

APPARENT BASIS OF THE DESCRIBED SITUATION:
(select all that apply and explain)

[ ]race ] national origin ] gender [] visual impairment
DATE DESCRIBED SITUATION
OCCURRED:

NAME OF ORGANIZATION INVOLVED
IN THE COMPLAINT:

ADDRESS

TELEPHONE
(business)

TELEPHONE
(alternate)

PERSON INVOLVED (if other than
complainant)

ADDRESS

TELEPHONE
(business)

TELEPHONE (home)

HAS THE COMPLAINT BEEN FILED THROUGH ANOTHER GRIEVANCE OR COMPLAINT PROCESS? IF
SO, EXPLAIN AND PROVIDE CURRENT STATUS OF SUCH:

[] YES ] NO

Signature Date

* attach any written materials or other information relevant to the complaint
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Implementation Plan
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Title VI Director: Brenda Clark
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1. OVERVIEW

Purpose: The department or agency shall provide an overview of its operations and organizational
structure to ensure that the nondiscrimination policy will be implemented throughout the entire
organization.

This plan represents the Department of Intellectual and Developmental Disabilities’ (DIDD)
commitment to nondiscrimination and compliance with Title VI of the Civil Rights Act of 1964
(Title VI). Title VI applies to a program even if federal funds comprise only a portion of the
program's budget. The act is a service delivery oriented statute, meaning that the emphasis is
on services provided by a government agency to the citizens of a given area. If federal funds
are used directly or indirectly to provide services, then Title VI applies and services must be
delivered in a nondiscriminatory manner.

1.1. Purpose

The purpose of this Plan is to meet the implementation planning and annual reporting
requirements of Tennessee Code Annotated, 84-21-203, et seq. This document is designed to
detail Department of Intellectual and Developmental Disabilities’ efforts and strategies to foster
the intent of and ensure compliance with Title VI of the Civil Rights Act of 1964.

1.2. Period Covered - 2010-2011

The Department of Intellectual and Developmental Disabilities’ process for ensuring and
reviewing compliance with Title VI of the Civil Rights Act of 1964 has been assessed.
Consequently, DIDD has affected an approach of action emphasizing the provision of technical
assistance, training, outreach and monitoring to its beneficiaries.

1.3. Applicability - Department and Service Provider Programs

Title VI of the Civil Rights Act of 1964 applies to all recipients and subrecipients of federal
financial assistance. Federal financial assistance includes grants, training, use of equipment,
surplus property, and various other assistances. Recipients of federal funds range from state
and local agencies to nonprofit agencies and other organizations. If federal funds are passed
from one recipient to a subrecipient, the subrecipient is required to comply with Title VI of the
Civil Rights Act of 1964.

As a subrecipient of federal financial assistance, DIDD must comply with the requirements of
Title VI of the Civil Rights Act of 1964 are applicable to all of the operations of DIDD and to any
entity to which department funded financial assistance is extended. (United States Code,
§2000d-4a)

Accordingly, the charge -

No person in the United States shall, on the ground of race, color, or
national origin, be excluded from participation in, be denied the benefits
of, or be subjected to discrimination under any program or activity
receiving federal financial assistance. (United States Code, §2000d)
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- is applicable to all programs, facilities, activities, and operations of the Department of
Intellectual and Developmental Disabilities and all contractors who provide services and
supports to them.

1.4. DIDD Nondiscrimination Policy

What is the agency's nondiscrimination policy/statement or guidelines?

As a subrecipient of federal financial assistance, the Department of Intellectual and
Developmental Disabilities (DIDD) does not exclude, deny benefits to, or otherwise discriminate
against any person on the ground of race, disability, color, or national origin in the admission to,
participation in or receipt of the services and benefits of any of its programs and activities,
whether carried out by DIDD directly or through a contractor or any other entity with whom DIDD
arranges to carry out its programs and services.

This statement is in accordance with the provisions of Title VI of the Civil Rights Act of 1964,
Section 504 of the Rehabilitation Act of 1973, the Age Discrimination Act of 1975, and
Regulations of the U.S. Department of Health and Human Services issued pursuant to these
statutes at Title 45 Code of Federal Regulations (CFR) Parts 80, 84, and 91.

1.4.1 Prohibited Practices

Prohibited practices (either by agency or service provider staff) include, but are clearly not
limited to, the following:

= Denying any individual any service, opportunity, or other benefit for which he or she
is otherwise qualified,

* Providing any individual with any service or other benefit, which is different or is
provided in a different manner from that which is provided to others under the
program,

» Subjecting any individual to segregated or separate treatment in any manner related
to his or her receipt of service,

» Restricting any individual in any way in the enjoyment of services; or facilities; or any
other advantage, privilege, or benefit provided to others under the program,

» Adopting methods of administration that would limit participation by any group of
recipients or subject them to discrimination,

» Addressing an individual in a manner that denotes inferiority because of race, color,
or national origin, and

» Subjecting any individual to incidents of racial or ethnic harassment or the creation of
a hostile racial or ethnic environment.

1.4.1 Non-Compliance

1. Any service provider found to be in non-compliance with Title VI will be given a written
notice. Failure to eliminate further discrimination within 90 days of receipt of notice will
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be considered a violation of the terms of the contract and a basis for contract
suspension, termination, or rejection.

2. If a state employee is found guilty of any discriminatory practice based on Title VI
provisions, the employee may be subject to disciplinary action in accordance with DIDD
policy.

1.5. Vision Statement

It is the vision of DIDD that Tennesseans with an intellectual disability will have the opportunity
and needed support to be a part of the community in which they live. DIDD believes that
persons with intellectual disabilities have a right to healthy, secure, and meaningful lives
surrounded by family and friends.

1.6. Mission Statement

Provide a clear and brief description of the department's mission.

The mission of DIDD is to provide leadership in the development and maintenance of a system
that offers a continuum of services and supports to persons with intellectual disabilities. DIDD
will work to accomplish its mission by recognizing that the values and principles outlined below
are the cornerstones of the service delivery system. DIDD staff will act with professionalism,
integrity, and honesty to achieve and maintain the credibility that is required to fulfill the
organization’s mission.

1.7. DIDD Department Objectives:

The Department of Intellectual and Developmental Disabilities accomplishes its stated mission
by:

e Working in partnerships with community stakeholders to increase opportunities for
people with intellectual disabilities to lead good lives in their communities.

e Providing access to services and a choice of available qualified providers.

o Developing individualized plans that reflect the person’s abilities, unique needs,
expressed preferences, and decisions.

e Ensuring services are provided in a safe and secure environment.

e Ensuring individuals are treated with respect and dignity, and their rights are
protected by all entities in the service delivery system through policies and practices.

e Providing appropriate assessment, planning, and health care services.
e Involving service recipients and/or their families in making decisions that affect
recipient services through participation on boards and advisory groups or

committees.

e Providing opportunities for individuals to develop meaningful relationships and
participate in community activities.
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e Ensuring that every adult has an opportunity for paid employment as well as other
meaningful day activities.

e Recruiting qualified and licensed providers (as required) and ensuring staff are
appropriately trained and supervised.

¢ Implementing policies and ensuring that contract providers are in compliance with
requirements.

1.8. Agency Organization

Provide a clear and brief description of the department's structure and operations. Include an
organizational chart of the entire department or agency.

The Department of Intellectual and Developmental Disabilities (DIDD) was formerly a division of
the Department of Finance and Administration before the Tennessee Legislature established it
as a stand-alone department effective January 15, 2011. The Department of Intellectual and
Developmental Disabilities is headed by a commissioner who reports to the Governor. The
general functions of the department are to coordinate, set standards, plan, monitor, and
promote the development and provision of services and supports to meet the needs of persons
with intellectual and developmental disabilities in Tennessee. On June 30, 2011, DIDD
executive management team included the following individuals:

e Commissioner — James M. Henry, White male

e Deputy Commissioner — Vacant

e Executive Administrative Assistant Ill — Brenda Clark, African-American female

o Executive Administrative Assistant Il — Felicia Thompson, African-American female

e Assistant Commissioner I, Administrative Services - Fred Hix, White male

e Assistant Commissioner Community Services — Debbie Payne, White female

e Assistant Commissioner External Affairs and Grants - Joanna Damons, White
female

e Assistant Commissioner Policy and Rulemaking — Kathleen Clinton, White female

e General Counsel - Theresa Sloan, White female

e Maedical Director — Tom Cheetham, White male

o Executive Administrative Assistant Ill — Barbara Charlet, White female

e Director of Quality Assurance and Protection from Harm - Pat Nichols, White female

e Legislative Liaison/Communications Director - Missy Marshall, White female
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APPENDIX A - DIDD ORGANIZATIONAL CHART

DIDD is divided into three (3) geographic regions and administered out of a central office
located in Nashville. A regional director manages administrative duties and staff oversight in
each regional office. The department operates two intermediate care facilities for the intellectual
disabled (ICF/ID): Clover Bottom Developmental Center in Nashville (Middle) and Greene Valley
Developmental Center in Greeneville (East).

EXHIBIT 1 - DIDD REGIONS

East Tennessee Region
Regional Office

John Craven, Director
Greenbriar Cottage

5908 Lyons View Drive
Knoxville, Tennessee 37919
865-588-0508
865-594-5180 (Fax)

Service Area: Anderson, Bledsoe, Blount, Bradley, Campbell, Claiborne, Carter, Cocke,
Cumberland, Grainger, Greene, Hancock, Hamilton, Hamblen, Hawkins, Jefferson, Johnson,
Knox, Loudon, Marion, McMinn, Meigs, Monroe, Morgan, Polk, Rhea, Roane, Scott, Sevier,
Sullivan, Unicoi, Union and Washington.

Developmental Center:

Greene Valley Developmental Center
4850 E. Andrew Johnson Highway

P. O. Box 910

Greeneville, Tennessee 37744-0910
(423) 787-6800
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Middle Tennessee Region
Regional Office

Dr. Levi Harris, Director

291 Stewarts Ferry Pike
Nashville, Tennessee 37214
615-231-5048

Service Area: Bedford, Cannon, Cheatham, Clay, Coffee, Davidson, DeKalb, Dickson, Fentress,
Franklin, Giles, Grundy, Hickman, Houston, Humphreys, Jackson, Lawrence, Lewis, Lincoln,
Macon, Marshall, Maury, Montgomery, Moore, Overton, Perry, Pickett, Puthnam, Robertson,
Rutherford, Sequatchie, Smith, Sumner, Stewart, Trousdale, Van Buren, Warren, Wayne,
White, Williamson and Wilson.

Developmental Center:

Clover Bottom Developmental Center
275 Stewarts Ferry Pike

Nashville, Tennessee 37214-0500
(615) 231-5000

West Tennessee Region
Regional Office

CJ McMorran, Director

PO Box 949

11437 Milton Wilson Road
Arlington, Tennessee 38002
901-745-7357 or 901-745-7361
901-745-7251(Fax)

Service Area: Benton, Carroll, Chester, Crockett, Decatur, Dyer, Fayette, Gibson, Hardeman,
Hardin, Haywood, Henderson, Henry, Lake, Lauderdale, McNairy, Madison, Obion, Shelby,
Tipton and Weakley.
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2. FEDERAL PROGRAMS OR ACTIVITIES

Purpose: To set forth each program and activity that is operated with federal financial assistance and
the dollar amount of the assistance.

2.1. DIDD Programs and Federal Allocation

Tennessee Department of Finance and Administration is designated as the Single State
Medicaid Agency for the state of Tennessee. The Bureau of TennCare (TennCare) is the
state's medical assistance unit and is located within the Department of Finance and
Administration. The TennCare Director, who serves as a Deputy to the Commissioner of the
Department of Finance and Administration, is the Medicaid Director. TennCare is accountable
for oversight of all Medicaid funds granted by the U.S. Department of Health and Human
Services Centers for Medicare and Medicaid Services (CMS).

The Department of Intellectual and Developmental Disabilities (DIDD) is the state agency
designated to provide services for individuals in Tennessee with an intellectual or
developmental disability. Program services are provided through state appropriations and
indirect federal funding through three (3) Section 1915(c) Home and Community Based
Services (HCBS) Waiver Programs. The Department of Intellectual and Developmental
Disabilities is the operational lead agency for all three HCBS Waiver Programs. The largest of
the three waivers, the Statewide Home and Community Based Services Waiver for the
Intellectually and Developmentally Disabled (0128.R04), serves as an alternative to institutional
care in an intermediate care facility for the Intellectually Disabled (ICF/ID). The waiver program
provides a broad range of residential, day, therapy, respite, personal assistance, and other
services (e.g., environmental accessibility modifications and specialized equipment, supplies,
and assistive technology). The Statewide Waiver had a census of 6,126 on June 30, 2011. The
second waiver, commonly referred to as the Arlington Waiver (0357.R02), was designed
specifically to provide waiver-funded services to class members protected by the Arlington
Remedial Order. The Arlington Waiver had a census of 332 on June 30, 2011. The third waiver,
commonly referred to as the Self-Determination Waiver (0427.R01), serves Tennesseans with
intellectual disabilities that have moderate service needs that can be satisfactorily met with a
cost-effective array of home and community-based services that complement other supports
available to them in their homes and the community. Established as an Independence Plus
Waiver, this program offers participants the ability to manage a budget of up to $30,000 (with
emergency increases up to $36,000), using the services of a contracted fiscal employer agent.
The Self-Determination Waiver had a census of 1,166 on June 30, 2011. For individuals not
participating in the Self-Determination Waiver, services are delivered through a statewide
network of some 379 contracted HCBS provider agencies.

The department operates two (2) intermediate care facilities for the intellectually disabled
(ICFs/ID) located in the middle and eastern regions of the state. In Middle Tennessee, Clover
Bottom Developmental Center is scheduled to close in 2012. As of June 30, 2011, there were
forty-seven (47) individuals residing at Clover Bottom, with an additional six (6) people at Harold
Jordan Center, a state-operated forensic center on the Clover Bottom campus. Greene Valley
Developmental Center in the eastern region of the state will remain open for now but is
undergoing census reduction—with 197 residents as of June 30, 2011.

Arlington Developmental Center in West Tennessee, which at its maximum occupancy served
approximately 643 residents, was closed in October 2010. All remaining residents were
successfully transitioned into other residential settings. While many residents were transitioned
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into community residences in the State’s HCBS waivers or into smaller private ICFs/ID, forty-
eight (48) of the most medically fragile residents were moved into twelve (12) state-operated
ICF/ID homes located throughout the surrounding community, serving four (4) individuals per
residence.

There are five (5) state-operated ICF/ID homes in East Tennessee with capacity to serve up to
twenty people (four per residence). As DIDD moves forward with its efforts to close and
significantly downsize large congregate institutions, DIDD plans to develop another nine (9)
four-bed state-operated ICF/ID homes in the middle region, and another eleven (11) homes in
the eastern region in order to facilitate transition for the most medically fragile residents or those
with the most intensive behavior support needs.

The Department of Intellectual and Developmental Disabilities’ operational budget for Fiscal
Year (FY) 2011 is $815,738,600. This total budget is comprised of the following:

= State Appropriation

= Interdepartmental Revenue (Medicaid Waivers)
= Current Services Revenue

» Direct Federal Funding

= Reserves for Information Technology
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EXHIBIT 2 — DIDD BUDGET (FY 2011)

From FY 2011-2012 Budget Document

State
4%

95%

Inter -
Departmental
Waivers
Medicaid Current
State /ICF Service Federal Reserves Total
Central Office $1,305,800 $12,066,300 0 0 $3,616,000 $16,988,100
DD Council 220,600 193,400 0 1,768,900 0 2,182,900
Community Service 16,155,200 589,174,000 158,400 0 0 605,487,600
Quality Assurance 844,400 7,609,500 0 0 0 8,453,900
Major Maintenance 100,000 0 0 0 0 100,000
West TN Regional
Office 1,761,700 16,454,300 0 0 0 18,216,000
West TN Resource
Center 0 5,367,700 0 0 0 5,367,700
West TN Community
Homes 0 13,535,000 56,300 0 0 13,591,300
Middle TN Regional
Office 1,187,400 10,668,000 0 0 0 11,855,400
Clover Bottom
Developmental
Center 250,100 31,941,200 1,071,300 0 0 33,262,600
Harold Jordan Center 7,104,700 0 0 0 0 7,104,700
East TN Regional
Office 1,126,500 10,157,700 0 0 0 11,284,200
East TN Community
Homes 354,500 10,619,000 389,800 0 0 11,363,300
Greene Valley
Developmental
Center 242,700 66,827,900 3,410,300 0 0 70,480,900
Total $30,653,600 $774,614,000 | $5,086,100 $1,768,900 $3,616,000 | $815,738,600
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2.2. Federal Grants, Loans or Subsidies

Identify each federal grant, loan or subsidy not included in (i) above, that may not be considered a
program or activity and the federal dollar amount received for each;

N/A. DIDD did not receive any federal grants, loans or subsidies during the reporting period of
July 1, 2010 — June 30, 2011.
2.3. Total Federal Funds and Funding Source

Total dollar amount of all federally funded programs and/or activities.
2.3.1. FY 2011 Direct Federal Financial Assistance

Developmental Disability Council

Federal Funding Source Federal Grant Amount of
Funding
U.S. Department of Health and Human Services | Developmental Disability $1,768,900
Support and Advocacy

2.3.2. FY 2011 Indirect Federal Financial Assistance

HCBS Waivers
Federal Funding Source Interdepartmental | Waiver Type Amount of Funding
Funding
CMS TennCare Statewide $379,755,600
CMS TennCare Arlington 34,740,600
CMS TennCare Self 15,147,600
Determination
Administration 32,658,400
Sub Total $462,302,200
ICF/ID
Federal Funding Source ICF/ID Location Amount of Funding
Medicaid Arlington 0
Medicaid Clover Bottom $23,786,100
Medicaid Greene Valley 49,087,200
Medicaid West TN Community Homes 9,971,700
Medicaid East TN Community Homes 7,847,100
Total $90,692,100
Other
Federal Funding Source ICF/ID Location Amount of Funding
Medicaid PASRR $363,300
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Funding Assistance Amount of Funding

Total Direct Federal Funding $1,768,900
Total Indirect Federal Funding $553,357,600
Total Direct and Indirect Federal Funding $555,126,500

2.4. Federally Funded Programs with Opportunities for Contracts, Grants, and Request
for Proposals

Identify each federally funded program and/or activity with opportunities for contracts, grants and request
for proposals, to include the dollar amount allocated for these purposes. Include the total dollar amount
available under this category.

The Department of Intellectual and Developmental Disabilities carries out its responsibilities
through administrative and program staff as well as through contracted programs. Contracted
programs are vital to the department’s success in a number of program areas and account for a
significant portion of department resources. The three (3) HCBS waiver programs offer a
comprehensive array of more than twenty (20) services that are specifically designed to meet
the needs of individuals who, if not for these services, would require the level of care provided in
an ICF/ID. Two of the three waivers include community-based residential alternatives to
institutional placement, including Supported Living, Residential Habilitation, Medical Residential,
and Family Model Residential Support. Contract services may include, but are not limited to,
the following:

Residential Services - Provides assistance to an individual with intellectual disabilities who is
in need of a place to live in the community; provides staff assistance; and adapts homes for
special equipment, rental assistance, and independent living training.

Employment Support - Includes employment training, employment services and job retention
training.

Day Services - Provides an opportunity for individuals to participate in community activities.
Services may include volunteer activities, retirement activities, opportunities to build
relationships and natural supports in the community, leisure activities, and the attendance of
community events.

Day Habilitation - Provides individual training and support to help people with intellectual
disabilities acquire, retain, or improve skills. Services may include day centers and other
services for individuals with disabilities. Services can take place in a variety of settings.

Respite - Provides short-term support for the purpose of relieving the family or caregiver to
meet planned or emergency needs. Services may be provided in the beneficiary’s home,
family-based living, institution or ICF/ID (Medicaid certified), group home, licensed respite facility
or the home of an approved respite provider.

Family Support Program - Provides financial assistance to fund the purchase of services and
equipment needed by qualified families who have children with disabilities and adults with
disabilities who live with their families or by themselves.
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Health and Therapeutic Supports - May include nursing services; behavioral services;
occupational, physical, and speech-language therapy; dental and eye care; and special
equipment.

2.5. Applications Submitted for Federal Financial Assistance

List any Federal financial assistance application submitted by the department that is pending with other
federal or state departments and/or agencies.

In January 2011, DIDD provided assistance to the Bureau of TennCare (TennCare) by applying
for a federal demonstration grant, “Money Follows the Person Rebalancing Grant
Demonstration.” The Deficit Reduction Act (DRA) of 2005 (P.L. 109-171) made several changes
to Medicaid policies governing state financing and provision of long-term care services. Among
its other provisions, DRA created the Money Follows the Person (MFP) Demonstration program
under Section 6071, which authorized $1.75 billion to support state efforts to move people
currently residing in institutions back into their communities and to rebalance their long-term
care systems to emphasize home and community-based services (HCBS) rather than
institutional placement. The MFP program, administered by the federal Centers for Medicare
and Medicaid Services (CMS), is the largest demonstration program of its kind in the history of
Medicaid. Section 2403 of the Affordable Care Act (ACA), which President Obama signed into
law on March 23, 2010, provided an opportunity for additional states to participate and for those
states that were participating in the program to continue building and strengthening their MFP
Demonstration Programs. The law amends section 6071 of the DRA to make the following
changes:

1) Extends the MFP Demonstration Program through September 30, 2016, and
appropriates an additional $450 million for each Fiscal Year (FY) 2012-2016, totaling
an additional $2.25 billion. Any remaining MFP appropriation at the end of each FY
carries over to subsequent FYs and is available to make grant awards to current and
new grantees until FY 2016. Grant awards will be made available to the states for the
FY in which the award was received and for four additional FYs. As such, any
unused portion of a state grant award made in 2016 would be available to the state
until 2020.

2) Expands the definition of who may be eligible for the demonstration to include
individuals that reside in an institution for more than ninety (90) consecutive days.
However, days that an individual resided in the institution for the sole purpose of
receiving short-term rehabilitation services will not be counted toward the ninety (90)-
day required period.

CMS has awarded MFP grants to forty-three (43) states and the District of Columbia, allocating
over $2 billion so far. The program’s objectives are as follows:

* Rebalance - Increase the use of home and community-based, rather than
institutional, long-term care services.

 Ensure Money Follows the Person - Eliminate barriers or mechanisms, whether in
the state law, the state Medicaid plan, the state budget, or otherwise, that prevent or
restrict the flexible use of Medicaid funds to enable Medicaid-eligible individuals to
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receive support for appropriate and necessary long-term services in the settings of
their choice.

» Assure Continuity of Service - Increase the ability of the state Medicaid program to
assure continued provision of home and community-based long-term care services
to eligible individuals who choose to transition from an institutional to a community
setting.

* Ensure Quality Assurance and Quality Improvement - Ensure that procedures
are in place (at least comparable to those used in the qualified home and
community-based program) to assure the quality of home and community-based
services provided to MFP participants and to improve continuously the quality of
such services.

TennCare submitted an application to the Centers for Medicare and Medicaid Services for a
demonstration grant in January 2011. TennCare received an award notification in February
2011. The total grant award was $119,624,597. TennCare will contract with the Department of
Intellectual and Developmental Disabilities to perform day-to-day transitional activities for
demonstration program participants with an intellectual or developmental disability. Tennessee’s
MFP demonstration will include the same two (2) target populations currently covered under the
State’s existing Home and Community Based Services programs:

+ Persons with intellectual disabilities who qualify for and need the level of care
provided in an Intermediate Care Facility for persons with an Intellectual Disability
(ICKH/ID), and

+ Persons age sixty-five (65) and older, and adults age twenty-one (21) and older with
physical disabilities who qualify for and need the level of care provided in a nursing
facility (NF).

Tennessee’'s MFP Demonstration and rebalancing initiatives will assist a total of 2,225 eligible
individuals with, at least, a ninety (90)-day consecutive inpatient stay in any combination of a
hospital, nursing facility, and/or an ICF/ID (not including Medicare-reimbursed short-term
rehabilitation stays) in transitioning from an ICF/ID or NF to a qualified residence during the
course of the project.

Project numbers are based on a projected implementation date of October 1, 2011, allowing
time for final approval of the State’s Operational Protocol and for completion of information
technology (IT) modifications necessary to facilitate reporting requirements.

The numbers for individuals with an intellectual disability reflect the State’s continued efforts to
downsize Greene Valley Developmental Center.
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Projected Persons Transitioning by Target Group During Demonstration Years

CY 2011 | CY 2012 | CY 2013 | CY 2014 | CY 2015 |CY 2016| Totals

Elderly 27 206 261 261 234 206 1195

Physically 23 169 214 214 191 169 980

Disabled

Intellectually 5 16 14 12 2 1 50

Disabled

(ID)

Totals 55 391 489 487 427 376 2225

Tennessee’s MFP Demonstration and rebalancing initiatives will increase Medicaid HCBS
spending across Long Term Care programs and services. Projected expenditures under each
of DIDD three (3) Section 1915(c) Waivers are based on proposed modifications to certain
waiver services, as well as on calendar year 2010 trends in service requests and authorizations.
Projected expenditures for years beyond the period for which each waiver is approved are
trended forward for each year of the demonstration at a rate of 3 percent. In addition, continued
HCBS for demonstration participants who will enroll upon conclusion of their 365-day
demonstration period have been added for all applicable demonstration years.

Qualified expenditures are projected for the demonstration as shown in the table below.

Projected Qualified HCBS Expenditures During Baseline and Demonstration Years
(Including state and federal funds)
Baseline CY 2011 CY 2012 CY 2013 CY 2014 CY 2015 CY 2016
CY 2009
1915(c) 451,563,654( 482,777,475 483,844,075/485,202,301f 486,390,748 500,842,006 517,019,451
Statewide ID
\Waiver
(#0128.R04)
1915(c) 43,276,408/ 48,080,683 47,465,926 47,465,926/ 47,465,926 48,889,903 50,356,600
Arlington
ID Waiver
(#0357.R02)
1915(c) Self- 16,888,767 24,309,565/ 25,241,186| 25,998,421 26,778,373 27,581,724 28,409,175
Determination
ID Waiver
(#0427.R01)
State Plan 242,356,000 262,941,360 271,802,520/280,957,545 290,429,040/ 300,217,005 310,344,045
HCBS
HCBS share of | 64,856,450, 85,772,655/ 98,638,553113,434,336| 130,449,487 150,016,910 172,519,446
CHOICES
Managed LTC
Program
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HCBS share of| 9,522,908 10,102,853 10,405,939 10,718,117 11,039,661 11,370,851 11,711,976
PACE Program

MFP N/A 806,111 22,023,226 27,348,447 27,173,669 23,549,778 20,712,389
Demonstration
(Qualified,
Demo &
Supplemental)

Total 828,464,187| 914,790,702| 959,421,425/991,125,093| 1,019,726,904{1,062,468,177| 1,111,073,082

Annual % 10.42% 4.88% 3.30% 2.89% 4.19% 4.57%
Increase

DIDD’s current efforts toward closure and/or downsizing of its remaining two (2) state
developmental centers (i.e., Clover Bottom and Greene Valley Developmental Centers) offer a
ready source of potential candidates with intellectual disabilities for transition to the community.
Nearly all residents in both facilities will qualify as “eligible individuals” (Medicaid eligible
individuals having resided in the facility for at least ninety (90) days) if they transition into a
“qualified residence.” Eligible individuals residing in other ICF/IDs who want to transition to
HCBS will also be permitted to do so, although primary focus will be on the larger, congregate
settings. DIDD will be responsible for verifying that individuals are, in fact, eligible for the MFP
demonstration project.

DIDD has identified 145 potential project participants with ID residing in NFs, even though such
persons have earlier been determined appropriate for NF placement via the state’s PASRR
determination process. These 145 individuals are members of a certified class determined to
meet ICF/ID level of care, reside in the geographic region served by the Arlington
Developmental Center (ADC), i.e., West Tennessee; and have been “at-risk” of ICF/ID
placement prior to the closure of the ADC pursuant to the terms of the 2006 Settlement
Agreement in United States vs. State of Tennessee.

It is estimated that 25 percent or thirty-six (36) people will transition into HCBS waivers for
persons with ID, with the remainder electing to remain in NFs (in accordance with federal
PASRR requirements) or transitioning into HCBS through the CHOICES program, where
appropriate.

The MFP program requires that Quality of Life (QoL) surveys be administered and data
submitted to CMS national evaluator. The QoL survey is designed to collect information from
project participants transitioning out of institutional care as a result of the MFP program and to
measure how quality of life is affected by the transition program. The QoL survey assesses MFP
participant status across seven domains: living situation, choice and control, access to personal
care, respect/dignity, community integration and inclusion, overall satisfaction with life, and
health status. The instrument is largely based upon the Participant Experience Survey, with a
few items drawn from other instruments. The MFP-QoL survey is designed to be administered
at three points in time:

» At “baseline” - after the individual has been accepted into the MFP program but just
prior to transition to the community,
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» First follow-up conducted eleven (11) months post-transition to the community; and

» Second follow-up conducted twenty-four (24) months post-transition to the
community.

The MFP-QoL survey will be administered through in-person interviews with participants or their
proxy, using survey and data collection instruments provided by the CMS national evaluator.
MFP funding to conduct the surveys is provided at $100 per survey and 100% administrative
funding for administering the QoL survey process and data submission. DIDD will contract with
the Arc of Tennessee (People Talking to People) to perform Quality of Life surveys for MFP
project participants with ID.

2.6. Projections for Federal Financial Assistance (FY 2011)
Identify any projections for federal funds to be received during the current FY, if applicable.

N/A. There are no projections for additional federal assistance during the current fiscal year.

3. ORGANIZATION OF THE CIVIL RIGHTS OFFICE/ CIVIL RIGHTS COORDINATOR

Purpose: To explain how the department's civil rights office or Title VI program is organized with respect
to its enforcement activities.

The Department of Intellectual and Developmental Disabilities (DIDD), through the Office of Civil
Rights (OCR), promotes and ensures that individuals receiving DIDD services have equal
access to services and the opportunity to participate in all DIDD-funded programs without facing
unlawful discrimination. As the department’s civil rights compliance and monitoring unit, OCR
carries out its stated mission through investigations, voluntary dispute resolution, compliance
reviews, technical assistance, and policy development to ensure understanding of and
compliance with federal non-discrimination laws and regulations, including the following:

1. Ensuring that approximately 7,700 recipients of federal financial assistance are
informed of and comply with the nation’s civil rights laws.

2. Resolving beneficiary complaints alleging discrimination or violation of human rights.
and

3. Conducting annual reviews of approximately 368 service providers to determine their
compliance with the nation’s civil rights laws.

DIDD Office of Civil Rights (OCR) monitors compliance with five federal civil rights laws that
prohibit discrimination on the basis of race, color, national origin, sex, disability and age in
programs or activities that receive federal financial assistance from the U.S. Department of
Health and Human Services (HHS). The following federal regulations are monitored by DIDD
Office of Civil Rights:

o Title VI of the Civil Rights Act of 1964, as amended (42 USC 82000d), prohibits
discrimination on the basis of race, color, or national origin 45 CFR 80.

e Section 504 of the Rehabilitation Act of 1973, as amended (29 USC §794),
prohibits discrimination against otherwise qualified individuals on the basis of
disability in:
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o Programs and activities receiving financial assistance from HHS 45 CFR 84;
o Programs or activities conducted by HHS 45 CFR 85.

o Title IX of the Education Amendments of 1972, as amended, (20 USC §1681)
prohibits discrimination on the basis of sex (gender) in Federally-Assisted Education
Programs 45 CFR 86.

o Title Il of the Americans with Disabilities Act

o Final Rule amending 28 CER Part 35: Nondiscrimination on the Basis of
Disability in State and Local Government Services HTML|PDF -as published
in the Federal Register September 15, 2010; and

e Section 508 of the Rehabilitation Act of 1973, as amended, (29 USC §794)
prohibits discrimination on the basis of disability in electronic information and
technology as they relate to programs and activities conducted by HHS.

During FY 2011, DIDD’s Complaint Resolution System (CRS) was placed under the Office of
Civil Rights. CRS staff has been crossed-trained. All CRS staff have been trained to perform
the following tasks: Ombudsman, mediation, conflict resolution, investigations, respectful
workplace investigations (Title VII) and complaint resolution. In addition, CRS has ensured that
all DIDD service providers have an active in-house Complaint Resolution Systems. This system
meets the ongoing complaint needs of the persons they support and their families.

Department of Intellectual and Developmental Disabilities Page 21


http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr;sid=b81a0b7ab58bae38e9bb8b34429f60e8;rgn=div5;view=text;node=45%3A1.0.1.1.42;idno=45;cc=ecfr
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr;sid=b05e3605d1ace783eb2f226432f8e04a;rgn=div5;view=text;node=45%3A1.0.1.1.43;idno=45;cc=ecfr
http://ecfr.gpoaccess.gov/cgi/t/text/text-idx?c=ecfr;sid=6add4a6c87881b5a96851ea0c18b9a52;rgn=div5;view=text;node=45%3A1.0.1.1.44;idno=45;cc=ecfr
https://owa.hhs.gov/owa/redir.aspx?C=24980b9728c94c37881aaed0f19ac047&URL=http%3a%2f%2fedocket.access.gpo.gov%2f2010%2f2010-21821.htm
https://owa.hhs.gov/owa/redir.aspx?C=24980b9728c94c37881aaed0f19ac047&URL=http%3a%2f%2fwww.ada.gov%2fregs2010%2ftitleII_2010%2ftitleII_2010_fr.pdf

3.1. DIDD Office of Civil Rights Organizational Chart

Describe the organization and staffing of the department's Civil Rights/Title VI Unit. Organizational charts

may be utilized

Department of Intellectual
and Developmental
Disabilities (DIDD)

Commissioner

DIDD Office of Civil Rights
(OCR)

Director

Level Four Complaint
Grievance Title VI Resolution Respectful
Hearing Officer Coordinators (3) el Workplace

Coordinators (5) Investiaators (2)

APPENDIX B - DIDD TITLE VI COORDINATORS/ COMPLAINT RESOLUTION STAFF

Department of Intellectual and Developmental Disabilities

Page 22



3.2. Title VI Director Responsibilities

Outline the duties and responsibilities of the Title VI Director/Coordinator.

The Commissioner of the Department of Intellectual and Developmental Disabilities has overall
responsibility for the department’s compliance with the provisions of Title VI of the Civil Rights
Act of 1964. The Commissioner of the Department of Intellectual and Developmental Disabilities
has designated the following individual as director of DIDD Office of Civil Rights (OCR):

OCR Director: Brenda Clark

Phone Number: (615) 231-5516
Facsimile: (615) 231-5526
Email: Brenda.Clark@tn.gov

OCR Director’s Title VI related duties and responsibilities shall include, but are not limited to, the
following:

1. Developing and monitoring implementation of DIDD Title VI nondiscrimination
implementation plan.

2. Coordinating periodic evaluations of all aspects of DIDD activities to ensure programs
and services are being conducted without discrimination on the basis of race, color, or
national origin.

3. Developing departmental policy relating to nondiscrimination.
4. Conducting and coordinating Title VI training for DIDD staff and service providers.
5. Disseminating to all DIDD staff, applicants for services, and beneficiaries of services

Title VI related information.

6. Conducting pre- and post-award compliance reviews to ensure that all funds are
disbursed and services are provided on an equal opportunity basis.

7. Investigating Title VI complaints.
8. Submitting data and reports that the responsible state or federal agency determines
necessary to ascertain whether DIDD has complied, or is complying, with Title VI

requirements.

9. Monitoring service provider records and reviewing reports necessary to ascertain
whether service providers’ records have complied, or are complying, with Title VI.

10. Tracking and reviewing racial and ethnic makeup of staff administering federal assisted
services and activities — including management, board of directors or other
administrative staff.

11. Providing technical assistance.
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4. DATA COLLECTION AND ANALYSIS

Purpose:  State departments and agencies must establish a system for collecting and reporting data
which shows the extent to which members of protected groups are participating in federally assisted
programs and activities.

4.1. Program Beneficiary Demographics

Include racial and ethnic data demonstrating the extent to which members of minority groups are
beneficiaries of the department's federally assisted programs and/or services. Include U.S. Census
information in Tennessee and compare with the eligible population and the population actually served by
the department's programs and activities. If the department does not collect racial and ethnic data,
provide written correspondence from the federal funding source excusing this obligation.

According to the U.S. Census, there were approximately 49.7 million people with some type of
long-lasting condition or disability living in the United States in 2000. This data represented 19.3
percent of the 257.2 million civilians aged five (5) and over who were not living in prisons,
nursing homes, and other institutions, - or nearly one person in five.

People who indicated that they were White (single-race) and were not of Hispanic or Latino
origin had a lower overall disability rate (18.3 percent vs. 19.3 percent overall). Among the
racial and ethnic groups examined, people who reported Black and people who reported
American Indian and Alaska Native shared the highest overall estimated disability rate of 24.3
percent. Asians who reported only one race had the lowest overall disability rate: 16.6 percent.
The overall disability rate for single-race Pacific Islanders (19.0 percent) was slightly higher than
the rate for Asians, but not statistically different from the rates for non-Hispanic Whites. Even
though people reporting two or more races had the lowest median age, their disability rates
were among the highest in 2000 - 21.7 percent overall. The overall disability rate for Hispanics
(20.9 percent) was also higher than the overall rate of those surveyed.

In 2000, 8.7 million people with disabilities were poor - a substantially higher proportion (17.6
percent) than was found among people without disabilities (10.6 percent). The highest poverty
rates in both cases were found among children aged 5 to 15: young people with disabilities had
a poverty rate of 25.0 percent, compared with 15.7 percent for those without disabilities. Almost
two out of every five people with a disability lived in the South, while about one in five lived in
each of the other three regions of the U.S. West Virginia, the state with the highest median age
in the United States, also recorded the highest disability rate for 2000 - 24.4 percent. Alaska and
Utah had the lowest rates, each at 14.9 percent. Counties with very high disability rates were
clustered in the coal mining areas of Kentucky, West Virginia, and Virginia.
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4.1.1. 2010 Census of Population

2010 Census of Population TN USA

Population 2010 6,346,105 308,745,538
Population, percent change, 2000 to 2010 11.5% 9.7%
Population, 2000 5,689,276 281,424,602
Persons under 5 years old, percent, 2009 6.8% 6.9%
Persons under 18 years old, percent, 2009 23.7% 24.3%
Persons 65 years old and over, percent, 2009 13.4% 12.9%
Female persons, percent, 2009 51.3% 50.7%
White persons, percent, 2010 77.6% 72.4%
Black persons, percent, 2010 16.7% 12.6%
American Indian and Alaska Native persons, percent, 2010 0.3% 0.9%
Asian persons, percent, 2010 1.4% 4.8%
Native Hawaiian and Other Pacific Islander, percent, 2010 0.1% 0.2%
Persons reporting two or more races, percent, 2010 1.7% 2.9%
Persons of Hispanic or Latino origin, percent, 2010 4.6% 16.3%
White persons not Hispanic, persons, 2010 75.6% 63.7%

Source U.S. Census Bureau: State and County Quick Facts.

National figures suggest that one percent of a state’s population has an intellectual disability.
The exact number of Tennesseans with an intellectual or developmental disability is unknown.
On June 30, 2010, there were approximately 6,896 individuals statewide with an intellectual
disability waiting to receive DIDD waiver services. There were approximately 3,455 on the
waiting list for family support services. Individuals receiving DIDD home and community-based
waiver services must be Medicaid eligible and meet the same level of care as required of

individuals served by a developmental center.

On July 1, 2011, there were approximately 12,587 individuals receiving either family support,
home and community-based services, or developmental center services. The following is a

summation of DIDD beneficiaries (unduplicated count):

4.1.2. FY 2011 Family Support Program

Total Number of Service Recipients receiving funding during the reporting period: 4,514
Total Number of Service Recipients receiving waiver services: 31
Total Number of Service Recipients not receiving waiver services: 4,483
Total Number of non-waiver Service Recipients by Ethnicity:
Caucasian African-American Hispanic Other Total
3,404 916 46 117 4,483
75.93% 20.43% 1.03% 2.61% 100.00%
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4.1.3. FY 2011 HCBS Waivers and Developmental Centers

East Region Race and Ethnicity Breakdown

Developmental Centers Community

# % of Total # % of Total
White 177 92.19% 2515 88.12%
Black 14 7.29% 275 9.64%
Other 1 0.52% 57 2.00%
Not Known 0 0.00% 7 0.25%
TOTAL 192 100.00% 2854 | 100.00%
Hispanic 0 0.00% 8 0.28%
Non Hispanic 192 100.00% 2839 99.47%
Not Known 0 0.00% 7 0.25%
TOTAL 192 100.00% 2854 | 100.00%

East TN Homes

# % of Total
White 19 100.00%
Black 0 0.00%
Other 0 0.00%
Not Known 0 0.00%
TOTAL 19 100.00%
Hispanic 0 0.00%
Non Hispanic 19 100.00%
Not Known 0 0.00%
TOTAL 19 100.00%

Middle Region Race and Ethnicity Breakdown

Developmental Centers Community

# % of Total # % of Total
White 39 76.47% 2247 78.93%
Black 11 21.57% 543 19.07%
Other 0.00% 40 1.40%
Not Known 1 1.96% 17 0.60%
TOTAL 51 100.00% 2847 | 100.00%
Hispanic 0 0.00% 10 0.35%
Non Hispanic 50 98.04% 2820 99.05%
Not Known 1 1.96% 17 0.60%
TOTAL 51 100.00% 2847 | 100.00%
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West Region Race and Ethnicity Breakdown

West TN Homes Community

# % of Total # % of Total
White 29 63.04% 1142 54.51%
Black 17 36.96% 921 43.96%
Other 0 0.00% 21 1.00%
Not Known 0 0.00% 11 0.53%
TOTAL 46 100.00% 2095 | 100.00%
Hispanic 0 0.00% 5 0.24%
Non Hispanic 46 100.00% 2079 99.24%
Not Known 0 0.00% 11 0.53%
TOTAL 46 100.00% 2095 | 100.00%

Statewide Race and Ethnicity Breakdown
DCs and Group Homes Community

# % of Total # % of Total
White 264 85.71% 5904 75.73%
Black 42 13.64% 1739 22.31%
Other 1 0.32% 118 1.51%
Not Known 1 0.32% 35 0.45%
TOTAL 308 100.00% 7796 | 100.00%
Hispanic 0 0.00% 23 0.30%
Non Hispanic 307 99.68% 7738 99.26%
Not Known 1 0.32% 35 0.45%
TOTAL 308 100.00% 7796 | 100.00%

4.2. DIDD Workforce Diversity

Minority representation of agency staff - Identify the racial/national origin composition of the department
staff. Provide total number of employees for the entire department AND provide a breakdown of each
racial category by race and/or national origin with total number of each racial category and the
percentage.

A diverse workforce is one that reflects the makeup of the civilian labor force and values
differences. These differences include, but are not limited to, the following: cultural background,
race, color, skill level, age, sex, national origin, or disability at all levels of the organization.
Valuing diversity further promotes the recognition that individuals are different and a variation of
skill sets; and, that diversity is an advantage, if appreciated, nurtured, and well managed. DIDD
further recognizes that diversity should be an integral part of the organization. To this end, DIDD
has developed a strategy to achieve the desired goal of workforce diversity. Department of
Intellectual and Developmental Disabilities’ diversity strategies will focus on three areas: data
collection, recruitment and retention.
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4.2.1. Data Collection

Job Category [l White Black (§| Hispanic [Jif Other [l White Black Hispanic [f| Other Total
Male Male (f|Male Male (J| Female [J| Female [J| Female [J| Female
38 4 0 0 60 14 0 1 117

Officials/
Administrators
Professionals 147 31 2 11 361 152 3 34 741
Technicians 13 21 1 0 129 142 0 4 310
Protective 4 1 1 1 1 0 0 0 8
Services
Administrative 12 2 0 1 106 22 0 0 143
Support
Skilled Craft 34 2 1 0 1 0 0 0 38
Service 175 57 0 4 469 125 1 5 836
Maintenance
Total 423 118 5 17 1127 455 4 44 2193
1200-
10004
800+
6004 EI
4001
20077
0.
WM BM HM oM WF BF HF OF

Total DIDD Workforce Racial Category and Percentage — August 23, 2011
White | Black | Hispanic | Other | White | Black | Hispanic | Other
Male Male Male Male | Female | Female | Female | Female Total
423 118 5 17 1127 455 4 44 2193

19.29% | 5.38% 0.23% | 0.78% | 51.39% | 20.75% 0.18% | 2.01% | 100.00%
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4.2.2 Recruitment

DIDD will enhance its recruitment efforts to achieve broad and representative diversity in its
workforce. Strategies that may be employed to ensure diversity shall include, but are not limited
to, the following:

» Recognize and articulate diversity as an important business need of the agency.

» Concentrate and direct recruitment communications to organizations and institutions
having either historical or mission-driven associations with protected beneficiary
groups.

» Practice a commitment to interview a significant proportion of qualified people
representing protected beneficiary groups.

4.2.3. Retention

Evidence suggests to support managing a diverse work force can definitely contribute to
increased staff retention and productivity. Diversity can enhance the organization's
responsiveness to an increasingly diverse world of customers, improve relations with the
surrounding community, increase the organization's ability to cope with change, and expand the
creativity of the organization. DIDD’s long-term retention strategies may include, but are not
limited to, the following:

» Establish and communicate work force diversity policy and program delivery
expectations throughout the organization, recognizing that our strength is in our
differences.

» Establish an environment in which a culturally diverse work force is valued and
appreciated.

» Require annual diversity training and awareness for management staff.
» Improve new employee orientation and assimilation.

» Hold managers accountable for achieving work-force diversity objectives by
reviewing and assessing key processes and practices to achieve work-force
diversity.

4.3. Title VI Complaints FY 2011

List the total number of complaints received AND the total number of complaints that were determined to
be valid Title VI complaints for the most recent FY.

4.3.1. Number of complaints received during FY 2011: 3
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4.3.2. Number of complaints closed: 0

Reason
Administrative: 0
Failure to meet a prima facie case: 3

Settlement and/or resolution: 0

4.3.3. Number of complaints referred to another state or federal agency: 1

4.4.

Lawsuits Filed

List any lawsuits during the most recent FY filed against the department or agency alleging discrimination
on the basis of race, color or national origin under any federally funded program or activity. If none, then
state that "there were no lawsuits filed alleging discrimination on the basis of race, color or national origin
under any federally funded program or activity."

There were no lawsuits filed against Department of Intellectual and Developmental Disabilities
alleging discrimination on the basis of race, color or national origin under any federally funded
program or activity during the reporting period July 1, 2010 — June 30, 2011. However, the
department has two Olmstead related lawsuits:

The United States vs. State of Tennessee, et al. (Involves Arlington Developmental
Center) is also known as the Remedial Order

In January 1992, the U.S. Department of Justice sued the State of Tennessee for
violations of the Civil Rights of Institutionalized Persons Act (CRIPA) at the Arlington
Developmental Center. A court-appointed monitor ensured that DIDD complied with the
terms of the remedial order. Arlington Developmental Center was officially closed in
October 2010.

The State has filed a Motion to Vacate All Outstanding Orders and to Dismiss the Case
with the federal court. A hearing is set for October 7, 2011 to hear the State’s motion
and the Parties’ opposition to the dismissal.

People First of Tennessee, et al. vs. The Clover Bottom Developmental Center, is
also known as the Settlement Agreement

In April 1996, DIDD entered into a settlement agreement with the advocacy group
People First, which had sued the state, charging violations of CRIPA at Clover Bottom
and Greene Valley Developmental Centers. The U.S. Department of Justice strongly
suggested that the State settle, and, in December 1996, sued the State to become a
party in the settlement negotiations. A four-member Quality Review Panel (QRP)
monitors the developmental centers and community providers on an annual basis. In
March, 2006 a Federal Court in Nashville dismissed Greene Valley from the part of the
lawsuit involving institutional conditions at the center. Work continues, and progress is
being made on bringing Clover Bottom Developmental Center (CBDC) into compliance
with the settlement agreement.
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In December 2009, the State announced its intent to close CBDC. Residents will be
provided appropriate services and supports in alternative settings like small privately-
operated Intermediate Care Facilities for the Intellectually Disabled (ICFs/ID),
community-based waiver services, state-operated ICFs/ID, or other appropriate
placements. DIDD will build nine, four-person ICF/ID licensed homes in and around
Davidson County for medically fragile residents and two homes to serve behaviorally
challenged residents. The census at CBDC has declined over the past year from 101
residents to forty-eight (480 residents.

The Quality Review Panel (QRP), established by this lawsuit, completed a review of
CBDC in November 2010, and rated the facility to be in compliance or partial compliance
with 90 percent of the requirements set out in the Settlement Agreement. The QRP is
expected to conduct its next, and likely its last, review of CBDC at the end of 2011.
Clover Bottom Developmental Center is scheduled to close in 2012.

Agreement was made with the QRP and the parties to this lawsuit on the methodology
for the QRP’s use in its annual review of community residential and day service
providers in November 2010. The QRP has begun its 2011 review of services provided
to class members in the community and should provide a report of its findings around
the first of December 2011 in regards to the State’s compliance with the community
system requirements outlined in the 1999 court-ordered Settlement Agreement.

Olmstead refers to the 1999 U.S. Supreme Court judgment in the case Olmstead vs. L.C. The
case was brought against the Georgia State Commissioner of Human Services (Tommy
Olmstead) on behalf of two women with developmental disabilities (known as L.C. and E.W.)
who were diagnosed with mental illness (schizophrenia and personality disorder, respectively).
The women were voluntarily admitted to Georgia Regional Hospital for treatment in a psychiatric
unit (Atlanta Legal Aid Society 2004). After some time, the women indicated their preference for
discharge and the professionals working with them assessed that they were ready to move into
a community setting with appropriate support.

The women were not successfully discharged from the hospital, and in1995 the Atlanta Legal
Aid Society filed a lawsuit, which was eventually heard by the U.S. Supreme Court. The
Supreme Court ruled that under Title Il of the Americans with Disabilities Act (ADA, 1990) the
women had the right to receive care in the most integrated setting appropriate, and, that their
unnecessary institutionalization was discriminatory and violated the ADA.

According to the Center for Personal Assistance, the Olmstead ruling provided an important
clarification about how states should comply with Title Il of the ADA. The ADA applies to all
public bodies and to the use of public funds and, therefore, has implications for publicly-funded
Medicaid services to people with disabilities (Rosenbaum and Teitelbaum 2004). The Olmstead
decision confirmed that states must ensure that Medicaid-eligible persons do not experience
discrimination by being institutionalized when they have an opportunity to be served in a more
integrated (community) setting (Rosenbaum and Teitelbaum 2004). This obligation is
sometimes known as the ADA “integration mandate.”

The Supreme Court made limited recommendations for the manner in which states might
ensure compliance with the ADA in light of Olmstead. The Supreme Court indicated that states
should make reasonable accommodations to their long-term care systems, but should not be
required to make fundamental alterations. It suggested that compliance might be demonstrated
by comprehensive, effectively working plans (Olmstead Plans) to increase community-based
services and reduce institutionalization. This process may be accomplished by ensuring that
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waiting lists for services move at a reasonable pace (Smith and Calandrillo 2001). An analysis
of rulings in community integration lawsuits after Olmstead has shown that lower courts have
generally decided that evidence of active engagement and slow progress towards more
community-integrated long-term care satisfies the ADA (Rosenbaum and Teitelbaum 2004).

To aid states in the compliance with Olmstead, the federal government issued guidance based
on the opinions given by the judges. The federal government has also provided ongoing policy
guidance encouraging review and development of state LTC policy (e.g., Olmstead plans),
promoted the increased use of existing policy options for HCBS (e.g., encouraged states to
apply for HCBS waivers), and announced rule amendments to enable more flexibility in
Medicaid HCBS (e.g., ability to provide retainers to personal assistants) (Rosenbaum 2001).
While the Federal government's commitment to new initiatives (e.g., the New Freedom Initiative)
has been welcomed, it has also been criticized on two counts: (1) a lack of an overall national
policy framework for community integration of people with disabilities, and (2) inadequate
stimulation of change in the long-term care system to eliminate unnecessary institutionalization
of disabled people (Gran et al 2003).

The Olmstead ruling stimulated lawsuits raising similar issues in other states on behalf of people
who are now institutionalized or at risk of institutionalization because of a lack of community-
based services. These lawsuits often invoke two different sets of federal laws: (1) civil rights
laws (including the ADA, Olmstead ruling and the Rehabilitation Services Act 1973) and (2)
Medicaid law {U.S. Department of Justice (DOJ) 2002}.

The Olmstead ruling also led to complaints being filed with the Department of Justice (DOJ)
regarding community integration (Rosenbaum et al 2001, U.S. DOJ 2005). One study found that
by May 2004, 627 complaints had been filed against state agencies claiming that people had
not received services in the most integrated setting (Rosenbaum and Teitelbaum 2001). In
addition, a recent report from the Office of Civil Rights describes community integration
complaints from approximately 250 individuals across the nation, which have been resolved by
the Office of Civil Rights (OCR 2005).

In August 2011, the Legal Aid Society of Tennessee filed a lawsuit (Olmstead related)
against DIDD on behalf of People First, a nonprofit group that advocates for people with
disabilities. The suite was filed on behalf of thirty-nine (39) Tennesseans ranging from
ages seven (7) to fifty-two (52) over the cuts to in-home care services, claiming the
move violated the Americans with Disabilities Act. The lawsuit, filed by plaintiffs from
Nashville, Madison, Brentwood, Franklin, Murfreesboro, Mt. Juliet, Goodlettsville and
other cities across the state, seeks to block cuts to the state's in-home nursing and
personal assistance services.
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5. DEFINITIONS

Purpose: To have a clear understanding of any defined terms and programs that may be unfamiliar to the
reader of the implementation plan.

Definitions of all common terms stated in the plan shall be included in this section to ensure that agency
staff, recipients and beneficiaries have consistent applicable definitions.

Assurances - a written statement of agreement signed by one legally authorized to
contractually bind an entity in which the signatory agrees on behalf of the organization to
administer federally assisted programs in accordance with all applicable laws and regulations
including those applicable to nondiscrimination.

Beneficiaries - those persons to whom assistance, services, or benefits are ultimately provided
pursuant to a state administered or contracted program. Potential beneficiaries are those
persons who are eligible to receive program benefits and services.

Bureau of TennCare - the department within the Tennessee Department of Finance and
Administration designated to serve as the Single State Medicaid Agency.

Centers for Medicare and Medicaid Services (CMS) - a federal agency, formerly known as
the Health Care Financing Administration (HCFA), within the U.S. Department of Health and
Human Services. Programs for which CMS is responsible include Medicare, Medicaid, State
Children's Health Insurance Program (SCHIP), HIPAA, and CLIA.

Class Member(s) - an individual who is entitled to certain protections and rights under the
decision or settlement of a class action lawsuit. In Tennessee, class members consist of all
persons who presently reside, will reside, or have resided since December 22, 1992, at one of
the three developmental centers named in the 1995 and 1996 lawsuit between plaintiffs, -
People First of Tennessee and the U.S. Department of Justice, and the defendant, the State of
Tennessee.

Complaint - a written allegation of discrimination which indicates that a program is operated in
such a manner that it results in disparity of treatment to persons or groups of persons because
of race, color, or national origin.

Compliance - fulfillment of the requirements of Title VI, other applicable laws, implementing
regulations, and instructions to the extent that no distinctions are made in the delivery of any
service or benefit on the basis of race, color or national origin.

Compliance Reviews - regular, systematic inspections of agency programs conducted to
determine compliance with Title VI requirements as well as the intents of this implementation
plan. Compliance reviews are intended to help measure the effectiveness of agency efforts to
foster the intents of Title VI. Compliance reviews may be conducted by means of either on-site
or desk reviews of programs and associated documentation. These reviews may identify
problems such as denial of full benefits, barriers to participation, different treatment, lack of
selection to advisory boards and planning committees, lack of information, or denial of the right
to file a complaint.
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Contractor - a person or entity that agrees to perform services at a specified price either
pursuant to a contract or grant. The state must determine for each contract whether it
establishes a vendor or a Service Provider relationship with the state.

Desk Review - a desk review is a structured paper review of statistical and narrative information
submitted by recipients or agency program offices of compliance information obtained before or
without going on-site and may include routine reviews of assurance forms or other documents to
ensure that these documents have been properly completed.

Developmental Disability - a severe, chronic disability of an individual five (5) years of age or
older that has the following characteristics:

(A) Is attributable to a mental or physical impairment or combination of mental and
physical impairments;
(B) Is manifested before age twenty-two (22);

© Is likely to continue indefinitely;
(D) Results in substantial functional limitations in three or more of the following major
life activities;
(i) Self-care;
(i) Receptive and expressive language;
(i) Learning;
(iv) Mobility;
(v) Self-direction;
(vi) Capacity for independent living; and
(vii) Economic self-sufficiency; and
(E) Reflects the person’'s need for a combination and sequence of special,
interdisciplinary, or generic services, supports, or other assistance that is likely to
continue indefinitely and the need for these services and/or supports to be
individually planned and coordinated.

Discrimination - involves making an illegal distinction between one person or group of persons
and others, either intentionally, by neglect, or by the effect of actions or lack of actions based on
race, color, national origin, gender, visual impairment, or other characteristic deemed to be
“protected” from discrimination under federal or state law.

Federal Assistance - any funding, property, or aid provided by the federal government.

Intellectual disabilities - substantial limitations in functioning:

(A) As shown by significantly sub-average intellectual functioning that exists
concurrently with related limitations in two or more of the following adaptive skill
areas: communication, self-care, home living, social skills, community use, self-
direction, health and safety, functional academics, leisure, and work, and

(B) That is manifested before age eighteen.

Interpreter - shall mean an individual who orally conveys information from one language to
another.

Limited English Proficiency - (shall mean) the inability to speak, read, write or understand the
English language at a level that permits an individual to effectively interact with health and social
services agencies and providers.
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Medicaid - medical assistance provided under a state plan approved under Title XIX of the
Social Security Act.

Medicare - the health insurance program for the aged, blind, and disabled under Title XVIII of
the Social Security Act.

Minority - (for the purposes of this document) a minority is a person or groups of persons
differing from others in some characteristics and who have been historically protected by anti-
discrimination laws based on race, color, or national origin.

Monitoring - a review process used to determine a service provider's compliance with the
requirements of a state and/or federal program, applicable laws and regulations, and stated
results and outcomes.

Non-compliance - failure to comply with Title VI of the Civil Rights Act of 1964, other applicable
civil rights laws, and implementing departmental regulations.

Post-Award Review - a routine inspection of agency programs during and after federal
assistance has been provided to the beneficiary or recipient. These reviews may be cyclical or
based on a priority system contingent upon the potential for noncompliance in individual
programs. Reviews are normally conducted through on-site visits; however, desk reviews and
other mechanisms may also be used to assess the operation of programs. A post-award review
may result in a written report that shows compliance status. When necessary, the report will
contain recommendations for corrective action. If non-compliance is identified, technical
assistance and guidance will be provided to result in voluntary compliance. If voluntary
compliance cannot be secured, formal enforcement action is then initiated.

Pre-Award Review - a review of the proposed operations of a program applicant prior to the
approval of a contract and the establishment of a service provider relationship. DIDD must
determine that the program or facility will be operated so that program benefits will be equally
available to all eligible persons without regard to race, color, national origin, gender, or visual
impairment. The applicant may provide methods of administering the program designed to
ensure that the program would comply with all applicable regulations, and to correct any existing
or developing instances of non-compliance.

Provider Agreement - an agreement between a provider and DIDD that describes the
conditions under which the provider agrees to furnish covered services to beneficiaries.

Public Notification - (shall mean) communicating and publicizing information by means of
newspapers, newsletters, periodicals, radio and television, community organizations, grassroots
and special needs directories, brochures, or pamphlets. Information may include, but is in no
way limited to, DIDD’s processes related thereto, statements of nondiscrimination, as well as
the availability of programs, services and benefits.

Service Provider - an institution, nonprofit organization, facility, agency, individual, corporation,
partnership, or association approved by DIDD that provides services to beneficiaries pursuant to
a provider agreement with DIDD.

Services - (shall mean) the benefits described in the Provider Agreement or contract.
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Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000d - Federal law prohibiting
discrimination based on race, color, or national origin. It covers all forms of federal aid except
contracts of insurance and guaranty. This law does not cover employment, except where
employment practices result in discrimination against program beneficiaries or where the
purpose of the federal assistance is to provide employment.

Translator - (shall mean) an individual who conveys in writing from one language to another the
context of a document.

Waiver - authority given to the state to waive one or more general Medicaid requirements.
There are several types of waivers, i.e., Demonstration Waivers —1115, Freedom of Choice-
1915 (b), Home and Community Based — 1915 (c). Waiver services may not duplicate state
plan services.
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6. DISCRIMINATORY PRACTICES

Purpose:
investigate.

6.1. Pro

To provide examples of prohibited discriminatory practices which the department has jurisdiction to

hibited Discriminatory Practices

Specify prohibited discriminatory practices under Title VI, where applicable.

In order to identify the specific practice or service involved in an alleged discrimination, the Title
VI Director will assess the following practices with regards to race, color, national origin, etc:

Any difference in the quality, quantity, or manner in which a service or benefit is
provided,

Segregation in any part of a program or separate treatment in any manner,

Restriction in the enjoyment of any advantages, privileges, or other benefits that are
provided by the program,

Different standards or requirements for participation or entry,
Separate treatment in any manner related to receipt of services or benefits,

Restriction of the membership of advisory or planning councils that are an integral
part of federally-funded programs,

Failure to provide information or services in languages other than English where a
significant number or proportion of potential beneficiaries are of limited English-
speaking ability,

Failure to adequately advise person(s) in the eligible population of the existence of
services or benefits, or

Use of criteria or methods of administration that would defeat or substantially impair
the accomplishment of program objectives or would impact more heavily on
members of a protected group.

6.2. Examples of Potential Discriminatory Practices within DIDD

Provide examples of prohibited discriminatory practices of which the department has jurisdiction to
investigate.

Any difference in the quality, quantity, or manner in which a service or benefit is
provided

Example: When a DIDD service provider offers transportation services, the hours of
operation must be the same for all program participants. The service provider
cannot limit the hours of operation based on the individual’'s geographic location
(inner city vs. suburbs).
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7.

o Different standards or requirements for participation or entry
Example: Residential service providers are prohibited from using race or ethnicity as

a basis for assigning housing or making roommate selections upon entry into the
program or during program participation.

LIMITED ENGLISH PROFICIENCY (LEP)

Purpose: Recipients of Federal financial assistance are required to take reasonable steps to ensure
meaningful access to their programs and activities by LEP persons.

7.1.

DIDD Limited English Proficiency Policy

Include the department’s LEP policy and procedure.

REFERENCE: 45 C.F.R. Part 80

APPLICATION: All DIDD employees

DEFINITIONS:

A. Interpretation: (shall mean) the process of understanding and analyzing a
spoken message and re-expressing that message faithfully, accurately, and
objectively into another language, taking the cultural and social context into

account.

B. Interpreter: (shall mean) a person whose task is to facilitate the understanding
of communication between people who do not speak the same language.

C. Limited English Proficiency (LEP): (shall mean) individuals who do not speak
English as their primary language and who have a limited ability to speak, read,
write or understand English.

POLICY: DIDD regional offices and facilities will ensure that all applicants for services

and individuals receiving services with limited English proficiency (LEP) are provided

access to services.

PROCEDURES:

1) How to Target a Foreign Language.

a) In some instances, DIDD employees may be familiar with the targeted
language. For instance, Spanish is widely spoken and may be identified.

b) If the person with LEP is physically present, utilize the International
Language ID Chart (Attachment A) to assist in targeting a language. The
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Language ID Chart translates “Do you speak English?” and “Point here and
an interpreter will be assigned to you, at no cost to you.” into twenty-two (22)
commonly spoken foreign languages with the English translation of the
language in the last column.

c) Some individuals with LEP can speak “broken” English well enough to state
what language they speak or the country from which they come.

2) Working with Interpreters.

a) Direct the conversation to the individual with limited English proficiency.

b) Be aware that the interpreter will use the “first-person” narrative when
addressing or referring to the person with LEP. (i.e. “What type of services
do you need?” “l need ...”

c) Speak slowly and clearly.

d) Look at the interpreter as a tool or conduit of information, not as a source of
information.

e) Be aware that the interpreter may take longer interpreting than it takes for
one to speak in English.

f) Allow sufficient time for the person with LEP to respond.

g) Explain medical or legal terminology in simple terms.

h) Remember to break down terminology that cannot be interpreted, or that has
no cultural equivalent, into basic phrases (i.e. range-of-motion, behavioral
medicine, etc.) and ask the person if he or she understands the interpreted
terminology.

i) Remember that the interpreter interprets everything which is said.

3) Accessing Over-the-Phone Interpreter Services

a) Interpreter services may be accessed for DIDD use only.

b) Regional Office employees who have identified a need for interpreter
services should contact their Area Language Interpreter Contact to access
interpreter services.

c) Each Area Language Interpreter Contact will be responsible for arranging
coordinated back- up when they are unavailable.

4) Family members, especially children, or friends are not allowed to interpret for
the person with Limited English Proficiency unless specially requested by the
person.

7.2. DIDD Service Provider LEP Requirements

DIDD Provider Manual, Chapter 2 Consumer Rights and Responsibilities, Section 2.7.b. outlines
service provider requirements as they relate to Title VI of the Civil Rights Act of 1964 and LEP.
Chapter 2 Section 2.7.b., states in pertinent part the following:

“All providers must ensure that applicants and individuals receiving services
receive equal treatment, equal access, equal rights and equal opportunities
without regard to race, color, national origin or Limited English Proficiency
(LEP).”
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Additionally, DIDD service providers must meet the following requirements:

1) Support coordinators/case managers must document that people on the waiting
list for services or waiver service recipients are informed of Title VI protections
and remedies for Title VI violations on an annual basis.

2) All providers must designate a Title VI Local Coordinator.

3) All providers must ensure that service recipients know who the local coordinator
is and how to contact him/her.

4) All providers must develop and implement written policies and procedures
addressing the following:

» Employee training to ensure Title VI compliance during service provision;

« Employee training to ensure recognition of and appropriate response to Title
VI violations;

» Complaint procedures and appeal rights pertaining to alleged Title VI
violations for service recipients; and

» Personnel practices governing response to employees who do not maintain
Title VI compliance in interacting with service recipients;

5) All providers must provide or arrange language assistance (i.e. interpreters
and/or language appropriate written materials) to persons of limited English
proficiency (LEP).

6) All providers must provide meaningful access to services to LEP service
recipients.
7) All providers must have a mechanism for advising service recipients regarding

the options for filing a Title VI complaint.

8) All providers must display Title VI materials in conspicuous places accessible to
service recipients. Materials are available from local coordinators, DIDD
Regional Office Title VI Coordinators or the DIDD Office of Civil Rights.

9) Residential providers must ensure that room assignments and transfers are
made without regard to race, color, or national origin;

10) All providers must complete and submit an annual Title VI self-survey in the
format designated by DIDD as a part of their overall quality assurance efforts;

11) All providers must orient employees to their Title VI responsibilities and the
penalties for noncompliance within the first sixty (60) days of employment and
must document such in the personnel files of the employees.

12) All providers must conduct an annual Title VI employee in-service training and
must document such in the personnel files of the employees; and
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13) All providers must ensure vendors, subcontractors and other contracted entities
are clearly informed of Title VI responsibilities and compliance.

7.3 Translation and Interpreter Services

List contact information of translator and interpreter services (on-site staff and/or contractors) utilized by
the department.

DIDD will use the statewide language interpreter contract to reduce language barriers that can
preclude meaningful access by limited English proficient (LEP) persons with intellectual and
developmental disabilities. During FY 2011, DIDD utilized the following to provide interpreter
services:

World Wide Interpreters, Inc. Type of Interpreter Service: Over-the-Phone
516 Missouri

South Houston, Texas 77587

Telephone: 713-941-1911

FAX: 713-941-1030

Cecilia Melo-Romie Type of Interpreter Service: Over-the-Phone
Statewide LEP Outreach Coordinator On-Site
Tennessee Disability Pathfinder

Vanderbilt Kennedy Center

1211 21st Avenue South,

Suite # 539 Medical Arts Building

Nashville, Tennessee 37212

DIDD will utilize the following contractor during FY 2012 to provide interpreter services.

Avaza Language Type of Interpreter Service: Over-the-Phone
Ste 112 On-Site

209 10" Ave South

Nashville, Tennessee 37203

(615) 534-3404

Vendor ID 135615

Contract # 26450

7.4. FY 2011 Languages Confronted by DIDD

Provide a breakdown of the various languages confronted by the department or agency as a result of on-
site and telephonic encounters from the public.

DIDD provided the following language assistance during the reporting period July 1, 2010 —
June 30, 2011:

Spanish Kurdish
Arabic Somali
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7.5 Strategies to Breakdown Barriers to LEP Challenges
Identify other steps and goals toward breaking down barriers to LEP challenges, if applicable.

Limited English Proficiency (LEP) refers to those persons who do not speak English as their
primary language and who have limited ability to read, speak, write, or understand English. In
order to insure access to services and to breakdown barriers to LEP challenges, DIDD will work
with service providers to assess the following:

e The number or proportion of LEP persons with intellectual disabilities eligible
to be served or likely to be encountered by the service provider.

During FY 2011, DIDD service providers reported less than 10 percent of the
individuals receiving DIDD services had limited English proficiency.

e The frequency with which LEP individuals with intellectual disabilities come in
contact with the service provider.

During FY 2011, 96 percent of DIDD service providers reported infrequent or no
contact with LEP individuals.

e The nature and importance of the service or activity provided by the service
provider to people’s lives.

During FY 2011, 89 percent of DIDD service providers reported denial or delay of
access to services or information would not have serious or even life-threatening
implications for LEP individuals.

e Theresources available to the beneficiary or service provider and costs.

During FY 2011, 78 percent of DIDD service providers reported agency resources
are meeting the needs of LEP individuals.

A copy of DIDD’s FY 2011 service provider Title VI Self-Survey results is included in
APPENDIX C - DIDD Title VI Self Survey Report

7.6 FY 2011 DIDD LEP Activities

DIDD has a contractual agreement with Vanderbilt Kennedy Center Disability Pathfinder to
provide  Hispanic outreach and interpreter services. Pathfinder is a disability information
resource center with a statewide bilingual helpline and website that include local, state, and
national resources. During FY 2011, the Hispanic Outreach Coordinator’s title was changed to
LEP Coordinator. In addition to providing interpretation and translation services, the LEP
Coordinator is responsible for identifying community resources across the state and providing
community and DIDD staff training on working with families who are culturally diverse. During
FY 2011, the coordinator's duties were expanded to include working with families who are
underserved, as well as, those who have limited English proficiency. The goal is to serve as a
community liaison between DIDD staff and LEP families eligible for Medicaid Waiver or Family
Support Services.
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7.7. FY 2011 LEP Coordinator Activities

7.7.1 Access to Services

v

LEP Coordinator assisted fifty-nine (59) families [51- Hispanic (Spanish)] who called
Pathfinder seeking Medicaid Waiver or Family Support services;

Fifteen (15) Hispanic (Spanish) individuals and one individual who spoke Arabic
were placed on the Family Support waiting list; and

Three (3) Hispanic (Spanish) families were assisted with Medicaid Waiver
applications (self-determination).

Although DIDD non-waiver services are limited, the LEP Coordinator was able to secure the
following needed services:

v

One (1) family received emergency respite through Family Support for an adult (on
the waiting list) whose mother had emergency surgery (Grainger County).

One Hispanic (Spanish) family received $4,000 from Family Support for a specialized
stroller and respite care (Shelby County).

One Hispanic (Spanish) family received conservatorship, a process started in last
fiscal year (Williamson County).

Two (2) Hispanic (Spanish) families on the Medicaid Waiver waiting list were
assisted in obtaining Low Income Home Energy Assistance Program (LIHEAP)
(Davidson and Rutherford Counties).

One individual in residential placement through DIDD Medicaid Waiver needed
behavioral intervention assistance and was referred to the department’s behavioral
team (Shelby County).

With expansion to serve individuals of all languages, one Egyptian family with a
teenage daughter with Autism and intellectual disabilities was referred to the DIDD
Medicaid Waiver waiting list and Family Support program (Davidson County).
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7.6.2. Training

Training and building relationships/networking with DIDD staff and community agencies across
Tennessee is very important. Some of the training sessions included the following:

Dates Topic Location Participants
Navigating Tennessee Disability
Pathfinder & Working with Division of Intellectual
11/22/10 | Disability, Spanish-speaking and | Disabilities Services State 26
Other Multicultural Populations Office

(Megan & Cecilia)
Working with Disability, Spanish- | Department of Intellectual &

3/29/11 | speaking and Other Multicultural | Developmental Disabilities, 6
Populations (Cecilia) West TN Regional Office
Navigating Tennessee Disability Department of Int_ellec;t_u_al &

3/29/11 Developmental Disabilities, 6

Pathfinder website

West TN Regional Office

7.6.3. Outreach Activities
LEP coordinator provided Autism information to Spanish media (newspapers, TV, and radio).

Provided public awareness activities with the collaboration of Spanish Media in Middle and East
Tennessee Regions included the following:

o] Scheduled twenty-nine (29) guests from Camino Seguro Middle agencies to
appear on a community outreach talk show hosted by radio 2“La Sabrosita”
WNGC 810 AM.

o] Collaborated with Dr. Coral Getino, a Camino Seguro partner from HoLa Hora
Latina in Knoxville, who organized twenty-four (24) interviews from agencies in
Camino Seguro East Tennessee Region at radio station “La Lider” WKzZX 93.5
FM in Lenoir City, Tennessee (Loudon County).

During FY 2011, the LEP Coordinator managed the Camino Seguro database of over 265
bilingual service providers across Tennessee with service provider information updated and
maintained by seventeen (17) bilingual partners in East, West and Middle Tennessee. This year
160 new bilingual service providers were identified. LEP Coordinator created AIRS (Alliance for
Information and Referral Systems) standards for service keyword categories in the Camino
Seguro database.

Camino Seguro was included in FY 2011 Disability Services and Support Directory, a printable
directory that can be downloaded from Pathfinder’s website. All 265 agencies were updated and
verified.
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Camino Seguro website has been re-designed on the Pathfinder website at
www.familypathfinder.org or www.ca minoseguro.org . The content of Camino Seguro
homepage and each web-page for every link has been translated into English/Spanish. Google
analytics of this webpage indicated that from July 2010- June 2011, there were 2,116 visits
made to this site from fifty-three (53) towns in Tennessee, with a total of 16,939 pages viewed.

LEP Coordinator visited Family Support program at Emory Valley Center in Oak Ridge,
Tennessee and Hamblen County Public Health Department.

The LEP Coordinator is an invited member of the Tennessee Autism (ACT Early) Summit Team
at Vanderbilt Kennedy Center. This group met several times with representatives from
Vanderbilt University, UT Boling Center and other agencies across the state concerning
disseminating information pertaining to Autism (English and Spanish). The ACT meeting took
place on January 7, 2011and April 15, 2011, in the Vanderbilt Kennedy Center.

7.7.4. Translation Activities

0 LEP Coordinator provided interpreter/translation service for nine (9) Hispanic families
(Spanish) from Middle and West Tennessee Regions. DIDD case managers
requested interpreter and translation services to complete Family Support
applications or Medicaid Waiver information (Self-determination Waiver).

0 LEP Coordinator updated the Department of Intellectual and Developmental
Disabilities (DIDD) Title VI pamphlet, Title VI magnet, and Title VI poster.

8. COMPLAINT PROCEDURES

Purpose: Any person who believes that a department or agency receiving Federal financial assistance has
discriminated against someone on the basis of race, color or national origin may file a complaint.

8.1. DIDD Complaint Procedures

Describe agency procedures related to the filing of complaints, investigations, report of findings, and
hearings and appeals, if applicable.

While this procedure is directed at the processing of Title VI complaints, as a general
proposition, all discrimination complaints will follow the same processing procedures.

Any family member, service recipient or legally authorized representative on behalf of such
service recipient may file a complaint of discrimination on the basis of race, color, national
origin, disability, or age. The individual or organization filing the complaint may not be a victim
of the alleged discrimination, but may complain on behalf of another person or group.

All complaints of alleged discrimination will be investigated. It is the policy of DIDD to encourage
the informal resolution of all complaints with the participation of all affected parties. Attempts
will be made to resolve the complaint at the lowest level possible.
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A complaint alleging discrimination against a service provider or any entity of the Department of
Intellectual and Developmental Disabilities may be filed with the Office of Civil Rights Complaint
Resolution Unit, regional Title VI Coordinator, DIDD Director of Civil Rights, or the
Commissioner of DIDD. A complaint may also be filed externally with the Tennessee Human
Rights Commission or the Department of Health and Human Services Office for Civil Rights,
Region 1V, in Atlanta, Georgia.

Anyone wishing to file a formal complaint of alleged discrimination against DIDD or any DIDD
service provider may submit in writing to the Office of Civil Rights the following information in a
letter or using the Discrimination Complaint Form available from DIDD Office of Civil Rights:

v" A general description of the person(s) or class of persons injured by the alleged
discriminatory act(s) {names of the injured person(s) are not required};

v' The name and location of the service provider or developmental center that
committed the alleged discriminatory act(s), and

v A description of the alleged discriminatory act(s) in sufficient detail to enable DIDD to
understand what occurred, when it occurred, and the basis for the alleged
discrimination (race, color, national origin, disability, or age).

Upon receiving a Title VI complaint, the regional Title VI Coordinator will acknowledge receipt of
the complaint within fifteen (15) days. The Title VI Coordinator will review the complaint to
determine whether DIDD has jurisdiction to investigate the complaint. The complaint must meet
the following basic criteria to be accepted for investigation:

e The complaint must allege discrimination on a basis prohibited by Title VI of the Civil
Rights Act of 1964.

e The complaint must allege that discrimination is occurring in a program or activity
that receives financial assistance from DIDD.

e The subject matter (i.e., issues) addressed by the complaint must be covered by Title
VI of the Civil Rights Act of 1964.

e The complaint must be timely filed, within 180 days of the alleged violation, unless
the requirement is waived.

If there is insufficient information to determine whether the complaint meets these four criteria,
the complainant will be contacted to obtain this information. The following are examples of
items that will not constitute a complaint, unless the item contains a signed cover letter
specifically asking DIDD to take action concerning the allegations:

an anonymous complaint,

inquiries seeking advice or information,

courtesy copies of court pleadings,

courtesy copies of complaints addressed to other local, state, or federal agencies;
newspaper articles,

courtesy copies of internal grievances, or

oral complaints.

All complaints will be reviewed. If the complaint does not meet the prima facie case,
complainant will be notified in writing. The complaint may be forwarded to the Office of Civil
Rights Complaint Resolution section for review, a federal/state agency, or a local organization
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(e.g., National Association for the Advancement of Colored People, Mexican American Legal
Defense and Education Fund, Urban League, National Organization for Women, etc.) to explore
whether further action is warranted.

8.2. FY 2011 Title VI Complaint Form
Attach a copy of the complaint form utilized by the department or agency, if applicable.
EXHIBIT 4—DIDD DOCUMENTATION OF COMPLAINT FORM

DEPARTMENT OF INTELLECTUAL AND DEVELOPMENTAL DISABILITIES
DOCUMENTATION OF COMPLAINT
pursuant to Title VI of the Civil Rights Act of 1964.

NAME (of person making the complaint)

ADDRESS

TELEPHONE (business)

TELEPHONE (home)

DESCRIPTION OF THE COMPLAINT:
(describe what happened and who you believe was responsible)

APPARENT BASIS OF THE DESCRIBED SITUATION:
(select all that apply and explain)

[ race [ national origin [] gender [ visual impairment
DATE DESCRIBED SITUATION
OCCURRED:

NAME OF ORGANIZATION INVOLVED IN
THE COMPLAINT:

ADDRESS

TELEPHONE
(business)

PERSON INVOLVED (if other than
complainant)

ADDRESS

TELEPHONE
(business)

TELEPHONE (home)

HAS THE COMPLAINT BEEN FILED THROUGH ANOTHER GRIEVANCE OR COMPLAINT PROCESS? IF SO,
EXPLAIN AND PROVIDE CURRENT STATUS OF SUCH:

[ YEs 1 NO

Signature Date

* attach any written materials or other information relevant to the complaint
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8.3 Title VI Complaints

Describe agency procedures related to report of findings. Provided is a brief summary of complaints
received and disposition for FY.

Prior to filing a Title VI complaint against a regional office, developmental center, or service
provider, a potential complainant will be encouraged to review the regional office,
developmental center or service provider's complaint process and use that process to have the
complaint resolved. A complainant is not required by law to use an internal grievance process
before filing a complaint. If a complainant uses an internal grievance process and also chooses
to file a complaint, the complaint must be filed within sixty (60) days after the last act of the
internal grievance process.

DIDD received three (3) Title VI complaints during the reporting period. The following is a
summary of each case:

Date Filed Region Allegation Resolution
Location
November 2010 | Middle Abuse/Neglect of an Allegation was investigated by
Tennessee | individual receiving DIDD DIDD Protection From Harm Unit.
services. Allegation failed to meet prima

facie case for Title VI.

June 2011 East Inmate alleges Correspondence forwarded to the
Tennessee | discrimination within the Department of Correction for
Protective Custody Unit at | review and processing.

Northeast Correctional
Facility - Department of

Correction
May 2011 Middle Mother filed a complaint in | Allegation failed to meet prima
Tennessee | response to a reduction in | facie case for Title VI. Reviewed
nursing hours. by DIDD Complaint Resolution.

8.4. Investigation Procedure

Describe agency procedures related to investigations and appeals, if applicable.

Once a complaint (formal and informal) is accepted for processing, the Title VI Coordinator will
immediately contact the Tennessee Human Rights Commission, assign a tracking number, and
develop an Investigative Case File. A log will be maintained of all complaints and appeals. The
complaint will be noted in the log by case number based on region, fiscal year, month, and
seqguence in which the complaint was received (e.g. A complaint received from East Tennessee
Region in July, 2011, which is the second complaint received in 2011 will be case number E
(region) 11 (year) 07 (month)-002 (sequence).
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The Investigative Case File is a structured compilation and repository of all documents and
information pertaining to the case. An Investigative Case File will be established for each
complaint that is accepted for investigation. A six-section folder will be used for this purpose. A
case file will not be maintained on those complaints that are administratively closed for lack of
jurisdiction, because they are untimely filed; for failure to exhaust local remedies, or for failure to
state a claim over which DIDD has jurisdiction.

The purpose of the Investigative Case File is to establish a methodology for the systematic
compilation and structured storage of all documents, records, and information associated with
the case. This is done in such a manner that the Case File:

(a) Provides the basis and supporting documentation for the coordinator’s draft report,
and
(b) Allows a reader of that report to easily verify the facts upon which it is based.

8.4.1. Format for the Investigative Case File
Investigative Case File will include the following:

Section | - Contents/Log - This section has two types of entries and is attached to the inside left-
hand of the file folder.

e Table of Contents. This entry describes each section in the case file and identifies
each entry under that section. The Table of Contents is attached as the top page of
Section I.

e Case File Log. The purpose of the case file log is to record all contacts and activities
relevant to processing the complaint for which there is no paper trail. The log is to be
used as a reference of the actions taken by the coordinator on the case, including
the date, summary of actions, and the name of the individual annotating the actions.
Under "Action," a brief description of the activity, including any outcome and future
action required, will be recorded.

Section Il - External Correspondence - All external correspondence will be included under this
section, and will be attached immediately opposite Section | on the first page of the file folder.
External correspondence will be filed chronologically (i.e., most recent first), assigning
sequential letters of the alphabet (i.e., A, B, C, D) to identify each exhibit.

Section Ill - Determination/Settlement Agreement - This section will contain copies of the
coordinator’s determination and, where appropriate, a conciliation agreement.

Section IV - Investigator's Documents - This section will contain copies of all documents
generated by and pertinent to the coordinator's handling of the complaint, including any analysis
made by the coordinator (e.g., statistical tabulations, application of statistical techniques to a
body of data, etc.) which will later become a part of the investigative report.

Section V - Evidence - This section will contain all documentary evidence relating to the case --
records, interview statements, etc. where the recipient or complainant submitted a document
being used as an exhibit. The letter transmitting the document will be filed in Section Il -
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External Correspondence (with a copy of the cover letter), and its accompanying Analysis Form
will be filed in this section.

Section VI - Internal Correspondence Exhibits - All internal correspondence will be included
under this section. Internal correspondence exhibits will be entered chronologically so that the
most current exhibit is on top, assigning sequential letters of the alphabet to identify each
exhibit.

The Title VI Coordinator will initiate the investigation by first contacting the complainant by
telephone within three working days of receiving the complaint. The complainant will be
informed that he/she has a right to have a witness or representative present during the interview
and can submit any documentation he/she perceives as relevant to proving his/her complaint.
The alleged discriminatory service or program official will be given the opportunity to respond to
all aspects of the complainant’s allegations.

If, based on the investigation, the Title VI Coordinator concludes that there is no discrimination,
the complaint will be dismissed.

Under appropriate circumstances, the Title VI Coordinator may seek comment(s) from the
recipient, and/or complainant(s) on preliminary data analyses before making an initial finding
concerning disparate impact.

A finding of disparate impact provides the recipient the opportunity to rebut the Title VI
Coordinator’s finding, propose a plan for mitigating the disparate impact, or “justify” the
disparate impact. If the recipient successfully rebuts the Title VI Coordinator’s finding, or if the
recipient elects to submit a plan for mitigating the disparate impact, and, based on the review,
the Title VI Coordinator agrees that the disparate impact will be mitigated sufficiently pursuant to
the plan, the parties will be so notified. Assuming that assurances are provided regarding
implementation of such a mitigation plan, no further action on the complaint will be required.

If the recipient can neither rebut the finding of the disparate impact nor develop an acceptable
mitigation plan, the recipient may seek to demonstrate that he/she has a substantial, legitimate
interest that justifies the decision to proceed with the action, notwithstanding the disparate
impact. Even where a substantial, legitimate justification is offered, the Title VI Coordinator will
consider whether it can be shown that there is an alternative that would satisfy the state’s
interest, while eliminating or mitigating the disparate impact.

8.4.2. Appeal Process

Complainant may appeal an investigative finding to the Commissioner of Department of
Intellectual and Developmental Disabilities. The appeal to the Commissioner constitutes the
final level in the department’s internal complaint system.

Upon an appeal, the Title VI Director and the DIDD General Counsel will assist the
Commissioner of Department of Intellectual and Developmental Disabilities in reviewing the
matter and making determinations. Procedures can include, but are not limited to, discussing
the complaint with the complainant and/or the alleged offender.

According to federal regulations, a complaint to the U.S. Commission on Civil Rights must be
filed no later than 180 calendar days after the alleged discrimination occurred. Thus, to
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accommodate sequential external complaint filing, should the complainant wish to file a
complaint with the federal authority, the following schedule of time limits must be followed in the
filing, appeal, and disposition of a complaint:

1. No later than thirty (30) calendar days after the alleged discrimination occurred— a
complainant must file a written complaint within DIDD.

2. No later than thirty (30) calendar days after the written complaint is filed within
DIDD—the Director of Civil Rights shall review and investigate the complaint and
issue a written determination of findings, and, if there is a finding of Title VI violation,
propose remedial action (information regarding appeal rights) shall also be provided
at that time.

3. No later than twenty (20) calendar days after the Title VI Coordinator’s written
determination—the complainant may file a written appeal with the Commissioner of
DIDD.

4. No later than thirty (30) calendar days after the appeal is filed with the
Commissioner—the Commissioner shall review and investigate the complaint and
issue a written determination in the matter.

If a complainant remains unsatisfied with the findings or the proposed remedial action, the
complainant will still have time to file externally, with the U.S. Commission on Civil Rights, within
the stated time limit of 180 calendar days.

Throughout the complaint process, it shall be the responsibility of the complainant and the
Director of Civil Rights to ensure that DIDD’s General Counsel has a complete record of all
documents, proceedings, findings, appeals, and dispositions related to a complaint. The DIDD
General Counsel and the Director of Civil Rights shall have responsibilities as repositories of
such information, as well as, advisors to departmental authorities regarding complaints.

8.5. Service Provider Complaint Procedures

In accordance with the terms of all contracts, each professional service provider shall, upon
request, show proof of nondiscrimination and shall post in conspicuous places, available to all
employees and service recipients, notices of nondiscrimination. Proof of nondiscrimination may
require documentation of standard complaint processes (along with the records resulting from
such) for both service provider employees and service provider program beneficiaries.

8.6. Retaliation

In accordance with Title VI of the Civil Rights Act of 1964 {45 C.F.R. Part 80.7(e)}, no DIDD
personnel or service provider shall intimidate, threaten, coerce, or discriminate against any
individual for the purpose of interfering with any right or privilege secured by Section 601 or the
Act, or because the individual has made a complaint, testified, assisted, or participated in any
manner in a discrimination investigation, proceeding, or hearing.
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9. COMPLIANCE REVIEWS

Purpose: Any department or agency shall conduct periodic reviews to determine compliance with the
regulations by subrecipients. This section is for the purpose of identifying pre- and post-award procedures
used by the department. Departments should monitor all subrecipients, to include grantees and
contractors that provide a service to the beneficiary on behalf of the department.

9.1. Pre-Award Procedures - Assurances & Data Collection

9.1.1. Compliance Report

A statement that the department and its subrecipients shall make available any compliance report to be
reviewed by THRC upon request;

DIDD and its subrecipients shall, upon request, make available to Tennessee Human Rights
Commission Title VI compliance reports.

9.1.2. DIDD Subrecipients

List each subrecipient that has signed "statement of assurances” provided by the department for the most recent FY.

On June 30, 2011, DIDD had 153 contracts (APPENDIX D - DIDD Contracts). The following
is a summary of DIDD contracts by contract type:

Type of Contract Contracts | Contract Amount
Delegated Authority (DPA, DA, DN, DR) 9 $599,289,800.00
Education — Fee-for-Service Contract (ED) 4 $331,193.00
Education — Grant College/University (EG) 3 $116,809.00
Fee-For-Service Contract (FA) 62 $85,565,461.42
Grant to Federal Agency or Local Government (GG) 5 $772,820.00
Grant (GR) 66 $48,151,382.33
Government Grant (GG) 2 $67,500.00
Inter-Departmental Grant 1 $312,000.00
Inter-Departmental Fee-For-Service 1 $4,000.00

Beneficiary services are provided through a Direct Purchase Authority (DPA) in the amount of
$596,833,800.00, which is included under the Delegated Purchase Authority Section in
APPENDIX D. DIDD has entered into a contractual agreement with approximately 368 service
providers (subrecipients) statewide to provide home and community-based services. Service
Providers are required to meet established standards for provider qualifications, performance,
and state licensure; and are approved by DIDD and TennCare. A list of service providers is
included in DIDD’s Implementation Plan under APPENDIX E - DIDD Service Providers FY
2011

9.1.3. Statement of Assurances

Include excerpts of the contractual provisions prohibiting discrimination, which are agreed to by subrecipients of the
department or agency;
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All contract service providers must designate an agency Title VI Coordinator and assure that
their respective agency will comply with all state and federal laws when the agency enters into
contract or signs a provider agreement with DIDD. Contract service providers are also required
to provide a Statement of Assurance that addresses nondiscrimination in the delivery of
programs and services.

All DIDD Provider Agreements contain the following nondiscrimination statements:

Nondiscrimination. (D. 5) The Provider hereby agrees, warrants, and assures that no person
shall be excluded from participation in, be denied benefits of, or be otherwise subjected to
discrimination in the performance of any service referenced in and subject to this Agreement
or in the employment practices of the Provider on the grounds of disability, age, race, color,
religion, sex, national origin, or any other classification protected by Federal, Tennessee
State constitutional, or statutory law. The Provider shall show, upon request, proof of such
nondiscrimination and shall post in conspicuous places, available to all employees and
applicants, notices of nondiscrimination.

Limited English Proficient Persons. (D. 18) With regard to Limited English Proficient persons,
the Provider shall comply with:

(a) Presidential Executive Order 13166 of August 11, 2000 (65 FR 50121), and

(b) Department of Health and Human Services "Guidance to Federal Financial Assistance
Recipients Regarding Title VI Prohibition Against National Origin Discrimination Affecting
Limited English Proficient Persons" (68 FR 47311 - August 8, 2003). Reference
APPENDIX F - DIDD Provider Agreement

9.1.4. Pre-Award Assessment Reviews (Desk Reviews)

Attach a copy of any pre-assessment or self-survey provided by the department or agency to subrecipients. Include
the number of pre-assessments or surveys reviewed by the department during the most recent FY.

DIDD Director of Civil Rights utilizes the State of Tennessee Service Provider Registration Form
to conduct pre-assessment desk reviews. The purpose of this review is to monitor service
provider ownership characteristics and to ensure that qualified persons are not denied benefits
or services based on race, color, or national origin. (Reference APPENDIX G — Vendor
Registration Form). During FY 2011, DIDD Director of Civil Rights reviewed eighteen (18)
service provider registration forms. The Office of Civil Rights reviewed thirty-six (36) new
provider applications. Reference APPENDIX xxx — New Provider Applications.

Ethnicity Number of Applications Number Approved
Non Minority 12 6
African American 11 2
Asian 2 2
Unknown 11 4

9.1.5. Pre-Award Field or On-Site Reviews

State the number of field reviews of subrecipients conducted during the most recent FY. If not applicable,
then explain why the department does not conduct field or on-site reviews.
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N/A. DIDD does not conduct pre-award on-site reviews. The department conducts post-awards
on-site reviews and pre-award desk reviews.

9.1.6. Training

Describe any standards requiring a subrecipient of the department to provide training to its staff, to
include the extent and content of training prior to the receipt of federal funding.

DIDD Service Provider Manual (Chapter 6.7) mandates all DIDD service provider executive
directors or agency board chairpersons attend New Provider Orientation or review DIDD web-
based New Provider Orientation materials, prepared by DIDD, within ninety calendar days of
assuming office. During FY 2011, DIDD conducted two (2) New Provider Orientations training
sessions.

FY 2011 New Provider Orientation Training Sessions

Training Date Number of Participants
May 26, 2011 12
February 16, 2011 7

DIDD web-based New Provider Orientation training materials are available for viewing at the
following location:

http://www.tennessee.gov/DIDD/provideragencies/ProviderQOrientationTraining/index.html

There are three phases of minimum required training that must be completed by service
provider staff involved in the provision of services to service recipients. Title VI training (core
training) must be completed within sixty (60) days of employment. Staff may work alone with
service recipients while completing core training courses.

9.2. Post-Award Procedures

Briefly discuss the procedures utilized by the department or agency to assess subrecipient compliance.

9.2.1. Annual Self-Surveys

Attach a copy of any annual compliance report, assessment or self-survey provided by the department or agency to
subrecipients. Include the number of reports or surveys reviewed by the department during the most recent FY.

DIDD utilizes an annual Title VI Self-Survey to assess service provider compliance with the
provisions of Title VI. DIDD Office of Civil Rights reviewed 171 Service Provider Title VI Self-
Surveys during FY 2011. Reference APPENDIX C - DIDD Self-Survey Report

9.2.2. Field or On-Site Reviews

State the number of field reviews of subrecipients conducted during the most recent FY. If not applicable, then
explain why the department does not conduct field or on-site reviews.

Agencies receiving funding from DIDD are subject to on-site monitoring visits. DIDD auditors
conduct on-site programmatic and financial monitoring reviews. All day, residential and support
coordination services are monitored on an annual basis by DIDD surveyors. Clinical services
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contract providers (nursing, behavioral support services, nutrition, speech and physical services,
etc.) are monitored every three years.

The basic objective of service provider monitoring is to assess internal and operational controls
to determine if further monitoring is necessary. If monitors detect deficiencies, the subject
service provider must submit a corrective action plan.

DIDD Fiscal Accountability Review (FAR) Unit conducted 145 agency reviews during FY 2011.
FAR reported one audit finding related to Title VI. The agency failed to submit its Title VI Self-
Survey. A Corrective Action Plan was not submitted, as the agency’s provider agreement was
terminated for convenience in September 2010.

9.2.3 Training

Describe any standards requiring that a subrecipient of the department provide documentation of staff training and
dates offered to its staff, to include the extent and content of the training

Office of Management and Budget (OMB) Circular A-133 - Audits of States, Local Governments
and Non-Profit Organizations - requires the state to monitor activities of subrecipients and to
ensure compliance with program and administrative requirements.

The required core monitoring areas are as follows: allowable activities, civil rights, allowable
cost/cost principles, eligibility, matching, level of effort, earmarking, program income, cash
management, equipment and real property management, period of availability of funds,
procurement, suspension, debarment, real property acquisition and relocation assistance,
reporting, and special tests and provisions.

The monitoring of a contract service provider classified as high or medium risk should include
testing of the financial/program data and reporting. For high-risk contractors, the sample size
should be larger than that of medium risk; and the level of testing should be more intense. The
following are the basic objectives of high and medium risk monitoring:

= Test the reliability of internal controls.

Verify that program objectives are being met.
= Verify that civil rights requirements are being met.
= Test the reliability of the service provider’s financial and program reports.

= Test if costs and services are allowable and eligible.

DIDD Title VI compliance monitoring reviews include the following:
= nondiscrimination policies and the manner of their dissemination,
= communication with persons who have a sensory or speech impairment,

= communication with persons who have limited English proficiency,
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= provisions of required notices and manner of providing notice to service recipients,
= employee training records, and

= Complaint process for alleged discrimination allegations.

9.3.  Minority Representation

In the case of any program under which a department extends Federal financial assistance to any
subrecipient with any other person or group, such subrecipient shall submit compliance reports to the
department as may be necessary to enable the department to determine minority representation.

Federal Regulations, 42 U.S.C.A. 1396a (p) and 42 C.F.R., 8438, require the monitoring of
Medicaid funds awarded to service providers. The Department of Finance and Administration
has chosen to implement this provision by the use of Disclosure of Ownership and Control
Interest Form which is designed to collect the information required in 42 C.F.R. 8455. CMS has
approved the use of this method of monitoring service provider receipt of Medicaid funds. A full
and accurate disclosure of ownership and financial interest is required. Direct or indirect
ownership interest must be reported if it equates to an ownership interest of 5 percent or more
in the disclosing entity. All State contract summary sheets contain contractor ownership
characteristics.

9.3.1 U.S. Census Minority Firms Data

TN USA
Minority Firms 2007 545,469 27,097,236
Black-owned firms, percent, 2007 8.4% 7.1%
American Indian and Alaska Native owned firms, 0.5% 0.9%
percent, 2007
Asian-owned firms, percent, 2002 1.6% 4.8%
Native Hawaiian and Other Pacific Islander owned firms, 0.1% 0.1%
percent, 2007
Hispanic-owned firms, percent, 2007 1.6% 8.3%
Women-owned firms, percent, 2007

Source U.S. Census Bureau: State and County Quick Facts.

9.3.2. FY 2011 DIDD Minority Service Providers

Ownership Number of Minority FY 2011 Funding % of Funding
Characteristics Service Providers
African American 47 $45,988,978.66 8%
Asian 6 $645,545.92 >1%
Hispanic 4 $9,729,325.05 2%
Native American 2 $3,838,975.81 >1%
National Origin 1 $15,381.87 >1%
Total 60 $60,218,207.31 10%
Non Minority 308 $527,377,038.00 90%

Total Waiver Funding to DIDD Service Providers:

$587,595,245.30
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Reference APPENDIX H — DIDD MINORITY SERVICE PROVIDERS
9.3.3. FY 2011 DIDD Certified Minority Contractors

The following contractors have completed the certification process through the
Governor’'s Office of Diversity Business Enterprise (TN Go-DBE). Go-DBE is the central
point of contact to attract and assist minority owned, women owned, service-disabled
veteran owned and small business enterprises.

Ownership Number of Certified FY 2011 % of
Characteristics Minority Contractors Funding Funding
African American 5 $1,163,968.65 31.57%

Asian 5 $407,193.29 11.04%
Hispanic 1 $607.15 0.02%
Native American 1 $82,777.74 2.25%
Female 10 $1,943,658.56 52.72%
Small Business 6 $88,843.15 2.41%

(< 30 employees)

Total 29 $3,687,048.58 100%

Reference APPENDIX K - DIDD CERTIFIED MINORITY CONTRACTORS
Reference APPENDIX L- DIDD SMALL BUSINESS, WOMEN OWNED, MINORITY

VENDORS

9.4. Public Notice and Outreach
Subrecipients must identify methods and/or procedures utilized for public outreach.

DIDD monitors all subrecipients and/or contractors concerning the dissemination of information
about the following to the public:

()  Nondiscrimination policy,

(i)  Programs and services,

(i) Complaint procedures, and

(iv) Minority participation on planning boards and advisory bodies.

9.5. Procedures for Non-Compliance

Procedures or steps taken to first seek voluntary compliance whenever a subrecipient is determined to be
in noncompliance.

DIDD recognizes that enforcement with regard to Title VI must be, at least, two-fold. Since
responsibilities are carried out both through departmental administration and through service
provider contracts, enforcement processes must be tailored to each.

With regard to departmental employees, standard state personnel regulations governing
employee conduct are considered adequate for purposes of enforcement. Nevertheless, this
process must be coupled with continuously improving communication directed to supervisors
and non-supervisors. Further, Title VI enforcement elements will be added to the department’s

Department of Intellectual and Developmental Disabilities Page 57



Strategic Plan so that there is more priority and accountability process with regard to
implementation.

Regarding contract service providers, DIDD is committed to improving all aspects of contract
management. In doing so, special attention will be focused on not only the requirement and
encouragement of Title VI compliance but also its enforcement. Current processes for
compliance include attempting to obtain voluntary compliance, taking action to mandate
compliance, and seeking termination of federal/state funding.

10. COMPLIANCE/NON-COMPLIANCE REPORTING

Purpose: Compliance records and other information are designed to show compliance with Title VI and should be
maintained and reported on a regular basis. Each department needs to furnish compliance reports to THRC upon
request.

10.1. Title VI Compliance Report

List any federal or state departments/agencies (other than THRC) to which the department or agency furnishes or
shares Title VI compliance reports. If none, state that the department does not furnish or share Title VI compliance
reports to any other state or federal entities.

N/A. DIDD does not furnish or share Title VI compliance reports to any other state or federal
entities.

10.2. Federal Regulations

Identify and list any and all Title VI federal reporting requirements which impact the department as a recipient by
citing the applicable Code of Federal Regulations (CFR) citation and/or federal departmental circular that governs
each program, activity or federal funds. If none, please state "N/A" and provide an explanation.

N/A. There are no specific annual federal Title VI reporting requirements. DIDD is a sub-
recipient of Section 1915(c) Home and Community Based Services (HCBS) Waiver funds from
the U.S. Department of Health and Human Services Centers for Medicaid and Medicare
Services. Section 1915(c) of the Social Security Act (the Act) authorizes the Secretary of Health
and Human Services to waive certain Medicaid statutory requirements so that a state may offer
Home and Community-Based Services (HCBS) to state-specified group(s) of Medicaid
beneficiaries who would otherwise require services at an institutional level of care. This
provision was added to the Act by the Omnibus Budget and Reconciliation Act of 1981 (Pub. L.
97-35, enacted August 13, 1981) (OBRA'81) (with a number of subsequent amendments).
Regulations were published to effectuate this statutory provision, with final regulations issued on
July 25, 1994 (59 FR 37719).

11. TITLE VI TRAINING

Purpose: Title VI regulations require departments and agencies to provide civil rights training for staff.
Periodic training in civil rights should be designed to develop awareness and sensitivity in carrying out
federally funded programs and activities.

11.1. DIDD Staff Training

Describe Title VI training program for department staff and list the following:

" the total number of staff of the department;
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. the actual number and percentage of staff trained;
. dates that training was offered (include an agenda); and,
" method to verify that a member of staff has been trained.

DIDD employees receive initial and annual (refresher) Title VI training. A total of 2,439 DIDD
employees received either initial or annual (refresher) Title VI training during FY 2011. Title VI
training is available in the form of online training and seminars to both central office and regional
office staff responsible for ensuring Title VI compliance. Training is aimed at educating new and
existing staff in the area of prohibited practices, Title VI compliance; civil rights, and limited

English proficiency.

Location Type of Training Number of % Training Dates
Employees Trained | Compliance

DIDD Central Office Initial Training 217 100% NA — Online Training
DIDD Central Office Annual Refresher 211 98% NA — Online Training
East TN Regional Office Initial Training 136 100% NA — Online Training
East TN Regional Office Annual Refresher 154 100% NA — Online Training
West TN Regional Office Initial Training 139 94% NA — Online Training
West TN Regional Office Annual Refresher 349 94% NA — Online Training
Middle TN Regional Office | Initial Training 28 100% NA — Online Training
Middle TN Regional Office | Annual Refresher 126 100% NA — Online Training
Greene Valley Dev Ctr Initial Training 0 N/A

Greene Valley Dev Ctr Annual Refresher 1079 100% 113 — Sessions

Classroom training
dates: 7/7/2010
7/14/2010 7/16/2010
7/21/2010 7/22/2010
7/28/2010 7/29/2010
8/4/2010 8/5/2010
8/6/2010 8/10/2010
8/11/2010 8/13/2010
8/17/2010 8/18/2010
8/18/2010 8/25/2010
8/31/2010 9/1/2010
9/2/2010 9/8/2010
9/8/2010 9/9/2010
9/15/2010 9/16/2010
9/17/2010 9/21/2010
9/22/2010 9/28/2010
9/29/2010 10/5/2010
10/6/2010 10/8/2010
10/12/2010
10/13/2010
10/14/2010
10/20/2010
10/26/2010
10/27/2010
11/2/2010 11/3/2010
11/5/2010
11/10/2010
11/16/2010
11/17/2010
11/18/2010

Department of Intellectual and Developmental Disabilities

Page 59




11/23/2010
11/24/2010
12/01/2010
12/03/2010
12/07/2010
12/08/2010
12/14/2010
12/15/2010
12/21/2010
01/06/2011
01/14/2011
01/19/2011
01/05/2011
01/07/2011
01/18/2011
01/19/2011
01/20/2011
01/25/2011
01/26/2011
02/01/2011
02/02/2011
02/04/2011
02/09/2011
02/15/2011
02/16/2011
02/17/2011
02/23/2011
03/02/2011
03/07/2011
03/04/2011
03/09/2011
03/10/2011
03/16/2011
03/23/2011
04/06/2011
04/08/2011
04/13/2011
04/14/2011
04/20/2011
04/26/2011
04/27/2011
05/04/2011
05/06/2011
05/11/2011
5/12/2011
05/18/2011
5/19/2011
05/23/2011
5/25/2011
06/1/2011 6/3/2011
6/8/2011 6/15/2011
6/15/2011 6/22/2011
6/23/2011 6/29/2011
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Title VI Training curriculum is available upon request. Title VI Training PowerPoint presentation
is available for viewing at the following website:

http://www.tn.gov/DIDD/civilrights/titlevi/titlevitraining.ppt

11.2. Valuing Diversity and Multicultural Understanding

Training will be made available to DIDD staff on the importance of valuing differences, cultural
sensitivity, encouraging positive interactions between and among diverse populations, and
maximizing the benefits of a multicultural perspective.

11.3. Technical Assistance

In order to appropriately challenge Department of Intellectual and Developmental Disabilities’
service providers to join the department in seeking to achieve the intents of and comply with
Title VI of the Civil Rights Act of 1964, DIDD program staff must provide service providers with
information and support. Technical assistance will include, but is not limited to, the following:

Title VI Manual for Local Title VI Coordinators
Service Provider Orientation

Staff Training

Resource Material

Complaint Resolution

12. PUBLIC NOTICE AND OUTREACH

Purpose: Departments should make certain that eligible persons who have been previously or
traditionally deprived of equal opportunity are adequately encouraged to participate fully in agency
programs and have access to planning boards and advisory bodies. Title VI regulations require agencies
to make available and distribute Title VI regulations, guidelines and policy for use by employees,
applicants for federal assistance, subrecipients, beneficiaries, and other interested persons.

12.1. OQutreach/Communication

Identify how the department or agency disseminates information about the following to its clients,
constituents and the public:

(i) Title VI implementation plan;

(i) Complaint procedures;

(iii) Nondiscrimination policy;

(iv) Programs and services; and,

(v) Minority participation on planning boards and advisory bodies.

DIDD will take appropriate steps to communicate the department’s Title VI Implementation Plan
and complaint resolution process to departmental employees, service providers, and
beneficiaries of DIDD services. It is imperative that all entities to which the Department of
Intellectual and Developmental Disabilities subcontracts federal funds are made aware of the
importance of compliance with Title VI, as well as, the process for complaint resolution. It is
further imperative that protected beneficiaries are encouraged to participate in agency services
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and are informed of DIDD’s Title VI Implementation Plan, complaint resolution process, and the
rights afforded to them by Title VI of the Civil Rights Act of 1964. The following methods will be
used to communicate DIDD’s Title VI Implementation Plan to employees, service providers, and
beneficiaries of DIDD services:

12.2. Employee Notification

» Nondiscrimination statement as well as notification about Title VI complaint process
will be posted in conspicuous places throughout DIDD workspaces.

» New Employee Orientation Training Session offered by DIDD Human Resources and
provider agencies’ Human Resources/Training Units will address Title VI regulations,
guidelines, complaint process, and policy.

» DIDD Title VI complaint process will be discussed and explained during in-service
training.

12.3. Service Provider (Subrecipient) Notification

All grants, contracts and service provider agreements currently include language which
stipulates that no person shall be excluded from patrticipation in, be denied benefits of, or be
otherwise subjected to discrimination in the delivery of the program for which the funds will be
used on the grounds of race, color, or national origin.

» DIDD service providers receive Title VI information during new service provider
orientation training detailing Title VI requirements.

» Service providers will be expected to develop a complaint resolution process to
govern the program(s) for which DIDD funds will be used.

» Each application for funding must include a written assurance that the program(s) for
which DIDD funds will be used will be carried out in a manner so as to comply with
Title VI requirements.

» All contract service providers shall designate an employee, within their respective
agency, who will be responsible for handling Title VI compliance and complaints.

12.4. Notification to Beneficiaries

All people entering DIDD’s service system will be informed of their individual rights and receive
written documentation of their rights, including Title VI and other rights relating to
nondiscrimination, prior to receiving services. During the intake process, DIDD intake staff will
explain, read, or provide a translated version of individual rights if the person does not
understand, is unable to read, or speaks a language other than English. If a person has a
guardian, conservator, involved family member, or has designated someone he/she wishes to
receive a copy of the rights, a copy and any necessary explanations or translations will be
provided to these individuals as well.

> Effort will be made to make Title VI information available to beneficiaries and other
interested persons with limited English proficiency.
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» Pamphlets shall be published informing beneficiaries about Title VI, and their rights
under Title VI, as well as Title VI complaint process.

» All service providers shall be required to post, in conspicuous places throughout the
agency, notices of the Title VI and their complaint process in a conspicuous location
available to beneficiaries and the general public.

12.5. Public Notification

DIDD Director of Civil Rights will continue to work with DIDD Communications Unit to include
Title VI information and complaint process on the department’s website.

12.6. DIDD Advisory Boards and Committees

List and describe any internal and external advisory boards or bodies for the department or agency.
12.6.1 Statewide Planning and Policy Council

Tennessee Code Annotated 833-5-601 authorizes the Department of Intellectual and
Developmental Disabilities to create a statewide planning and policy council to assist in planning
a comprehensive array of high quality prevention, early intervention, treatment, and habilitation
services and supports; and to advise the department on policy and budget requests, and
provide assistance with developing and evaluating services and supports.

The statewide planning and policy council shall be composed of not less than, eleven (11)
members, not including ex officio members. The governor shall appoint the chair of the council.
The speaker of the Senate and the speaker of the House of Representatives shall each appoint
one (1) legislator as a member of the council. The Commissioner of the Department of
Intellectual and Developmental Disabilities shall serve, ex officio, as secretary to the council
and, if the chair is not present at a meeting, shall designate a member to serve as chair for the
meeting. The governor is ex officio member of the council and may appoint representatives of
state agencies as ex officio members of the council. The governor shall appoint one (1) at-large
representative.

The Commissioner of the Department of Intellectual and Developmental Disabilities shall
appoint five (5) members to represent intellectual and developmental disabilities, of which, two
(2) shall be beneficiaries or family members of beneficiaries; one (1) shall be a representative
for children; one (1) shall be a intellectual and developmental disabilities service provider; and
one (1) shall represent others affected by intellectual and developmental disability issues.
Additionally, the Commissioner of Intellectual and Developmental Disabilities shall appoint one
(1) representative for elderly service recipients, and, at least, one (1) at-large representative. A
majority of the council's membership shall consist of current or former beneficiaries and
members of beneficiaries’ families.

DIDD Statewide Planning and Policy Council shall meet quarterly at a place designated by the
chair and may meet more often upon the call of the chair or a majority of the members.
Appointments to the council shall be three (3) years; except the chair and members appointed
by the speakers shall have terms of two (2) years. An appointee may be removed for failing to
attend, at least, one half (1/2) of the scheduled meetings in any one-year period or for other
good cause.
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The Commissioner of DIDD is in the process of accepting nominations for DIDD’s Statewide
Planning and Policy Council. All appointments will be made by December 30, 2011.

12.6.2 DIDD Advisory Council

DIDD Advisory Council is comprised of consumers, family members, conservators, service
providers, advocates, and DIDD and TennCare staff. Advisory Council members are appointed
by the Commissioner of DIDD. The group is scheduled to meet on a quarterly basis. Topics of
discussion include service delivery, system changes, and policy development. The purpose is
for all stakeholders to be represented and feel a sense of ownership and pride in DIDD’s service
delivery system. A list of DIDD Advisory Council members is posted on the department’s
website.

http://www.tn.gov/didd/advisory council/members.html

Reference APPENDIX | — DIDD Advisory Council Members

12.6.3. Human Rights Committee

Human Rights Committee (HRC) serves as an advisory committee to the regional director or
executive directors/chief executive officers. The committee’s function is to review program
activities to ensure that human and civil rights of persons receiving services through the
Department of Mental Retardation Services are not neglected or abused. Such reviews include,
but should not be limited to, behavior management programs, agency practices, policies, and
activities that impact individual rights.

All HRCs will be composed at a minimum of four (4) and not to exceed a maximum of six (6)
members. HRC membership shall include the following:

1) A community representative who serves as the chairperson,

2) A minimum of one (1) not to exceed a maximum of three (3) community
representatives from relevant professions (e.g., clergy, law, psychology,
psychiatry, behavior analysis, pharmacy, social work, counseling or medicine), at
least one who has experience with human rights issues,

3) A minimum of one (1) family member of a person receiving services from a
provider in the region or from a provider involved in forming the local committee,
and

4) A minimum of one (1) person receiving services from a provider within the region

or from a provider involved in forming the local committee.

In addition to its advisory role concerning the rights of the people served, in those limited
situations where HRCs have the authority to approve restrictions, HRC'’s function is to ensure
that rights limitations are temporary in nature, and that they occur in very specifically defined
situations. The functions of a HRC are as follows:
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1) Review, approve, monitor or deny all behavior support plans (BSPs) that include
restrictive interventions.

2) Review psychotropic medication use, time-out devices or other aversive
techniques.

3) Review and evaluation of BSPs utilizing restraint or protective equipment a
minimum of every ninety (90) calendar days.

4) Review and approve any proposed or emergency right restrictions and restraints
not contained in a BSP.

5) Review and make recommendations regarding complaints/issues received
pertaining to potential human rights violations.

6) Provide technical assistance to providers regarding policies and procedures

affecting the service recipient’s rights or the ability of service recipients to
exercise rights.

7 Review and make recommendations regarding research proposals or academic
projects involving service recipients to ensure that implementation of the
proposal/project will not result in human rights violations. and

8) Analyze trends relating to human rights.

12.6.3.a. Regional HRC

Each grand region of the State has a Regional HRC. Regional Directors are responsible for
initial appointments of Regional HRC members and for appointments of replacement members
based on recommendations from the Regional HRC or TennCare. Regional HRC members
shall be individuals who are familiar with people with disabilities and have relevant professional
or personal experience which contributes to their role as an HRC member. Regional HRCs are
responsible for hearing appeals of Local HRC decisions. Regional HRCs are also responsible
for providing support to local committees and for providing technical assistance to local
committees when requested by the Regional Director or designee and when requested by the
Local HRC or provider executive director/chief executive director responsible for oversight of the
Local HRC. Regional HRCs serve as an advisory committee and review DIDD policies and
procedures relating to human and civil rights. The DIDD Regional Office is responsible for
providing adequate staff to administratively support Regional HRCs. DIDD Regional Directors
are responsible for operational oversight of Regional HRCs.

Minority Participation: East Tennessee Region - No minority participation
Middle Tennessee Region - 25 percent minority Participation
West Tennessee Region - 14 percent minority participation

12.6.3.b. Local HRC

Local HRCs may conduct HRC business for a single DIDD service provider or a group of
providers. Local HRCs must be authorized to perform HRC functions by the DIDD Regional
Director. For Local HRCs, the provider executive director(s)/chief executive officer(s) is
responsible for appointment of HRC members. Local HRC members shall be individuals who
are familiar with people with disabilities and have relevant professional or personal experience
which contributes to their role as an HRC member. Provider(s) involved with a Local HRC are
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responsible for providing adequate staff to administratively support the committee. If a Local
HRC has been formed by a single provider, the provider executive director/chief executive
officer is responsible for operational oversight and administrative support of the HRC. If multiple
providers jointly form a Local HRC, the executive directors/chief executive officers shall
determine which of the executive directors/chief executive offers are responsible for operational
oversight and administrative support of the HRC. All Local HRCs must be authorized by the
Regional Director prior to performing HRC functions for DIDD beneficiaries. The authorization
process is as follows:

1) The provider executive director/chief executive officer who will be responsible for
operational oversight of the Local HRC will submit a written request for authorization of a
Local HRC to the Regional Director, including a roster of proposed committee members,
and

2) If all requirements are met, the Regional Director will provide written notification that the
Local HRC is authorized to perform HRC functions.

Minority Participation — Unknown
12.7. Minority Participation on Planning and Advisory Boards

In order to promote diversity and to effectuate its commitment to the provision of Title VI of the
Civil Rights Act of 1964, DIDD will continue to consider and emphasize diversity in the make-up
of departmental advisory boards, planning committees, and work groups. DIDD affirms its
commitment to ensuring that eligible individuals who have traditionally been deprived of equal
opportunities are adequately encouraged to participate fully in departmental programs and have
access to planning councils and advisory committees.

DIDD will identify and contact individuals, organizations and representatives of protected
beneficiary groups to enlist their participation in DIDD statewide planning council, advisory
board, or committee. Whenever a planning or advisory council is an integral part of the
department’s services or the board is required by state or federal statute, the Commissioner

(or his designee) will take such steps as necessary to ensure that protected beneficiaries are
notified of the existence of such boards and are provided equal opportunity to participate as
members.

12.8. Protected Beneficiary Representatives Involvement

DIDD has contracted with The Arc of Tennessee to develop a program, “People Talking to
People: Building Quality and Making Change Happen,” through which face-to-face interviews
are conducted with individuals with intellectual disabilities and persons who know them well.
PTP employs twenty-seven (27) people across Tennessee who work part-time as interviewers.
Twenty of the twenty-seven interviewers have diagnosed disabilities including Cerebral Palsy,
Dilated Cardio Myopathy, general disability from military service, general Mental Health
disability, Intellectual Disability, Polio, Spinal Muscular Atrophy, and Traumatic Brain Injury.
PTP is a simple, yet innovative, program to assure quality services for the people who receive
them. Interviewers and the people they interview appear to communicate more openly and
honestly because they both, at least, share “disability.” PTP is leading by example to promote a
more inclusive and integrated local and statewide community, while continuing to better the
support service system as a whole. PTP interviewers use the Participant Experience Survey
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(PES), an instrument developed by the U.S. Department of Health and Human Services
Centers for Medicaid and Medicare Services, contractor to gather information on four primary
areas of the person’s experiences: choice and control; respect and dignity; access to care; and
community integration and inclusion.

DIDD will continue to monitor this contract and review consumer satisfaction surveys to assess
service recipient needs, concerns, and to obtain feedback and suggestions for program
improvements. PTP interviewers also participate in beneficiary-directed focus groups.

The purpose of the beneficiary-directed focus groups is to assess program needs, and to learn
and understand concerns of protected beneficiary groups, and to improve program services.
Compliant Resolution Section under DIDD Office of Civil Rights is hosting focus groups for
persons supported in Chattanooga, Greeneville, Memphis and Nashville. The Focus groups
have been made available to all persons supported who wish to create a forum in which they
can make suggestions for improving their services. Focus group members are in the planning
stages of creating a training video for Direct Support Staff. Approximately seventy-five (75)
people are participating statewide. Participation is open-ended.

12.9. DIDD Title VI Implementation Plan Coordinating Committee

In order to promote diversity and to obtain input from protected beneficiary groups affected by
Title VI, DIDD has established an internal interdisciplinary Title VI coordinating committee. DIDD
Title VI Coordinating Committee reviews and provides requested information for DIDD’s Title VI
Implementation Plan on an annual basis. DIDD’s Title VI Coordinating Committee includes
representatives from Contract Services, Budget, Information Technology Unit, Operations Unit,
Human Resources, and Legal Services.

12.10. Outreach Activities

Does the agency utilize news media and other ways to broadcast and publish federally assisted programs
administered by the department? If so, describe. Where minority input is solicited, describe how this input is
documented? If there is no documentation of minority input, are there any plans for the department to initiate
committees or advisory bodies that solicit minority input?

During FY 2011, the department’s LEP Coordinator provided the following outreach activities:

1. Utilized new media to provide Autism information to Spanish media (newspapers,
TV, and radio).

2. Provided public awareness activities with the collaboration of Spanish Media in
Middle and East Tennessee Regions:

= Scheduled twenty-nine (29) guests from Camino Seguro Middle agencies to
appear on a community outreach talk show hosted by radio 2“La Sabrosita”
WNGC 810 AM.

= Collaborated with Dr. Coral Getino, a Camino Seguro partner from HolLa
Hora Latina in Knoxville, who organized twenty-four (24) interviews from
agencies in Camino Seguro East Tennessee Region at radio station “La
Lider” WKZX 93.5 FM in Lenoir City, Tennessee (Loudon County).
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12.11. Notification of Contractual Opportunities

List the methods used by the department or agency to inform the public about the process for obtaining
grants or bidding on contracts of which the agency has oversight.

State agencies and departments are required to establish and (strive) to achieve departmental
or agency level internal goals for actively soliciting events (formally Invitations to Bid (ITB) and
proposals from certified minority owned, woman owned, service-disabled veteran owned and
small businesses enterprises.

DIDD is committed to improving all aspects of contract management. To this end, special
attention will be focused on monitoring and increasing notification of potential funding
opportunities for eligible persons who have traditionally been deprived of equal opportunities.
DIDD will continue to follow the state’s contract and bidding procedures. The department will
also partner with the Governor's Office of Diversity Business Enterprise (TN Go-DBE). Go-DBE
is the central point of contact to attract and assist minority owned, women owned, service-
disabled veteran owned, and small business enterprises. The goal of this office is to increase
the number of certified minority, women owned, small business and service-disabled veteran
owned businesses desiring to compete successfully in state procurement activity. Certification
as a diversity business enterprise provides greater exposure for opportunities with the state of
Tennessee and DIDD. The names of all certified businesses appear in the Go-DBE Directory for
state agencies and departments to utilize in meeting their agency internal goals. DIDD will
consult GO-DBE when developing procurement opportunities and lists of potential vendors.
DIDD will also forward to GO-DBE a list of DIDD service providers who may qualify for GO-DBE
certification.

On July 1, 2010, “Tennessee Service-Disabled Veterans” became part of the state’s diversity
program. Service-disabled veteran owned businesses will have the ability to register for
certification via the new TN Go-DBE system.

According to TN GO-DBE, DIDD met and exceeded its departmental diversity businesses goal.
TN GO-DBE further reports, the total amount of FY 2011 contracts to certified minority
businesses was the highest amount DIDD has achieved with diversity businesses within the last
three years.

DIDD Director of Civil Rights and Director of Contract Services will meet with Go-DBE staff to
set the department’s internal businesses diversity goals for FY 2011-12 in October 2012.

Reference APPENDIX J - DIDD CERTIFIED MINORITY CONTRACTORS

13. EVALUATION PROCEDURES

Purpose: Evaluation enables the department or agency to reach the ultimate purposes or ends for which
the programs or activities exist. The execution of this section will enhance overall compliance by the
department and maximize the number of subrecipients in compliance with civil rights requirements
through preventive outreach, technical assistance, and the monitoring of beneficiaries and provide a
timeline for meeting each goal.
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The following goals provide a foundation and framework for Department of Intellectual and
Developmental Disabilities’ Title VI implementation strategies and performance measures.
Future plans will focus on performance measures and the department’s progress in meeting the
stated goals and objectives.

Goal 1: Ensure equality in the delivery of services to DIDD beneficiaries.

Objective 1.1: Increase beneficiaries’ knowledge about individual rights under Title VI of
the Civil Rights Act of 1964.

Strategies:

1.1.1 Disseminate Title VI information during consumer satisfaction survey activities by June
30, 2012.

1.1.2 Conduct random quarterly on-site monitoring (FAR) visits to service provider agencies
by June 30, 2012.

1.1.3 Develop and disseminate DIDD’s nondiscrimination policies and procedures to
department and service provider personnel by June 30, 2012.

1.1.4 Review, update and disseminate DIDD’s Title VI information to service recipients by
June 30, 2012.

Objective 1.2: Improve the delivery of beneficiary services through the use of
technology.

Strategies:

1.2.1 Coordinate with DIDD Information Technology (IT) Unit to include and update Title VI
information and complaint process on the department’s website by June 30, 2012.

1.2.2 Review service recipient data on a monthly basis using DIDD Community Service
Tracking System.

1.2.3 Work with DIDD IT Unit to update service provider tracking information by June 30,
2012.

Objective 1.3 Strengthen agency compliance with and enforcement of Title VI and other
civil rights laws.

Strategies:
1.3.1 Develop web-based Title VI training curriculum in Edison by June 30, 2013.
1.3.2 Update DIDD Title VI training curriculum by June 30, 3012.

1.3.3 Conduct pre and post-award compliance reviews by June 30, 2012.
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Goal 2: Enhance effective implementation of Title VI and other
nondiscrimination laws.

Objective 2.1 Increase knowledge and awareness of state and federal statutory non-
discriminatory requirements.

Strateqies:

2.1.1 Offer workshops and technical assistance opportunities to DIDD contract service
providers and DIDD staff on Title VI and other federal nondiscrimination laws by June 30
2012.

2.1.2 Conduct two (2) joint regional training sessions with other state agencies responsible for
Title VI implementation and compliance (i.e., TennCare, Department of Children
Services, Department of Health, Department of Human Services and Department of
Education) by June 30, 2013.

Objective 2.2 Strengthen relationships with federal agencies responsible for Title VI
compliance.

Strategies:

2.2.1 DIDD Office of Civil Rights staff will attend three (3) Title VI or other nondiscrimination
training sessions conducted by state or federal agencies by June 30, 2012.

2.2.2 DIDD Director of Civil Rights will join and actively participate in Civil Rights Association,
if available.

Goal 3: Establish a systematic and ongoing public involvement and
awareness process that engages beneficiaries, family members and service
providers.

Objective 3.1 Develop procedures to improve outreach to protected beneficiary groups.

Strateqgies:

3.1.1 DIDD Office of Civil Rights will conduct quarterly focus groups with protective
beneficiaries to share information and exchange ideas on improving Title VI compliance.

3.1.2 DIDD Office of Civil Rights staff will attend community meetings and forums relating to
nondiscrimination or diversity by June 30, 2012.

Goal 4: Expand economic opportunities to all Tennesseans.

Objective 4.1 Increase contract and procurement opportunities for qualified service
providers representing protected beneficiary groups.
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Strategies:

4.1.1 DIDD Office of Civil Rights Director will work with DIDD’s provider recruitment staff to
streamline the service provider application process by June 30, 2012.

4.1.2 DIDD Office of Civil Rights will continue to partner with the Governor’s Office of Diversity
Business Enterprise to identify and expand business opportunities for DIDD service
providers from protected beneficiary groups by June 30, 2012.

4.1.3 DIDD Office of Civil Rights staff will identify and contact community agencies and
organizations representing protected beneficiary groups (i.e., Vanderbilt Kennedy
Center, Urban League, Hispanic Chamber of Commerce) by June 30, 2012.

Goal 5: Maximize the number of recipients receiving DIDD’s services.

Objective 5.1 Reduce barriers to services.

Strateqies:

5.1.1 Translate Title VI information and material into languages and formats accessible to
under served populations.

5.1.2 Develop a plan to notify beneficiaries of the availability of free language assistance by
June 30, 2012.

5.1.3 Produce user-friendly educational and informational materials and make them available
to service providers and DIDD’s staff by June 30 2012.
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14. RESPONSIBLE OFFICIALS

Purpose: To designated a location within the implementation plan where the responsible officials are listed.

This plan builds upon what DIDD has done to improve its operations. DIDD Title VI
Implementation Plan takes a proactive approach to preventing discrimination by focusing on
four major areas: training, technical assistance, outreach, and monitoring. The best way to
combat discrimination is to prevent it from happening. With the promulgation of this
implementation plan, DIDD will initiate a comprehensive effort to communicate the agency’s
commitment to and compliance with Title VI of the Civil Rights Act of 1964.

James M. Henry, Commissioner

Department of Intellectual and Developmental Disabilities
500 Deaderick Street, 15" Floor Andrew Jackson Building
Nashville, Tennessee 37243

Brenda D. Clark, Director

Office of Civil Rights

Department of Intellectual and Developmental Disabilities
500 Deaderick Street, 15" Floor Andrew Jackson Building

Nashville, Tennessee 37243
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DIDD

1 - White

Staffing Pattern

2 - African American

9/23/11 3 - Hispanic

4 - Asian

5 - American Indian

6 - Unknown

8 - Other
DEPTID LOCATION |LAST NAME FIRST NAME POSITION TITLE SEX ETHNIC GROUP
Central Office
3440100001 019 Valentine James ACCOUNT CLERK M 01
3440100001 019 Eskander Alex ACCOUNTANT 2* M 08
3440100001 019 Munden Arlen ACCOUNTANT 2* M 01
3440100001 019 Broughman Harry ACCOUNTING MANAGER M 01
3440100001 019 Clay William ACCOUNTING MANAGER M 01
3440100001 019 Darby April ACCOUNTING MANAGER F 01
3440100001 019 York Michael ACCOUNTING TECHNICIAN 1 M 01
3440100001 019 Buhler Julia ACCOUNTING TECHNICIAN 2 F 01
3440100001 019 Clark Cheryl ACCOUNTING TECHNICIAN 2 F 01
3440100001 019 Free Karen ACCOUNTING TECHNICIAN 2 F 01
3440100001 019 Mcmahan Debra ACCOUNTING TECHNICIAN 2 F 01
3440100001 019 Stephenson Lissa ADMIN ASSISTANT 1 F 01
3440100001 019 ADMIN SECRETARY
3440100001 019 Williams Valerie ADMIN SECRETARY F 02
3440100001 019 Chambers Karen ADMIN SERVICES ASSISTANT 2* F 01
3440100001 019 Chester Betty ADMIN SERVICES ASSISTANT 2* F 01
3440100001 019 Davis Sheriee ADMIN SERVICES ASSISTANT 2* F 01
3440100001 019 Donald Margaret ADMIN SERVICES ASSISTANT 2* F 02




3440100001 019 Gordon Robert ADMIN SERVICES ASSISTANT 2* M 01
3440100001 019 Morris Solita ADMIN SERVICES ASSISTANT 2* F 01
3440100001 019 Phillips Brandi ADMIN SERVICES ASSISTANT 2* F 02
3440100001 019 ADMIN SERVICES ASSISTANT 3

3440100001 019 Hunt Jeanene ADMIN SERVICES ASSISTANT 3 F 01
3440100001 019 Johnson Olive ADMIN SERVICES ASSISTANT 3 F 02
3440100001 019 Johnson Latrese ADMIN SERVICES ASSISTANT 3 F 02
3440100001 019 Sharer Linda ADMIN SERVICES ASSISTANT 3 F 01
3440100001 019 Yoe Tania ADMIN SERVICES ASSISTANT 3 F 01
3440100001 019 ADMIN SERVICES ASSISTANT 4

3440100001 019 Patterson Burbon ADMIN SERVICES ASSISTANT 4 F 02
3440100001 019 Woodward Mary ADMIN SERVICES ASSISTANT 4 F 01
3440100001 019 ADMIN SERVICES ASSISTANT 5

3440100001 019 Dunn Debra ADMIN SERVICES MANAGER F 01
3440100001 047 Singleton James ADMIN SERVICES MANAGER M 01
3440100001 019 Warren Janie ADMIN SERVICES MANAGER F 01
3440100001 019 Hix Fred ASSISTANT COMMISSIONER 2 M 01
3440100001 019 Vestal Joseph ASSISTANT COMMISSIONER 2 M 01
3440100001 019 Zimmermann H ATTORNEY 3 M 01
3440100001 019 Tepley Stephen ATTORNEY 4 M 01
3440100001 019 Tucker Marilynn ATTORNEY 4 F 01
3440100001 019 Johnson Mary AUDITOR 2* F 01
3440100001 079 Littrell Mary AUDITOR 2* F 01
3440100001 079 Trusty William AUDITOR 2* M 01
3440100001 019 Gardner James AUDITOR 3 M 01
3440100001 047 Key Laura AUDITOR 3 F 01
3440100001 019 Williams Ronald AUDITOR 3 M 01
3440100001 019 Mcshane Linda AUDITOR 4 F 01
3440100001 019 Lanza Melinda BUDGET ANALYSIS DIRECTOR 2 F 01
3440100001 019 Williams Jana BUDGET ANALYST 2* F 02
3440100001 019 Bentley Bruce CLERK 3 M 01




3440100001 019 Mitchell Anthony CLERK 3 M 01
3440100001 019 Rice Nani CLERK 3 F 01
3440100001 019 Henry James COMMISSIONER 3 M 01
3440100001 019 Modell Scott DEPUTY COMMISSIONER 2 M 01
3440100001 019 Moss Susan DEV SVCS REGNL PROG COOR 2 F 01
3440100001 019 Thompson Felicia EXECUTIVE ADMIN ASSISTANT 2 F 02
3440100001 019 Brightwell Diane Jo EXECUTIVE ADMIN ASSISTANT 3 F 01
3440100001 019 Clark Brenda EXECUTIVE ADMIN ASSISTANT 3 F 02
3440100001 019 Marshall Melissa EXECUTIVE ADMIN ASSISTANT 3 F 01
3440100001 019 O'neal Michael EXECUTIVE ADMIN ASSISTANT 3 M 01
3440100001 019 Brummett George FACILITY ADMINISTRATOR 3 M 01
3440100001 019 Jinnette Julia FACILITY ADMINISTRATOR 3 F 01
3440100001 019 Beiler Lucia FISCAL DIRECTOR 1 F 01
3440100001 019 Miller Carl FISCAL DIRECTOR 1 M 01
3440100001 019 Womack George FISCAL DIRECTOR 1 M 01
3440100001 019 Beaty Stephen FISCAL DIRECTOR 2 M 01
3440100001 019 Smith Jeffrey FISCAL DIRECTOR 3 M 01
3440100001 019 Sloan Theresa GENERAL COUNSEL 2 F 01
3440100001 019 HR ANALYST 2*

3440100001 019 Worrell Carole HR ANALYST 2* F 05
3440100001 019 Lannan Kim HR ANALYST 3 F 01
3440100001 019 Haynes Karen HR DIRECTOR 3 F 01
3440100001 019 Kent Lisa HR MANAGER 2 F 01
3440100001 019 Avant Reginald HR TECHNICIAN 3 M 02
3440100001 019 Killoran Cheryl HR TRANSACTIONS SUPERVISOR F 01
3440100001 019 INFO RESOURCE SUPPORT SPEC 2

3440100001 019 Watkins John INFO RESOURCE SUPPORT SPEC S M 01
3440100001 019 Simpson Robert INFO RESOURCE SUPPORT SPEC4 M 01
3440100001 019 Briley Kimberly INFO RESOURCE SUPPORT SPEC £ F 01
3440100001 019 Crawford Martha INFORMATION SYSTEMS ANA 3 F 01
3440100001 019 Jones David INFORMATION SYSTEMS ANA 4 M 01




3440100001 019 Kissner Carrie INFORMATION SYSTEMS ANA 4 F 01
3440100001 019 Roberts Oileen INFORMATION SYSTEMS ANA 4 F 08
3440100001 019 Taunton Dennis INFORMATION SYSTEMS ANA 4 M 01
3440100001 019 White Kenneth INFORMATION SYSTEMS ANA 4 M 01
3440100001 019 Ying Guangtao INFORMATION SYSTEMS ANA 4 M 04
3440100001 019 Graham Delmer INFORMATION SYSTEMS ANA SUP\ M 01
3440100001 019 Maier Paul INFORMATION SYSTEMS ANA SUP\ M 01
3440100001 019 Lundwall Steven INFORMATION SYSTEMS CONSULT M 01
3440100001 019 Nicoll Russell INFORMATION SYSTEMS CONSULT M 01
3440100001 019 Woodward Jack INFORMATION SYSTEMS CONSULT M 01
3440100001 019 Charlet Barbara INFORMATION SYSTEMS DIRECTOF F 01
3440100001 019 Johnson Lagene INFORMATION SYSTEMS MANAGEF F 02
3440100001 019 McClardy Mike INFORMATION SYSTEMS MANAGEF M 02
3440100001 019 Oden Ronald INFORMATION SYSTEMS MANAGEF M 02
3440100001 019 Thompson Charles INFORMATION SYSTEMS MANAGEF M 01
3440100001 019 Wilkin Louis INFORMATION SYSTEMS MANAGEF M 01
3440100001 019 Overholt Marlenia MH/MR NURSING CONSULTANT F 01
3440100001 019 Chambliss Marian MH/MR PLANNER F 01
3440100001 019 Caldwell Binkley Harvelene MH/MR PROGRAM DIRECTOR F 01
3440100001 019 Davis Jeffery MH/MR PROGRAM DIRECTOR M 01
3440100001 019 Davis Diana MH/MR PROGRAM DIRECTOR F 01
3440100001 019 Dean Kimberly MH/MR PROGRAM DIRECTOR F 01
3440100001 019 Deberry Barbara MH/MR PROGRAM DIRECTOR F 01
3440100001 019 Doutre Laura MH/MR PROGRAM DIRECTOR F 01
3440100001 019 Ferrara Julie MH/MR PROGRAM DIRECTOR F 01
3440100001 019 Gunckel Kay MH/MR PROGRAM DIRECTOR F 01
3440100001 019 Huber Julie MH/MR PROGRAM DIRECTOR F 01
3440100001 019 Kelly Courtney MH/MR PROGRAM DIRECTOR F 02
3440100001 019 Lantz Carolyn MH/MR PROGRAM DIRECTOR F 01
3440100001 019 Mccain Kellie MH/MR PROGRAM DIRECTOR F 01
3440100001 019 Shelton Richard MH/MR PROGRAM DIRECTOR M 01




3440100001 019 Smith Charles MH/MR PROGRAM DIRECTOR M 01
3440100001 019 Strecker Richard MH/MR PROGRAM DIRECTOR M 01
3440100001 019 Wills Karen MH/MR PROGRAM DIRECTOR F 01
3440100001 019 Zukotynski George MH/MR PROGRAM DIRECTOR M 01
3440100001 019 Clinton Kathleen MR ADMINISTRATOR F 01
3440100001 019 Damons Joanna MR ADMINISTRATOR F 01
3440100001 019 Payne Debra MR ADMINISTRATOR F 01
3440100001 019 Clamp Sandra MR PROGRAM SPECIALIST 3 F 01
3440100001 019 Coatney Jan MR PROGRAM SPECIALIST 3 F 01
3440100001 019 Cuarino Simone MR PROGRAM SPECIALIST 3 F 01
3440100001 019 Hamrick Jon MR PROGRAM SPECIALIST 3 M 01
3440100001 019 Hillsman Carmelita MR PROGRAM SPECIALIST 3 F 02
3440100001 019 Maurice Linda MR PROGRAM SPECIALIST 3 F 02
3440100001 019 Taylor Ronald MR PROGRAM SPECIALIST 3 M 01
3440100001 019 MR QA & IMPROVEMENT ADMR

3440100001 019 PHARMACIST 1

3440100001 019 PHARMACIST 2

3440100001 019 Cheetham Thomas PHYSICIAN M 01
3440100001 019 Lewis Annette PROCUREMENT OFFICER 1 F 02
3440100001 019 Ayer Sarah PROGRAM MONITOR 2 F 01
3440100001 019 Millard Susan PROGRAM MONITOR 3 F 01
3440100001 019 Owens Gladys PROGRAM MONITOR 4 F 01
3440100001 019 PROGRAMMER/ANALYST 3

3440100001 019 Ali Mohamud PROGRAMMER/ANALYST 3 M 02
3440100001 019 Kolla Suneetha PROGRAMMER/ANALYST 3 F 04
3440100001 019 Vadlapati Gunasekar PROGRAMMER/ANALYST 3 M 04
3440100001 019 PROGRAMMER/ANALYST 4

3440100001 019 Ford Paul PROGRAMMER/ANALYST 4 M 01
3440100001 019 Robeson Michael PROGRAMMER/ANALYST 4 M 01
3440100001 019 Tadesse Akalu PROGRAMMER/ANALYST 4 M 02
3440100001 019 Morey Patrick PROGRAMMER/ANALYST SUPERVI{ M 01




3440100001 019 Burt Phyllis TRAINING OFFICER 1 F 02
3440100001 019 Munda Joyce TRAINING OFFICER 2 F 01
3440100001 019 Goodwin Jeffrey WEBSITE DEVELOPER 2 M 01
QA/PFH

3440400001 019 ACCOUNTANT 2*

3440400001 047 ACCOUNTANT 2*

3440400001 019 Erby Mitchell ACCOUNTANT 3 M 02
3440400001 047 Hildreth Janis ACCOUNTANT 3 F 01
3440400001 057 Petering Julie ACCOUNTANT 3 F 01
3440400001 019 Andrews Teena ADMIN SECRETARY F 01
3440400001 019 Cheek Jonnette ADMIN SECRETARY F 01
3440400001 079 Ewell Melissa ADMIN SECRETARY F 02
3440400001 079 Watkins Nikki ADMIN SECRETARY F 02
3440400001 019 Falcon Perry ADMIN SERVICES ASSISTANT 2* M 01
3440400001 019 Glickstein Norah ADMIN SERVICES ASSISTANT 2* F 01
3440400001 019 Stevens Sylvia ADMIN SERVICES ASSISTANT 2* F 02
3440400001 019 Alden Virginia ADMIN SERVICES ASSISTANT 3 F 01
3440400001 019 Posey Deborah ADMIN SERVICES ASSISTANT 3 F 01
3440400001 019 Quirk Mattie ADMIN SERVICES ASSISTANT 3 F 01
3440400001 019 DEV CENTER ASSISTANT SUPT

3440400001 079 Hopkins Sybil DEV SVCS REGNL PROG COOR 2 F 02
3440400001 047 Randall Linda DEV SVCS REGNL PROG COOR 2 F 01
3440400001 019 Smith Michelle DEV SVCS REGNL PROG COOR 2 F 01
3440400001 047 Guthrie Kenneth DEV SVCS REGNL PROG DIRECTOF M 01
3440400001 079 Roby Beth DEV SVCS REGNL PROG DIRECTOF F 01
3440400001 019 Swallows Bernice DEV SVCS REGNL PROG DIRECTOF F 01
3440400001 019 Wilkin Carol EXECUTIVE ADMIN ASSISTANT 3 F 01
3440400001 030 Alexander Thomas MH/MR INVESTIGATOR M 01
3440400001 030 Bailey Robin MH/MR INVESTIGATOR F 01




3440400001 033 Baker Charles MH/MR INVESTIGATOR M 01
3440400001 047 Ball Timothy MH/MR INVESTIGATOR M 01
3440400001 079 Barnes Michael MH/MR INVESTIGATOR M 01
3440400001 019 Beard Dennis MH/MR INVESTIGATOR M 02
3440400001 047 Beaty Russell MH/MR INVESTIGATOR M 01
3440400001 079 Bennett Jennifer MH/MR INVESTIGATOR F 01
3440400001 030 Bensey Debbie MH/MR INVESTIGATOR F 01
3440400001 019 Blevins Stephanie MH/MR INVESTIGATOR F 01
3440400001 030 Campbell Christie MH/MR INVESTIGATOR F 01
3440400001 019 Colin Julie MH/MR INVESTIGATOR F 01
3440400001 019 Curtis Pamela MH/MR INVESTIGATOR F 01
3440400001 019 Dunaway Roy MH/MR INVESTIGATOR M 01
3440400001 047 Foutch Jason MH/MR INVESTIGATOR M 01
3440400001 033 Freeman Jerry MH/MR INVESTIGATOR M 01
3440400001 019 Ghianni Beverly MH/MR INVESTIGATOR F 01
3440400001 019 Goodin Brad MH/MR INVESTIGATOR M 01
3440400001 019 Graves Andrea MH/MR INVESTIGATOR F 01
3440400001 079 Griffin Margie MH/MR INVESTIGATOR F 02
3440400001 079 Guy Theresa MH/MR INVESTIGATOR F 02
3440400001 019 Hunt Sandra MH/MR INVESTIGATOR F 02
3440400001 079 Hurt Johnny MH/MR INVESTIGATOR M 02
3440400001 033 Kyker Rick MH/MR INVESTIGATOR M 01
3440400001 030 Lawson Patricia MH/MR INVESTIGATOR F 01
3440400001 019 Lococo Leonard MH/MR INVESTIGATOR M 01
3440400001 019 Loveday Vicki MH/MR INVESTIGATOR F 01
3440400001 079 Morris Leslie MH/MR INVESTIGATOR M 01
3440400001 047 Myers Donna MH/MR INVESTIGATOR F 01
3440400001 079 Okoli Ladonna MH/MR INVESTIGATOR F 02
3440400001 079 Pruitt George MH/MR INVESTIGATOR M 01
3440400001 047 Purcell Amy MH/MR INVESTIGATOR F 01
3440400001 019 Rhea Becky MH/MR INVESTIGATOR F 01




3440400001 019 Rippy Christopher MH/MR INVESTIGATOR M 02
3440400001 030 Robinette Ann MH/MR INVESTIGATOR F 01
3440400001 019 Rochevot Billie MH/MR INVESTIGATOR F 01
3440400001 079 Ross Amanda MH/MR INVESTIGATOR F 01
3440400001 079 Schaefer Daniel MH/MR INVESTIGATOR M 01
3440400001 030 Scroggins Carri MH/MR INVESTIGATOR F 01
3440400001 019 Sellers Laura MH/MR INVESTIGATOR F 01
3440400001 079 Shell Carolyn MH/MR INVESTIGATOR F 02
3440400001 079 Smith Gertie MH/MR INVESTIGATOR F 02
3440400001 019 Stinson William MH/MR INVESTIGATOR M 01
3440400001 019 Sullivan Lou MH/MR INVESTIGATOR F 02
3440400001 079 Taylor Charles MH/MR INVESTIGATOR M 02
3440400001 047 Turner Jeff MH/MR INVESTIGATOR M 01
3440400001 079 Walker Andre MH/MR INVESTIGATOR M 02
3440400001 019 White James MH/MR INVESTIGATOR M 01
3440400001 079 Williams Donnie MH/MR INVESTIGATOR M 02
3440400001 019 Wilson Melanie MH/MR INVESTIGATOR F 01
3440400001 019 Burroughs William MH/MR PROGRAM DIRECTOR M 01
3440400001 019 Kirkpatrick Joe MH/MR PROGRAM DIRECTOR M 01
3440400001 019 Nichols Patricia MH/MR PROGRAM DIRECTOR F 01
3440400001 019 Obrien Thomas MH/MR PROGRAM DIRECTOR M 01
3440400001 019 Scott Jeanne MH/MR PROGRAM DIRECTOR F 01
3440400001 019 Simmons Jodi MH/MR PROGRAM DIRECTOR F 01
3440400001 019 MR PROGRAM SPECIALIST 3

3440400001 019 MR PROGRAM SPECIALIST 3

3440400001 047 Blythe Jo MR PROGRAM SPECIALIST 3 F 01
3440400001 033 Cage Mary MR PROGRAM SPECIALIST 3 F 01
3440400001 057 Cheney John MR PROGRAM SPECIALIST 3 M 01
3440400001 079 Christopher Bebe MR PROGRAM SPECIALIST 3 F 01
3440400001 033 Cody Marsh MR PROGRAM SPECIALIST 3 M 01
3440400001 057 Condrey Debra MR PROGRAM SPECIALIST 3 F 01




3440400001 019 Drake Andrew MR PROGRAM SPECIALIST 3 M 01
3440400001 079 Frame Jason MR PROGRAM SPECIALIST 3 M 01
3440400001 033 Friar Joan MR PROGRAM SPECIALIST 3 F 01
3440400001 047 Gillars Daniel MR PROGRAM SPECIALIST 3 M 01
3440400001 057 Harvey Ruby MR PROGRAM SPECIALIST 3 F 02
3440400001 079 Henry Elmira MR PROGRAM SPECIALIST 3 F 02
3440400001 057 Hurt Charlene MR PROGRAM SPECIALIST 3 F 02
3440400001 019 Jacobs Cheryl MR PROGRAM SPECIALIST 3 F 01
3440400001 030 Kirstein Thomas MR PROGRAM SPECIALIST 3 M 01
3440400001 019 Long Jennie MR PROGRAM SPECIALIST 3 F 01
3440400001 030 Mayes Carla MR PROGRAM SPECIALIST 3 F 01
3440400001 047 Miller John MR PROGRAM SPECIALIST 3 M 01
3440400001 019 Miller Milan MR PROGRAM SPECIALIST 3 M 01
3440400001 030 Newland Rhonda MR PROGRAM SPECIALIST 3 F 01
3440400001 019 Ransom Opal MR PROGRAM SPECIALIST 3 F 02
3440400001 047 Skelton Jerry MR PROGRAM SPECIALIST 3 M 01
3440400001 019 Steverson Douglas MR PROGRAM SPECIALIST 3 M 01
3440400001 019 Turnage Benjamin MR PROGRAM SPECIALIST 3 M 01
3440400001 019 Wiley Michael MR PROGRAM SPECIALIST 3 M 01
3440400001 019 OCC THERAPIST

3440400001 047 OCC THERAPIST

3440400001 047 Darnell Christopher PSYCHOLOGIST M 01
3440400001 090 REGISTERED NURSE 3

3440400001 019 Harrell Karen REGISTERED NURSE 3 F 01
3440400001 057 Smith Rickey REGISTERED NURSE 3 M 01
3440400001 019 Brantley Eleanor REGISTERED NURSE 4 F 01
3440400001 030 Ricker Lynette SECRETARY F 01
3440400001 047 Wenzel Janice SECRETARY F 01
3440400001 079 Farr Angela SPEECH & LANG PATHOLOGIST F 01
3440400001 019 May Margaret SPEECH & LANG PATHOLOGIST F 01
3440400001 047 Turner Kandace SPEECH & LANG PATHOLOGIST F 01




CBDC

3441100001 019 ADMIN SERVICES ASSISTANT 2*

3441100001 019 Flynn Gwenneth ADMIN SERVICES ASSISTANT 2* F 01
3441100001 019 CUSTODIAL WORKER 1

3441100001 019 Gilbert Theresa CUSTODIAL WORKER 1 F 02
3441100001 019 Love Andre CUSTODIAL WORKER 2 M 02
3441100001 019 Mcgee Frances DENTAL ASSISTANT 2 F 01
3441100001 019 Richman Cheryl DENTAL HYGIENIST F 01
3441100001 019 Barbour Joyce DENTIST F 02
3441100001 019 DEV CENTER ASSISTANT SUPT

3441100001 019 Dixon Stacey DEV CENTER SUPERINTENDENT F 01
3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN




3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 DEV TECHNICIAN

3441100001 019 Abaecheta Mary DEV TECHNICIAN F 02
3441100001 019 Abebe Sentayehu DEV TECHNICIAN M 02
3441100001 019 Abebie Yehualashet DEV TECHNICIAN M 02
3441100001 019 Aberha Tsigereda DEV TECHNICIAN F 02
3441100001 019 Abraha Shashu DEV TECHNICIAN F 02
3441100001 019 Adams Teresa DEV TECHNICIAN F 02
3441100001 019 Adebola Margaret DEV TECHNICIAN F 02
3441100001 019 Altick Brandi DEV TECHNICIAN F 01
3441100001 019 Altidort Guerda DEV TECHNICIAN F 02
3441100001 019 Aragaw Fasika DEV TECHNICIAN F 02
3441100001 019 Arop Jane DEV TECHNICIAN F 02
3441100001 019 Ayaa Anna DEV TECHNICIAN F 02
3441100001 019 Bailey Delores DEV TECHNICIAN F 02
3441100001 019 Bailey Regan DEV TECHNICIAN F 01
3441100001 019 Balogun Idayat DEV TECHNICIAN F 02
3441100001 019 Barr Phebean DEV TECHNICIAN F 02
3441100001 019 Bell Howard DEV TECHNICIAN M 02
3441100001 019 Bituli Patrice DEV TECHNICIAN M 02
3441100001 019 Blanton Tonya DEV TECHNICIAN F 02
3441100001 019 Boachie Kwaku DEV TECHNICIAN M 02
3441100001 019 Boachie Henrietta DEV TECHNICIAN F 02
3441100001 019 Boyd Celestine DEV TECHNICIAN F 02
3441100001 019 Bromfield Christine DEV TECHNICIAN F 02




3441100001 019 Brooks Sharon DEV TECHNICIAN F 02
3441100001 019 Brown Shirley DEV TECHNICIAN F 02
3441100001 019 Buchanan Sarah DEV TECHNICIAN F 02
3441100001 019 Cammon Adrian DEV TECHNICIAN F 02
3441100001 019 Champion Leviord DEV TECHNICIAN M 02
3441100001 019 Chatman Michael DEV TECHNICIAN M 02
3441100001 019 Church Nadene DEV TECHNICIAN F 02
3441100001 019 Clark Burnette DEV TECHNICIAN F 02
3441100001 019 Claybrooks Jean DEV TECHNICIAN F 02
3441100001 019 Destine Junette DEV TECHNICIAN F 02
3441100001 019 Dusabe Marie DEV TECHNICIAN F 02
3441100001 019 Eleshin Olufunmilayo DEV TECHNICIAN F 02
3441100001 019 Evans Pamela DEV TECHNICIAN F 02
3441100001 019 Farris Daniel DEV TECHNICIAN M 02
3441100001 019 Foli Comfort DEV TECHNICIAN F 02
3441100001 019 Foster Deborah DEV TECHNICIAN F 02
3441100001 019 Gladden-Armstrong |Sevetra DEV TECHNICIAN F 02
3441100001 019 Habimana Egide DEV TECHNICIAN M 02
3441100001 019 Habimana Joceline DEV TECHNICIAN F 02
3441100001 019 Hambrick Vanesse DEV TECHNICIAN F 02
3441100001 019 Harper Neely DEV TECHNICIAN F 02
3441100001 019 Hassan Esther DEV TECHNICIAN F 02
3441100001 019 Hayes Cathy DEV TECHNICIAN F 01
3441100001 019 Holden Tamatha DEV TECHNICIAN F 02
3441100001 019 Iduoze Eugene DEV TECHNICIAN M 02
3441100001 019 Jackson Nathaniel DEV TECHNICIAN M 02
3441100001 019 Jackson Ingrid DEV TECHNICIAN F 01
3441100001 019 Jordan Vernon DEV TECHNICIAN M 02
3441100001 019 Jordan Ronald DEV TECHNICIAN M 02
3441100001 019 Joseph Myrtho DEV TECHNICIAN F 02
3441100001 019 Kabwe Zabibu DEV TECHNICIAN F 02




3441100001 019 Kallon Williette DEV TECHNICIAN F 02
3441100001 019 Kalokoh Mariatu DEV TECHNICIAN F 02
3441100001 019 Kalugendo Annamaria DEV TECHNICIAN F 02
3441100001 019 Kamara Ramatu DEV TECHNICIAN F 02
3441100001 019 Kendrick Cheryl DEV TECHNICIAN F 02
3441100001 019 King Sherry DEV TECHNICIAN F 02
3441100001 019 Lago Christina DEV TECHNICIAN F 01
3441100001 019 Lanier Patricia DEV TECHNICIAN F 02
3441100001 019 Leavelle-Jones Mary DEV TECHNICIAN F 02
3441100001 019 Mabiala Youyou DEV TECHNICIAN F 02
3441100001 019 Marsh David DEV TECHNICIAN M 02
3441100001 019 Massingille Kyra DEV TECHNICIAN F 02
3441100001 019 Mcbee Mildred DEV TECHNICIAN F 01
3441100001 019 Mcknight Linda DEV TECHNICIAN F 01
3441100001 019 Mcmath-Jackson  Kathy DEV TECHNICIAN F 02
3441100001 019 Mukamana Cynthia DEV TECHNICIAN F 02
3441100001 019 Musonera Ahmed DEV TECHNICIAN M 02
3441100001 019 Myers Lisa DEV TECHNICIAN F 02
3441100001 019 Nduwimana Gaston DEV TECHNICIAN M 02
3441100001 019 Nibogora Geovanic DEV TECHNICIAN F 02
3441100001 019 Nkem Andrew DEV TECHNICIAN M 02
3441100001 019 Odwar Consoleta DEV TECHNICIAN F 02
3441100001 019 Oladipo Debora DEV TECHNICIAN F 02
3441100001 019 Omoregie Veronica DEV TECHNICIAN F 02
3441100001 019 Onaghinor Queen DEV TECHNICIAN F 02
3441100001 019 Ostine Jeffrey DEV TECHNICIAN M 02
3441100001 019 Owens Rosalind DEV TECHNICIAN F 02
3441100001 019 Perkins Rochelle DEV TECHNICIAN F 02
3441100001 019 Phillips Brenda DEV TECHNICIAN F 02
3441100001 019 Rees Darlene DEV TECHNICIAN F 02
3441100001 019 Richard Josephine DEV TECHNICIAN F 08




3441100001 019 Sadler Jamilah DEV TECHNICIAN F 02
3441100001 019 Saulter Sharon DEV TECHNICIAN F 02
3441100001 019 Shaw Thelma DEV TECHNICIAN F 02
3441100001 019 Shelton Andera DEV TECHNICIAN F 02
3441100001 019 Shepherd Tonya DEV TECHNICIAN F 02
3441100001 019 Smith Annie DEV TECHNICIAN F 02
3441100001 019 Stigall Katina DEV TECHNICIAN F 02
3441100001 019 Summers Yolanda DEV TECHNICIAN F 02
3441100001 019 Talabi Olufunmilayo DEV TECHNICIAN F 02
3441100001 019 Tambatson Rose DEV TECHNICIAN F 02
3441100001 019 Taylor Theresa DEV TECHNICIAN F 02
3441100001 019 Taylor Alberta DEV TECHNICIAN F 02
3441100001 019 Tepe Philomene DEV TECHNICIAN F 02
3441100001 019 Tesfa Letenugus DEV TECHNICIAN F 02
3441100001 019 Thomas Andrea DEV TECHNICIAN F 02
3441100001 019 Tillman Lawanda DEV TECHNICIAN F 02
3441100001 019 Udo Comfort DEV TECHNICIAN F 02
3441100001 019 Van Tammy DEV TECHNICIAN F 02
3441100001 019 Webster Zadie DEV TECHNICIAN F 02
3441100001 019 White Tammie DEV TECHNICIAN F 02
3441100001 019 Wilson Pamela DEV TECHNICIAN F 02
3441100001 019 Wilson Ontavia DEV TECHNICIAN F 02
3441100001 019 Wiltz David DEV TECHNICIAN M 02
3441100001 019 Woods Beatrice DEV TECHNICIAN F 02
3441100001 019 Bowman Kaleisha DEV TECHNICIAN SUPERVISOR 1 F 02
3441100001 019 Coplen Jamece DEV TECHNICIAN SUPERVISOR 1 F 02
3441100001 019 Dixon Kathryn DEV TECHNICIAN SUPERVISOR 1 F 02
3441100001 019 Faydalla Nagib DEV TECHNICIAN SUPERVISOR 1 M 01
3441100001 019 Fulgham Florence DEV TECHNICIAN SUPERVISOR 1 F 02
3441100001 019 Goodrich Wilma DEV TECHNICIAN SUPERVISOR 1 F 02
3441100001 019 Iduozee Flora DEV TECHNICIAN SUPERVISOR 1 F 02




3441100001 019 Johnson Annette DEV TECHNICIAN SUPERVISOR 1 F 02
3441100001 019 Joseph Rosemary DEV TECHNICIAN SUPERVISOR 1 F 02
3441100001 019 Mccauley Jacqueline DEV TECHNICIAN SUPERVISOR 1 F 02
3441100001 019 Opeke Amos DEV TECHNICIAN SUPERVISOR 1 M 02
3441100001 019 Watson Larry DEV TECHNICIAN SUPERVISOR 1 M 01
3441100001 019 DEV TECHNICIAN SUPERVISOR 2

3441100001 019 DEV TECHNICIAN SUPERVISOR 2

3441100001 019 Johnson Michael DEV TECHNICIAN SUPERVISOR 2 M 02
3441100001 019 Jones Margie DEV TECHNICIAN SUPERVISOR 2 F 02
3441100001 019 Maise Roderick DEV TECHNICIAN SUPERVISOR 2 M 02
3441100001 019 Momodu Morris DEV TECHNICIAN SUPERVISOR 2 M 02
3441100001 019 Nwoke Madubiri DEV TECHNICIAN SUPERVISOR 2 M 02
3441100001 019 Searcy Geary DEV TECHNICIAN SUPERVISOR 2 M 05
3441100001 019 Sinaga Marsinta DEV TECHNICIAN SUPERVISOR 2 F 04
3441100001 019 Stephens Rosalyn DEV TECHNICIAN SUPERVISOR 2 F 02
3441100001 019 Gunasekaran Nirmala DIETITIAN SUPERVISOR F 08
3441100001 019 HABILITATION THERAPIST

3441100001 019 Bell-Love Linda HABILITATION THERAPIST F 02
3441100001 019 Shelby Sarah HABILITATION THERAPIST F 01
3441100001 019 Todoroff Michael HABILITATION THERAPIST M 01
3441100001 019 Washington Saundra HABILITATION THERAPIST F 02
3441100001 019 HABILITATION THERAPY TECH

3441100001 019 HABILITATION THERAPY TECH

3441100001 019 Butler Harvey HABILITATION THERAPY TECH M 02
3441100001 019 Charles Patricia HABILITATION THERAPY TECH F 02
3441100001 019 Green Cheryl HABILITATION THERAPY TECH F 02
3441100001 019 Hogan Loretta HABILITATION THERAPY TECH F 02
3441100001 019 Osteen Anna HABILITATION THERAPY TECH F 01
3441100001 019 Roberts Nancy HABILITATION THERAPY TECH F 01
3441100001 019 Shannon-Winfree  |Ruby HABILITATION THERAPY TECH F 02
3441100001 019 Shaw Poleta HABILITATION THERAPY TECH F 02




3441100001 019 Workings-Staten Mary HABILITATION THERAPY TECH F 02
3441100001 019 Shoffner Iva HR TRANSACTIONS SUPERVISOR F 01
3441100001 019 LICENSED PRACTICAL NURSE 3

3441100001 019 Adebisi Blessing LICENSED PRACTICAL NURSE 3 F 08
3441100001 019 Fite Faye LICENSED PRACTICAL NURSE 3 F 01
3441100001 019 Gardner Wajshatia LICENSED PRACTICAL NURSE 3 F 08
3441100001 019 Hamilton Mary LICENSED PRACTICAL NURSE 3 F 02
3441100001 019 Macdonald Tonia LICENSED PRACTICAL NURSE 3 F 08
3441100001 019 Martinez Kathy LICENSED PRACTICAL NURSE 3 F 01
3441100001 019 Mcclellan Sarah LICENSED PRACTICAL NURSE 3 F 02
3441100001 019 Neisler-lane Pamela LICENSED PRACTICAL NURSE 3 F 08
3441100001 019 Stephens Michael LICENSED PRACTICAL NURSE 3 M 02
3441100001 019 Stewart Therman LICENSED PRACTICAL NURSE 3 M 02
3441100001 019 Wallace Neika LICENSED PRACTICAL NURSE 3 F 01
3441100001 019 Yates Jeanie LICENSED PRACTICAL NURSE 3 F 01
3441100001 019 Baird Angela MH/MR INSTITUTIONAL PROG DIR F 02
3441100001 019 Jenkins Elease MH/MR INSTITUTIONAL PROG DIR F 02
3441100001 019 Carey Edie OCC THERAPIST F 01
3441100001 019 Craig Carolyn OCC THERAPY ASSISTANT (CERT) F 02
3441100001 019 Herrold Mary OCC THERAPY ASSISTANT (CERT) F 01
3441100001 019 White Mary OCC THERAPY ASSISTANT (CERT) F 01
3441100001 019 Speight Anne Marie OCC THERAPY DIRECTOR F 01
3441100001 019 PHYSICAL THERAPIST

3441100001 019 Charleton Jane PHYSICAL THERAPIST F 01
3441100001 019 Harrison Cynthia PHYSICAL THERAPY ASST (CERT) F 01
3441100001 019 Herring Brad PHYSICAL THERAPY DIRECTOR M 01
3441100001 019 Lin Kuang Tzu PHYSICIAN-SPECIALTY M 04
3441100001 019 Wheeler-Colema Jacqueline PHYSICIAN-SPECIALTY F 02
3441100001 019 Johnson Billy PSYCHOLOGICAL EXAMINER 2 M 01
3441100001 019 Matthai Jenny PSYCHOLOGIST F 01
3441100001 019 Briskey Rhonda RECREATION THERAPIST 1 F 02




3441100001 019 Lathan Lakesha RECREATION THERAPIST 1 F 02
3441100001 019 REGISTERED NURSE 2*

3441100001 019 Richmond Veda REGISTERED NURSE 2* F 02
3441100001 019 Benavides Techie REGISTERED NURSE 3 M 04
3441100001 019 Cole Scott REGISTERED NURSE 3 M 01
3441100001 019 Comia Marilou REGISTERED NURSE 3 F 04
3441100001 019 Desierto Carlo Angelo REGISTERED NURSE 3 M 04
3441100001 019 Diugu Margaret REGISTERED NURSE 3 F 02
3441100001 019 Edrozo Lorna REGISTERED NURSE 3 F 04
3441100001 019 ljiyode Stella REGISTERED NURSE 3 F 02
3441100001 019 Pon Ting Huat REGISTERED NURSE 3 M 04
3441100001 019 Prada Ruby Aura REGISTERED NURSE 3 F 04
3441100001 019 Collins Shirley REGISTERED NURSE 4 F 02
3441100001 019 Dunn Mary REGISTERED NURSE 4 F 02
3441100001 019 Holden Elizabeth REGISTERED NURSE 4 F 01
3441100001 019 Raines Rebecca REGISTERED NURSE 4 F 01
3441100001 019 Brito Thomas RESPIRATORY CARE TECH-CERT M 03
3441100001 019 Brennan Michael RESPIRATORY CARE THERAPYDIR M 01
3441100001 019 Tittsworth Raulston SECRETARY M 01
3441100001 019 SECURITY GUARD 1

3441100001 019 Taylor Andrewena SPEECH & LANG PATHOLOGIST F 01
3441100001 019 SPEECH & LANG PATHOLOGY DIR

3441100001 019 Blake Geraldine TELEPHONE OPERATOR 1 F 02
3441100001 019 Steele Vallery TELEPHONE OPERATOR 1 F 02
3441100001 019 Daniels Randall THERAPEUTIC EQUIPMENT WORKE M 01
3441100001 019 Antes Bonnie VEHICLE OPERATOR F 01
3441100001 019 Pitcock Sandra VEHICLE OPERATOR F 01
3441100001 019 Smith Anthony VEHICLE OPERATOR M 02
3441100002 019 CORRECTIONAL PROGRAM DIR 2

3441100002 019 DEV TECHNICIAN

3441100002 019 Bailey Frederick DEV TECHNICIAN M 02




3441100002 019 Petty Betty DEV TECHNICIAN F 02
3441100002 019 Arcibal Noel DEV TECHNICIAN SUPERVISOR 1 M 04
3441100002 019 Burruss Missie DEV TECHNICIAN SUPERVISOR 1 F 01
3441100002 019 Enadeghe Nikitia DEV TECHNICIAN SUPERVISOR 1 F 02
3441100002 019 Gettys William DEV TECHNICIAN SUPERVISOR 1 M 01
3441100002 019 SECURITY GUARD 1

GVvDC

3441200001 030 Laws Donna ACCOUNT CLERK F 01
3441200001 030 Luttrell Jeania ACCOUNT CLERK F 01
3441200001 030 Perkins Karen ACCOUNT CLERK F 01
3441200001 030 Bible Phyllis ACCOUNTANT 3 F 01
3441200001 030 Gibson Charles ACCOUNTANT 3 M 01
3441200001 030 Archer Lylia ACCOUNTING TECHNICIAN 1 F 01
3441200001 030 Scalf Jerry ACCOUNTING TECHNICIAN 1 M 01
3441200001 030 Broyles Sandra ADMIN SECRETARY F 01
3441200001 030 Dennis Tonya ADMIN SECRETARY F 01
3441200001 030 Martin Helen ADMIN SECRETARY F 01
3441200001 030 Wood Carol ADMIN SECRETARY F 01
3441200001 030 Dearstone Vanessa ADMIN SERVICES ASSISTANT 2* F 01
3441200001 030 Hite Jennifer ADMIN SERVICES ASSISTANT 2* F 01
3441200001 030 Payne Phyllis ADMIN SERVICES ASSISTANT 2* F 01
3441200001 030 Armstrong Elizabeth ADMIN SERVICES ASSISTANT 3 F 01
3441200001 030 Love Stephen ADMIN SERVICES ASSISTANT SUPT M 01
3441200001 030 Babb Pamela AUDIOLOGIST 1 F 01
3441200001 030 Crawford Katherine BEAUTICIAN F 01
3441200001 030 BOILER OPERATOR 1

3441200001 030 Adams David BOILER OPERATOR 1 M 01
3441200001 030 Baines Billie BOILER OPERATOR 1 F 01
3441200001 030 Fife Ronald BOILER OPERATOR 1 M 01




3441200001 030 Hicks Charles BOILER OPERATOR 1 M 01
3441200001 030 Parker Marty BOILER OPERATOR 1 M 01
3441200001 030 Southerland Jeffrey BOILER OPERATOR 1 M 01
3441200001 030 Solomon Marvin BOILER OPERATOR SUPERVISOR M 01
3441200001 030 Parker Charles BUILDING MAINTENANCE WORKER M 01
3441200001 030 BUILDING MAINTENANCE WORKER

3441200001 030 Armendinger Joseph BUILDING MAINTENANCE WORKER M 01
3441200001 030 Reaves Johnny BUILDING MAINTENANCE WORKER M 01
3441200001 030 Shipley Robert BUILDING MAINTENANCE WORKER M 01
3441200001 030 Crumm Kevin BUILDING MAINTENANCE WORKER M 01
3441200001 030 Derry Ernest BUILDING MAINTENANCE WORKER M 01
3441200001 030 Sykora Ernest BUILDING MAINTENANCE WORKER M 01
3441200001 030 Ellis Debra CLERK 2 F 01
3441200001 030 Helbert Phillip CLERK 3 M 01
3441200001 030 Johnson N Dean CLERK 3 F 01
3441200001 030 Manis Vickie CLERK 3 F 01
3441200001 030 Walker Debra CLERK 3 F 01
3441200001 030 COOK 1

3441200001 030 Briggs Velma COOK 1 F 01
3441200001 030 Hagie Mary COOK 1 F 01
3441200001 030 Jones Gregory COOK 1 M 01
3441200001 030 Mccracken Tina COOK 1 F 01
3441200001 030 Ricker Odessa COOK 1 F 01
3441200001 030 Scott Vanessa COOK 1 F 01
3441200001 030 Haney Leslie COOK 2 F 01
3441200001 030 McGarry James COOK 2 M 01
3441200001 030 Bentley Pamela COUNSELING ASSOCIATE 2* F 01
3441200001 030 Cobble Hugh COUNSELING ASSOCIATE 2* M 01
3441200001 030 Fleming Roy COUNSELING ASSOCIATE 2* M 01
3441200001 030 Jones Wanda COUNSELING ASSOCIATE 2* F 01
3441200001 030 Keller William COUNSELING ASSOCIATE 2* M 01




3441200001 030 Sauceman Debbie COUNSELING ASSOCIATE 2* F 01
3441200001 030 Shao Ping COUNSELING ASSOCIATE 2* M 03
3441200001 030 Shelton Janet COUNSELING ASSOCIATE 2* F 01
3441200001 030 Tucker Lisa COUNSELING ASSOCIATE 2* F 01
3441200001 030 Watson-Johnston  Shirley COUNSELING ASSOCIATE 2* F 01
3441200001 030 Young Barbara COUNSELING ASSOCIATE 2* F 01
3441200001 030 Burkey Terry CUSTODIAL WORKER 1 M 01
3441200001 030 Campbell Patricia CUSTODIAL WORKER 1 F 01
3441200001 030 Cannon Karen CUSTODIAL WORKER 1 F 01
3441200001 030 Connard Tommy CUSTODIAL WORKER 1 M 01
3441200001 030 Dayton James CUSTODIAL WORKER 1 M 01
3441200001 030 Devoti Thomas CUSTODIAL WORKER 1 M 01
3441200001 030 Fellers Virginia CUSTODIAL WORKER 1 F 01
3441200001 030 Gass Annie CUSTODIAL WORKER 1 F 01
3441200001 030 Gregg Marilyn CUSTODIAL WORKER 1 F 01
3441200001 030 Guerassio Jonathan CUSTODIAL WORKER 1 M 01
3441200001 030 Johnson Robert CUSTODIAL WORKER 1 M 01
3441200001 030 Johnson Janie CUSTODIAL WORKER 1 F 01
3441200001 030 Ross Patricia CUSTODIAL WORKER 1 F 01
3441200001 030 Tipton Elizabeth CUSTODIAL WORKER 1 F 01
3441200001 030 Babb David CUSTODIAL WORKER 2 M 01
3441200001 030 Helbert Phil CUSTODIAL WORKER 2 M 01
3441200001 030 Hyatt Marlon CUSTODIAL WORKER 2 M 01
3441200001 030 Justis Brenda CUSTODIAL WORKER 2 F 01
3441200001 030 Masters June CUSTODIAL WORKER 2 F 01
3441200001 030 Southerland Dennis CUSTODIAL WORKER 2 M 01
3441200001 030 Waddell Edward CUSTODIAL WORKER 2 M 01
3441200001 030 Broyles Tonya DATA PROCESSING OPERATOR 2 F 01
3441200001 030 Bonney Mary DENTAL HYGIENIST F 01
3441200001 030 Greenlee Donna DEV CENTER ASSISTANT SUPT F 01
3441200001 030 Grissom Jeffrey DEV CENTER ASSISTANT SUPT M 01




3441200001 030 Laposky Anne DEV CENTER ASSISTANT SUPT F 01
3441200001 030 Reiter Hayden DEV CENTER ASSISTANT SUPT M 01
3441200001 030 DEV CENTER SUPERINTENDENT

3441200001 030 DEV TECHNICIAN

3441200001 030 DEV TECHNICIAN

3441200001 030 DEV TECHNICIAN

3441200001 030 DEV TECHNICIAN

3441200001 030 DEV TECHNICIAN

3441200001 030 DEV TECHNICIAN

3441200001 030 DEV TECHNICIAN

3441200001 030 DEV TECHNICIAN

3441200001 030 DEV TECHNICIAN

3441200001 030 DEV TECHNICIAN

3441200001 030 Adams Michelle DEV TECHNICIAN F 01
3441200001 030 Adams Debra DEV TECHNICIAN F 01
3441200001 030 Allen Matthew DEV TECHNICIAN M 01
3441200001 030 Alsup Steve DEV TECHNICIAN M 01
3441200001 030 Alsup Judy DEV TECHNICIAN F 01
3441200001 030 Anderson Darlene DEV TECHNICIAN F 01
3441200001 030 Archer Kasey DEV TECHNICIAN F 01
3441200001 030 Archer Crystal DEV TECHNICIAN F 01
3441200001 030 Atherton Mary DEV TECHNICIAN F 01
3441200001 030 Ayers Elizabeth DEV TECHNICIAN F 01
3441200001 030 Ayers Patti DEV TECHNICIAN F 01
3441200001 030 Bacon Lisa DEV TECHNICIAN F 01
3441200001 030 Bailey Kathy DEV TECHNICIAN F 01
3441200001 030 Bailey Wanda DEV TECHNICIAN F 01
3441200001 030 Bailey Linda DEV TECHNICIAN F 01
3441200001 030 Baines Wanda DEV TECHNICIAN F 01
3441200001 030 Baker Hannelore DEV TECHNICIAN F 01
3441200001 030 Ball Cynthia DEV TECHNICIAN F 01




3441200001 030 Ball Crystal DEV TECHNICIAN F 01
3441200001 030 Ball Randy DEV TECHNICIAN M 01
3441200001 030 Barekman Rebecca DEV TECHNICIAN F 01
3441200001 030 Barham Christine DEV TECHNICIAN F 01
3441200001 030 Barkley Jerita DEV TECHNICIAN F 01
3441200001 030 Barner Carmen DEV TECHNICIAN F 01
3441200001 030 Baxter Kimberly DEV TECHNICIAN F 01
3441200001 030 Beals Scottie DEV TECHNICIAN M 01
3441200001 030 Beck Cynthia DEV TECHNICIAN F 01
3441200001 030 Belt Kathy DEV TECHNICIAN F 01
3441200001 030 Belt Ellen DEV TECHNICIAN F 01
3441200001 030 Bernard Holly DEV TECHNICIAN F 01
3441200001 030 Beyer Linda DEV TECHNICIAN F 01
3441200001 030 Bible Freddie DEV TECHNICIAN M 01
3441200001 030 Bishop Linda DEV TECHNICIAN F 01
3441200001 030 Black Coralee DEV TECHNICIAN F 01
3441200001 030 Blaylock Connie DEV TECHNICIAN F 01
3441200001 030 Blazer Carrie DEV TECHNICIAN F 01
3441200001 030 Bledsoe Kimberly DEV TECHNICIAN F 01
3441200001 030 Bledsoe Pamela DEV TECHNICIAN F 01
3441200001 030 Bolton Anita DEV TECHNICIAN F 01
3441200001 030 Bowers Carolyn DEV TECHNICIAN F 01
3441200001 030 Bowers Royce DEV TECHNICIAN M 01
3441200001 030 Bowman Kristy DEV TECHNICIAN F 01
3441200001 030 Bowman Chris DEV TECHNICIAN M 01
3441200001 030 Bowman Nancy DEV TECHNICIAN F 01
3441200001 030 Boyd Joann DEV TECHNICIAN F 01
3441200001 030 Bradford Michael DEV TECHNICIAN M 01
3441200001 030 Brewer Emily DEV TECHNICIAN F 01
3441200001 030 Britt Janie DEV TECHNICIAN F 01
3441200001 030 Britton Terry DEV TECHNICIAN M 01




3441200001 030 Britton Talia DEV TECHNICIAN F 01
3441200001 030 Brown Joseph DEV TECHNICIAN M 01
3441200001 030 Brown Sharon DEV TECHNICIAN F 01
3441200001 030 Brown Shiree DEV TECHNICIAN F 02
3441200001 030 Broyles Melissa DEV TECHNICIAN F 01
3441200001 030 Broyles Brenda DEV TECHNICIAN F 01
3441200001 030 Broyles Janet DEV TECHNICIAN F 01
3441200001 030 Burgess Vanessa DEV TECHNICIAN F 01
3441200001 030 Burkey Larry DEV TECHNICIAN M 01
3441200001 030 Campbell Robin DEV TECHNICIAN F 01
3441200001 030 Cantrell Michaeline DEV TECHNICIAN F 01
3441200001 030 Carpenter Rose DEV TECHNICIAN F 01
3441200001 030 Carrier Karen DEV TECHNICIAN F 01
3441200001 030 Carter Mark DEV TECHNICIAN M 01
3441200001 030 Carter Linda DEV TECHNICIAN F 01
3441200001 030 Carter Vickie DEV TECHNICIAN F 01
3441200001 030 Carter Cynthia DEV TECHNICIAN F 01
3441200001 030 Carter Dorothy DEV TECHNICIAN F 01
3441200001 030 Cartwright Lula DEV TECHNICIAN F 01
3441200001 030 Casteel Roger DEV TECHNICIAN M 01
3441200001 030 Casteel Regina DEV TECHNICIAN F 01
3441200001 030 Caudill Angela DEV TECHNICIAN F 01
3441200001 030 Chubb Viki DEV TECHNICIAN F 02
3441200001 030 Cobble Angela DEV TECHNICIAN F 01
3441200001 030 Coggins Shannon DEV TECHNICIAN F 01
3441200001 030 Collins Elsie DEV TECHNICIAN F 01
3441200001 030 Collins Rebecca DEV TECHNICIAN F 01
3441200001 030 Collins Victoria DEV TECHNICIAN F 01
3441200001 030 Connard Patricia DEV TECHNICIAN F 01
3441200001 030 Costner Marsha DEV TECHNICIAN F 01
3441200001 030 Cox Betty DEV TECHNICIAN F 01




3441200001 030 Cox Tomicina DEV TECHNICIAN F 01
3441200001 030 Cronin Doris DEV TECHNICIAN F 01
3441200001 030 Crum Wanda DEV TECHNICIAN F 01
3441200001 030 Cutshall Ginger DEV TECHNICIAN F 01
3441200001 030 Cutshall Sherry DEV TECHNICIAN F 01
3441200001 030 Cutshaw Amy DEV TECHNICIAN F 01
3441200001 030 Dalton Jackie DEV TECHNICIAN M 01
3441200001 030 Darnell Pam DEV TECHNICIAN F 01
3441200001 030 Darnell Sandra DEV TECHNICIAN F 01
3441200001 030 Darnell Doris DEV TECHNICIAN F 01
3441200001 030 Darnell Raymond DEV TECHNICIAN M 01
3441200001 030 Davenport Shalene DEV TECHNICIAN F 01
3441200001 030 Davis Jeffery DEV TECHNICIAN M 01
3441200001 030 Dearing-Rupert Dixie DEV TECHNICIAN F 01
3441200001 030 Derry Charles DEV TECHNICIAN M 01
3441200001 030 Deyton Ina DEV TECHNICIAN F 01
3441200001 030 Deyton Chrystlia DEV TECHNICIAN F 01
3441200001 030 Dickerson Patricia DEV TECHNICIAN F 01
3441200001 030 Dishner Mary DEV TECHNICIAN F 01
3441200001 030 Dixon Angel DEV TECHNICIAN F 01
3441200001 030 Dixon Sharon DEV TECHNICIAN F 01
3441200001 030 Dixson Nellie DEV TECHNICIAN F 01
3441200001 030 Duncan Kimberly DEV TECHNICIAN F 01
3441200001 030 Dunn Anne DEV TECHNICIAN F 01
3441200001 030 Dunn Billy DEV TECHNICIAN M 01
3441200001 030 Duren Linda DEV TECHNICIAN F 02
3441200001 030 Easterly Charlotte DEV TECHNICIAN F 01
3441200001 030 Eggermann Margie DEV TECHNICIAN F 01
3441200001 030 Estes Patricia DEV TECHNICIAN F 01
3441200001 030 Eubanks Tracy DEV TECHNICIAN F 01
3441200001 030 Evans Donna DEV TECHNICIAN F 01




3441200001 030 Ferguson Brenda DEV TECHNICIAN F 01
3441200001 030 Fillers Crystal DEV TECHNICIAN F 01
3441200001 030 Fletcher Bethina DEV TECHNICIAN F 01
3441200001 030 Fortner Tara DEV TECHNICIAN F 01
3441200001 030 Fowler Vicki DEV TECHNICIAN F 01
3441200001 030 Fox Bonita DEV TECHNICIAN F 01
3441200001 030 Fulton Mary DEV TECHNICIAN F 01
3441200001 030 Gammons Doris DEV TECHNICIAN F 01
3441200001 030 Gardner Linda DEV TECHNICIAN F 01
3441200001 030 Gass Tammy DEV TECHNICIAN F 01
3441200001 030 Gilbert Kevin DEV TECHNICIAN M 01
3441200001 030 Gilland Angela DEV TECHNICIAN F 01
3441200001 030 Gosnell Stephanie DEV TECHNICIAN F 01
3441200001 030 Gosnell Everett DEV TECHNICIAN M 01
3441200001 030 Gosnell Betty DEV TECHNICIAN F 01
3441200001 030 Graves Frances DEV TECHNICIAN F 01
3441200001 030 Gray Karla DEV TECHNICIAN F 01
3441200001 030 Greene Naomi DEV TECHNICIAN F 01
3441200001 030 Gregg Teresa DEV TECHNICIAN F 01
3441200001 030 Gregg Holli DEV TECHNICIAN F 01
3441200001 030 Griffith Patricia DEV TECHNICIAN F 01
3441200001 030 Griffith James DEV TECHNICIAN M 01
3441200001 030 Grooms Christie DEV TECHNICIAN F 01
3441200001 030 Grove Bobbie DEV TECHNICIAN F 01
3441200001 030 Gupton Beverly DEV TECHNICIAN F 01
3441200001 030 Hammonds Karen DEV TECHNICIAN F 01
3441200001 030 Harmon Rebecca DEV TECHNICIAN F 01
3441200001 030 Harmon Joy April DEV TECHNICIAN F 01
3441200001 030 Harmon Timothy DEV TECHNICIAN M 01
3441200001 030 Harris Phyllis DEV TECHNICIAN F 01
3441200001 030 Harrison Jennifer DEV TECHNICIAN F 01




3441200001 030 Hatfield Heather DEV TECHNICIAN F 01
3441200001 030 Heck Martha DEV TECHNICIAN F 01
3441200001 030 Helbert James DEV TECHNICIAN M 01
3441200001 030 Helbert Amy DEV TECHNICIAN F 01
3441200001 030 Hensley Duane DEV TECHNICIAN M 01
3441200001 030 Hensley Delores DEV TECHNICIAN F 01
3441200001 030 Hensley Patricia DEV TECHNICIAN F 01
3441200001 030 Hensley Nancy DEV TECHNICIAN F 01
3441200001 030 Hensley April DEV TECHNICIAN F 01
3441200001 030 Hensley Brenda DEV TECHNICIAN F 01
3441200001 030 Hensley Bettie DEV TECHNICIAN F 01
3441200001 030 Hensley Wilfred DEV TECHNICIAN M 01
3441200001 030 Hensley Kathy DEV TECHNICIAN F 01
3441200001 030 Hensley Tommy DEV TECHNICIAN M 01
3441200001 030 Hensley Justin DEV TECHNICIAN M 01
3441200001 030 Hensley Deborah DEV TECHNICIAN F 01
3441200001 030 Hinkle Ida DEV TECHNICIAN F 01
3441200001 030 Hogan Kimberly DEV TECHNICIAN F 01
3441200001 030 Hogan Pamela DEV TECHNICIAN F 01
3441200001 030 Hoke Cynthia DEV TECHNICIAN F 01
3441200001 030 Holt Jimmy DEV TECHNICIAN M 01
3441200001 030 Holt Amanda DEV TECHNICIAN F 01
3441200001 030 Hopson Patsy DEV TECHNICIAN F 01
3441200001 030 House Judy DEV TECHNICIAN F 01
3441200001 030 Howard Amber DEV TECHNICIAN F 01
3441200001 030 Humbert Chan DEV TECHNICIAN F 01
3441200001 030 Hurd Lisa DEV TECHNICIAN F 01
3441200001 030 Hurd James DEV TECHNICIAN M 01
3441200001 030 Hurst Rebecca DEV TECHNICIAN F 01
3441200001 030 Idell Shirley DEV TECHNICIAN F 01
3441200001 030 Jackson Sandra DEV TECHNICIAN F 01




3441200001 030 Jenkins Frederick DEV TECHNICIAN M 01
3441200001 030 Jenkins Rebecca DEV TECHNICIAN F 01
3441200001 030 Jennings Billy DEV TECHNICIAN M 01
3441200001 030 Jennings Chasity DEV TECHNICIAN F 01
3441200001 030 Jennings Betty DEV TECHNICIAN F 01
3441200001 030 Jennings Agnes DEV TECHNICIAN F 01
3441200001 030 Jerles William DEV TECHNICIAN M 01
3441200001 030 Jerles Anita DEV TECHNICIAN F 01
3441200001 030 Jerles Cora DEV TECHNICIAN F 01
3441200001 030 Johnson Brenda DEV TECHNICIAN F 01
3441200001 030 Johnson Angela DEV TECHNICIAN F 01
3441200001 030 Johnson Robert DEV TECHNICIAN M 01
3441200001 030 Johnson Judy DEV TECHNICIAN F 01
3441200001 030 Johnson Angela DEV TECHNICIAN F 01
3441200001 030 Johnson Wilma DEV TECHNICIAN F 01
3441200001 030 Johnson Jeff DEV TECHNICIAN M 01
3441200001 030 Johnson Debbie DEV TECHNICIAN F 01
3441200001 030 Johnson Karen DEV TECHNICIAN F 01
3441200001 030 Johnson Sharon DEV TECHNICIAN F 01
3441200001 030 Jones Tracie DEV TECHNICIAN F 01
3441200001 030 Jones Patsy DEV TECHNICIAN F 01
3441200001 030 Jones Charlotte DEV TECHNICIAN F 01
3441200001 030 Jones Christina DEV TECHNICIAN F 01
3441200001 030 Jones Kathy DEV TECHNICIAN F 01
3441200001 030 Jones Ronald DEV TECHNICIAN M 01
3441200001 030 Jones Misty DEV TECHNICIAN F 01
3441200001 030 Jones Tonya DEV TECHNICIAN F 01
3441200001 030 Justice James DEV TECHNICIAN M 01
3441200001 030 Justis Carolyn DEV TECHNICIAN F 01
3441200001 030 Kestner Serena DEV TECHNICIAN F 01
3441200001 030 Kimery Kathy DEV TECHNICIAN F 01




3441200001 030 Knight Sandra DEV TECHNICIAN F 01
3441200001 030 Knight Rhonda DEV TECHNICIAN F 01
3441200001 030 Kyker Joanna DEV TECHNICIAN F 01
3441200001 030 Lafollette Melinda DEV TECHNICIAN F 01
3441200001 030 Lamb Roy DEV TECHNICIAN M 01
3441200001 030 Lamb Karla DEV TECHNICIAN F 01
3441200001 030 Large Karen DEV TECHNICIAN F 01
3441200001 030 Laughters Eric DEV TECHNICIAN M 01
3441200001 030 Lawson James DEV TECHNICIAN M 01
3441200001 030 Lee Van DEV TECHNICIAN M 01
3441200001 030 Lee Kathy DEV TECHNICIAN F 01
3441200001 030 Lilly Kathy DEV TECHNICIAN F 01
3441200001 030 Little Bernadette DEV TECHNICIAN F 01
3441200001 030 Lloyd Kenya DEV TECHNICIAN F 01
3441200001 030 Lundy Jack DEV TECHNICIAN M 01
3441200001 030 Lutz Iva DEV TECHNICIAN F 01
3441200001 030 Lyons Jamie DEV TECHNICIAN F 01
3441200001 030 Macdonald Janet DEV TECHNICIAN F 01
3441200001 030 Malone Bedelia DEV TECHNICIAN F 01
3441200001 030 Malone Michael DEV TECHNICIAN M 01
3441200001 030 Malone Tony DEV TECHNICIAN F 01
3441200001 030 Malone Margie DEV TECHNICIAN F 01
3441200001 030 Malone Jeffery DEV TECHNICIAN M 01
3441200001 030 Marshall Cari DEV TECHNICIAN F 01
3441200001 030 Marshall Jarrod DEV TECHNICIAN M 01
3441200001 030 Masoner Michelle DEV TECHNICIAN F 01
3441200001 030 Massey Michael DEV TECHNICIAN M 01
3441200001 030 Massey Whitney DEV TECHNICIAN F 01
3441200001 030 Matthews Leisa DEV TECHNICIAN F 01
3441200001 030 Matthews Debra DEV TECHNICIAN F 01
3441200001 030 Mccamey Kathy DEV TECHNICIAN F 01




3441200001 030 Mccamey Judy DEV TECHNICIAN F 01
3441200001 030 Mccracken Patricia DEV TECHNICIAN F 01
3441200001 030 McCray Dale DEV TECHNICIAN M 01
3441200001 030 Mcgee Donna DEV TECHNICIAN F 01
3441200001 030 Mcintyre Deborah DEV TECHNICIAN F 01
3441200001 030 Mckee Virginia DEV TECHNICIAN F 01
3441200001 030 Mcnabb Jessica DEV TECHNICIAN F 01
3441200001 030 Mcpeak Samantha DEV TECHNICIAN F 01
3441200001 030 Melton Sandra DEV TECHNICIAN F 01
3441200001 030 Melton Alicia DEV TECHNICIAN F 01
3441200001 030 Messer Karen DEV TECHNICIAN F 01
3441200001 030 Miller Lisa DEV TECHNICIAN F 01
3441200001 030 Miller Tina DEV TECHNICIAN F 01
3441200001 030 Mitchell Rebecca DEV TECHNICIAN F 01
3441200001 030 Mitchell Doris DEV TECHNICIAN F 01
3441200001 030 Monroe Michelle DEV TECHNICIAN F 01
3441200001 030 Monroe Richard DEV TECHNICIAN M 01
3441200001 030 Moody Russell DEV TECHNICIAN M 01
3441200001 030 Moore Jesse DEV TECHNICIAN M 01
3441200001 030 Moore Rebecca DEV TECHNICIAN F 01
3441200001 030 Morelock Melissa DEV TECHNICIAN F 01
3441200001 030 Morgan Franklyn DEV TECHNICIAN M 01
3441200001 030 Morgan Rhonda DEV TECHNICIAN F 01
3441200001 030 Morrow Teresa DEV TECHNICIAN F 01
3441200001 030 Mottern Vicki DEV TECHNICIAN F 01
3441200001 030 Mullins Burnett DEV TECHNICIAN F 01
3441200001 030 Murray Elizabeth DEV TECHNICIAN F 01
3441200001 030 Mysinger Brandon DEV TECHNICIAN M 01
3441200001 030 Najar Krystal DEV TECHNICIAN F 01
3441200001 030 Nanney Jamie DEV TECHNICIAN M 01
3441200001 030 Neas Tim DEV TECHNICIAN M 01




3441200001 030 Nease Henry DEV TECHNICIAN M 01
3441200001 030 Nelson Donna DEV TECHNICIAN F 01
3441200001 030 Nicholson Jason DEV TECHNICIAN M 01
3441200001 030 Norton Mashena DEV TECHNICIAN F 01
3441200001 030 Norton Amanda DEV TECHNICIAN F 01
3441200001 030 Norton Valerie DEV TECHNICIAN F 01
3441200001 030 Osborne Cassaundra DEV TECHNICIAN F 01
3441200001 030 Overbay Melissa DEV TECHNICIAN F 01
3441200001 030 Overholt Russell DEV TECHNICIAN M 01
3441200001 030 Owens Chuck DEV TECHNICIAN M 01
3441200001 030 Painter Doris DEV TECHNICIAN F 01
3441200001 030 Pakush Annette DEV TECHNICIAN F 01
3441200001 030 Parkins John David DEV TECHNICIAN M 01
3441200001 030 Parkins Cindy DEV TECHNICIAN F 01
3441200001 030 Payne Holly DEV TECHNICIAN F 01
3441200001 030 Payne Channa DEV TECHNICIAN F 01
3441200001 030 Payne Annette DEV TECHNICIAN F 01
3441200001 030 Penley Christina DEV TECHNICIAN F 01
3441200001 030 Penley Diana DEV TECHNICIAN F 01
3441200001 030 Penley Ronda DEV TECHNICIAN F 01
3441200001 030 Penley Tammy DEV TECHNICIAN F 01
3441200001 030 Penley Vicky DEV TECHNICIAN F 01
3441200001 030 Penley Vickie DEV TECHNICIAN F 01
3441200001 030 Pike Stacy DEV TECHNICIAN F 01
3441200001 030 Pitts Kelley DEV TECHNICIAN F 01
3441200001 030 Poling Falecia DEV TECHNICIAN F 01
3441200001 030 Pompeo Jennifer DEV TECHNICIAN F 01
3441200001 030 Poore Amy DEV TECHNICIAN F 01
3441200001 030 Prentice Shyla DEV TECHNICIAN F 01
3441200001 030 Price Jeanne DEV TECHNICIAN F 01
3441200001 030 Price Sarah DEV TECHNICIAN F 01




3441200001 030 Pruett John DEV TECHNICIAN M 01
3441200001 030 Quillen Cathy DEV TECHNICIAN F 01
3441200001 030 Ranly Kimberley DEV TECHNICIAN F 01
3441200001 030 Reagan Linda DEV TECHNICIAN F 01
3441200001 030 Reese Erika DEV TECHNICIAN F 01
3441200001 030 Reeves Brenda DEV TECHNICIAN F 05
3441200001 030 Reynolds Kathleen DEV TECHNICIAN F 01
3441200001 030 Richards Kelly DEV TECHNICIAN M 01
3441200001 030 Richards Lisa DEV TECHNICIAN F 01
3441200001 030 Ricker Phyllis DEV TECHNICIAN F 01
3441200001 030 Ricker William DEV TECHNICIAN M 01
3441200001 030 Ricker Sue DEV TECHNICIAN F 01
3441200001 030 Ricker Reba DEV TECHNICIAN F 01
3441200001 030 Riddle Mary DEV TECHNICIAN F 01
3441200001 030 Riddle Melanie DEV TECHNICIAN F 01
3441200001 030 Riddle Mary DEV TECHNICIAN F 01
3441200001 030 Rigsby Barbara DEV TECHNICIAN F 01
3441200001 030 Ritchey Robert DEV TECHNICIAN M 01
3441200001 030 Roark Shirley DEV TECHNICIAN F 01
3441200001 030 Roberts Valerie DEV TECHNICIAN F 01
3441200001 030 Rose Gloria DEV TECHNICIAN F 01
3441200001 030 Ryans Cheryl DEV TECHNICIAN F 02
3441200001 030 Saults Kathy DEV TECHNICIAN F 01
3441200001 030 Sayler Tammie DEV TECHNICIAN F 01
3441200001 030 Schmutzler Chris DEV TECHNICIAN M 01
3441200001 030 Scott Barbara DEV TECHNICIAN F 01
3441200001 030 Scott Heather DEV TECHNICIAN F 01
3441200001 030 Seaton Carolyn DEV TECHNICIAN F 01
3441200001 030 Seaton Linda DEV TECHNICIAN F 01
3441200001 030 Sessions Betty DEV TECHNICIAN F 01
3441200001 030 Sexton Donna DEV TECHNICIAN F 01




3441200001 030 Shelton Sara DEV TECHNICIAN F 01
3441200001 030 Shelton Julie DEV TECHNICIAN F 01
3441200001 030 Shelton James DEV TECHNICIAN M 01
3441200001 030 Shelton Carrie DEV TECHNICIAN F 01
3441200001 030 Shelton Hollis DEV TECHNICIAN F 01
3441200001 030 Shelton Mark DEV TECHNICIAN M 01
3441200001 030 Shelton Sheila DEV TECHNICIAN F 01
3441200001 030 Shelton Tonya DEV TECHNICIAN F 01
3441200001 030 Shelton Hayley DEV TECHNICIAN F 01
3441200001 030 Shepherd Robin DEV TECHNICIAN F 01
3441200001 030 Shipley Bradley DEV TECHNICIAN M 01
3441200001 030 Shipley Jo DEV TECHNICIAN F 01
3441200001 030 Shipley Debby DEV TECHNICIAN F 01
3441200001 030 Shipley Amanda DEV TECHNICIAN F 01
3441200001 030 Shores Katherine DEV TECHNICIAN F 01
3441200001 030 Showman Rick DEV TECHNICIAN M 01
3441200001 030 Silvers Kristin DEV TECHNICIAN F 01
3441200001 030 Smith Patricia DEV TECHNICIAN F 01
3441200001 030 Smith Lois DEV TECHNICIAN F 01
3441200001 030 Smith Bardella DEV TECHNICIAN F 02
3441200001 030 Smith Martha DEV TECHNICIAN F 01
3441200001 030 Snead Gina DEV TECHNICIAN F 01
3441200001 030 Solomon Daniel DEV TECHNICIAN M 01
3441200001 030 Solomon Ricky DEV TECHNICIAN M 01
3441200001 030 Southerland Peggy DEV TECHNICIAN F 01
3441200001 030 Starnes Vicky DEV TECHNICIAN F 01
3441200001 030 Stewart Ruby DEV TECHNICIAN F 01
3441200001 030 Stills Theresa DEV TECHNICIAN F 01
3441200001 030 Stubblefield Victoria DEV TECHNICIAN F 01
3441200001 030 Sturgill Jamie DEV TECHNICIAN F 01
3441200001 030 Sutherland Jane DEV TECHNICIAN F 01




3441200001 030 Swaney Rosa DEV TECHNICIAN F 08
3441200001 030 Swatzell Kimberly DEV TECHNICIAN F 01
3441200001 030 Swinney Leonard DEV TECHNICIAN M 01
3441200001 030 Talton Treva DEV TECHNICIAN F 01
3441200001 030 Tarlton Chris DEV TECHNICIAN M 01
3441200001 030 Taylor Joshua DEV TECHNICIAN M 01
3441200001 030 Taylor Tina DEV TECHNICIAN F 01
3441200001 030 Taylor Marvella DEV TECHNICIAN F 01
3441200001 030 Taylor Angie DEV TECHNICIAN F 01
3441200001 030 Taylor Jeffrey DEV TECHNICIAN M 01
3441200001 030 Thomas Mary DEV TECHNICIAN F 01
3441200001 030 Tipton Shonna DEV TECHNICIAN F 01
3441200001 030 Tittle Patricia DEV TECHNICIAN F 01
3441200001 030 Trammell Dana DEV TECHNICIAN F 01
3441200001 030 Turner Holly DEV TECHNICIAN F 01
3441200001 030 Tweed Tonya DEV TECHNICIAN F 01
3441200001 030 Tweed Ruby DEV TECHNICIAN F 01
3441200001 030 Vandiver Jessica DEV TECHNICIAN F 01
3441200001 030 Vest David DEV TECHNICIAN M 01
3441200001 030 Waddell Patricia DEV TECHNICIAN F 01
3441200001 030 Waddell Jacalyn DEV TECHNICIAN F 01
3441200001 030 Waites Barbara DEV TECHNICIAN F 01
3441200001 030 Waites Bruce DEV TECHNICIAN M 01
3441200001 030 Waldrop Johnny DEV TECHNICIAN M 01
3441200001 030 Wall Jeffrey DEV TECHNICIAN M 01
3441200001 030 Watson Gerald DEV TECHNICIAN M 01
3441200001 030 Weems Sandra DEV TECHNICIAN F 01
3441200001 030 Wendling Pamela DEV TECHNICIAN F 01
3441200001 030 White Judy DEV TECHNICIAN F 01
3441200001 030 Whitson Brenda DEV TECHNICIAN F 01
3441200001 030 Whittenburg Naomi DEV TECHNICIAN F 01




3441200001 030 Widener Johnny DEV TECHNICIAN M 01
3441200001 030 Wilchinski Judy DEV TECHNICIAN F 01
3441200001 030 Wilder Gail DEV TECHNICIAN F 01
3441200001 030 Wilds Patricia DEV TECHNICIAN F 01
3441200001 030 Wilhoit Racheal DEV TECHNICIAN F 01
3441200001 030 Wilhoit Robin DEV TECHNICIAN M 01
3441200001 030 Wilhoit Janice DEV TECHNICIAN F 01
3441200001 030 Williams Kay DEV TECHNICIAN F 01
3441200001 030 Williams Kelley DEV TECHNICIAN F 01
3441200001 030 Williford Jeanette DEV TECHNICIAN F 01
3441200001 030 Willis Judith DEV TECHNICIAN F 01
3441200001 030 Wills Michelle DEV TECHNICIAN F 01
3441200001 030 Whyatt Rhonda DEV TECHNICIAN F 01
3441200001 030 Albright Cynthia DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Armstrong Robin DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Blazer Scott DEV TECHNICIAN SUPERVISOR 1 M 01
3441200001 030 Bowman Rhonda DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Dickerson Brenda DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Fann Debra DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Gosnell Wanda DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Gosnell Jody DEV TECHNICIAN SUPERVISOR 1 M 01
3441200001 030 Grubb James DEV TECHNICIAN SUPERVISOR 1 M 01
3441200001 030 Haun Nellie DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Hogan Lorrie DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Holt Neal DEV TECHNICIAN SUPERVISOR 1 M 01
3441200001 030 Jones Mildred DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Jones Patricia DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Kinley Cindy DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Lewis Mary DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Lowery Jennifer DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Mathes Myra DEV TECHNICIAN SUPERVISOR 1 F 01




3441200001 030 Maxwell Cheryl DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Melton Pamela DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Nelson Nancy DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Rader Melodie DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Ricker Tatina DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 Trammell Jimmy DEV TECHNICIAN SUPERVISOR 1 M 01
3441200001 030 Wheeler Amy DEV TECHNICIAN SUPERVISOR 1 F 01
3441200001 030 DEV TECHNICIAN SUPERVISOR 2

3441200001 030 Baxley Naomi DEV TECHNICIAN SUPERVISOR 2 F 01
3441200001 030 Blaylock Michael DEV TECHNICIAN SUPERVISOR 2 M 01
3441200001 030 Carrier Larry DEV TECHNICIAN SUPERVISOR 2 M 01
3441200001 030 Crum Barbara DEV TECHNICIAN SUPERVISOR 2 F 01
3441200001 030 Dougherty Vickie DEV TECHNICIAN SUPERVISOR 2 F 01
3441200001 030 Dunn Lisa DEV TECHNICIAN SUPERVISOR 2 F 01
3441200001 030 Henderson Larry DEV TECHNICIAN SUPERVISOR 2 M 01
3441200001 030 Hinkle Ralph DEV TECHNICIAN SUPERVISOR 2 M 01
3441200001 030 Hogan Phillips DEV TECHNICIAN SUPERVISOR 2 M 01
3441200001 030 Horton Kathy DEV TECHNICIAN SUPERVISOR 2 F 01
3441200001 030 Jackson Shalmir DEV TECHNICIAN SUPERVISOR 2 F 01
3441200001 030 Johnson Jerry DEV TECHNICIAN SUPERVISOR 2 M 01
3441200001 030 Keller Myra DEV TECHNICIAN SUPERVISOR 2 F 01
3441200001 030 Martin Billy DEV TECHNICIAN SUPERVISOR 2 M 01
3441200001 030 Million Marcella DEV TECHNICIAN SUPERVISOR 2 F 01
3441200001 030 Mitchell David DEV TECHNICIAN SUPERVISOR 2 M 01
3441200001 030 Parker Christy DEV TECHNICIAN SUPERVISOR 2 F 01
3441200001 030 Reed Sandra DEV TECHNICIAN SUPERVISOR 2 F 01
3441200001 030 Ryan Paul DEV TECHNICIAN SUPERVISOR 2 M 01
3441200001 030 Scott Jonah DEV TECHNICIAN SUPERVISOR 2 M 01
3441200001 030 Shelton Robyn DEV TECHNICIAN SUPERVISOR 2 F 01
3441200001 030 Stanton Michael DEV TECHNICIAN SUPERVISOR 2 M 01
3441200001 030 Stephenson Keema DEV TECHNICIAN SUPERVISOR 2 F 01




3441200001 030 DIETITIAN

3441200001 030 Hollinger Devonia DIETITIAN F 01
3441200001 030 Hopson Page DIETITIAN SUPERVISOR F 01
3441200001 030 Britton Bobby EQUIPMENT MECHANIC 1 M 01
3441200001 030 Hinkle David EQUIPMENT MECHANIC 2 M 01
3441200001 030 Sauceman Terry EXECUTIVE HOUSEKEEPER 2 M 01
3441200001 030 Simcox Sarah EXECUTIVE SECRETARY 1 F 01
3441200001 030 Swecker Joseph FACILITIES MANAGER 3 M 01
3441200001 030 Moody Timothy FACILITIES SAFETY OFFICER 3 M 01
3441200001 030 Keller Mike FACILITIES SUPERVISOR M 01
3441200001 030 Weems Terry FACILITIES SUPERVISOR M 01
3441200001 030 Simcox Gary FISCAL DIRECTOR 1 M 01
3441200001 030 Brown Davena FOOD SERVICE SUPERVISOR 2 F 01
3441200001 030 Harmon Kathy FOOD SERVICE SUPERVISOR 2 F 01
3441200001 030 Harrison Kathy FOOD SERVICE SUPERVISOR 2 F 01
3441200001 030 Penley Beatrice FOOD SERVICE SUPERVISOR 2 F 01
3441200001 030 Diaz Anna FOOD SERVICE SUPERVISOR 3 F 01
3441200001 030 Massey Ronnie FOOD SERVICE SUPERVISOR 3 M 01
3441200001 030 Ayres Robert FOOD SERVICE WORKER M 01
3441200001 030 Bailey Kathy FOOD SERVICE WORKER F 01
3441200001 030 Ball Billy FOOD SERVICE WORKER M 01
3441200001 030 Bernard Anita FOOD SERVICE WORKER F 01
3441200001 030 Carson Charles FOOD SERVICE WORKER M 01
3441200001 030 Crawford Rita FOOD SERVICE WORKER F 01
3441200001 030 Estepp Krystle FOOD SERVICE WORKER F 01
3441200001 030 Gaddis Alma FOOD SERVICE WORKER F 01
3441200001 030 Jackson Delmer FOOD SERVICE WORKER M 01
3441200001 030 Lifford Linda FOOD SERVICE WORKER F 01
3441200001 030 Metcalf Mattie FOOD SERVICE WORKER F 01
3441200001 030 Phillips Linda FOOD SERVICE WORKER F 01
3441200001 030 Pridemore Linda FOOD SERVICE WORKER F 01




3441200001 030 Randolph Oma FOOD SERVICE WORKER F 01
3441200001 030 Solomon Amanda FOOD SERVICE WORKER F 01
3441200001 030 Stipes Texie FOOD SERVICE WORKER F 01
3441200001 030 Swecker Mary FOOD SERVICE WORKER F 01
3441200001 030 Tarlton Brenda FOOD SERVICE WORKER F 01
3441200001 030 Tullock Judy FOOD SERVICE WORKER F 01
3441200001 030 Young Karen FOOD SERVICE WORKER F 01
3441200001 030 Veley David GROUNDS WORKER 1 M 01
3441200001 030 Ricker Leonard GROUNDS WORKER 2 M 01
3441200001 030 Foshie Sherry HABILITATION THERAPIST F 01
3441200001 030 Greene Nicole HABILITATION THERAPIST F 01
3441200001 030 Greene David HABILITATION THERAPIST M 01
3441200001 030 Holt Carolyn HABILITATION THERAPIST F 01
3441200001 030 Lee Ladonna HABILITATION THERAPIST F 01
3441200001 030 McAmis Dana HABILITATION THERAPIST F 01
3441200001 030 Pearson Eva HABILITATION THERAPIST F 01
3441200001 030 Thompson Jeanne HABILITATION THERAPIST F 01
3441200001 030 Weems Lisa HABILITATION THERAPIST F 01
3441200001 030 Hogan Elbert HABILITATION THERAPIST SUPV M 01
3441200001 030 Lamb Audrey HABILITATION THERAPIST SUPV F 01
3441200001 030 Southerland Shirley HABILITATION THERAPY DIRECTOF F 01
3441200001 030 HABILITATION THERAPY TECH

3441200001 030 HABILITATION THERAPY TECH

3441200001 030 Ayers Dana HABILITATION THERAPY TECH F 01
3441200001 030 Broadfoot Amy HABILITATION THERAPY TECH F 01
3441200001 030 Campbell Eva HABILITATION THERAPY TECH F 01
3441200001 030 Chandler-Callahan |Melanie HABILITATION THERAPY TECH F 01
3441200001 030 Collins Otis HABILITATION THERAPY TECH M 01
3441200001 030 Dunaway Elaine HABILITATION THERAPY TECH F 01
3441200001 030 Eikenberry Patricia HABILITATION THERAPY TECH F 01
3441200001 030 Foster Linda HABILITATION THERAPY TECH F 01




3441200001 030 Harmon Nellie HABILITATION THERAPY TECH F 01
3441200001 030 Hensley Mary HABILITATION THERAPY TECH F 01
3441200001 030 Hinkle Teresa HABILITATION THERAPY TECH F 01
3441200001 030 Hogan Sandra HABILITATION THERAPY TECH F 01
3441200001 030 Johnson Julia HABILITATION THERAPY TECH F 01
3441200001 030 Kelley Carolyn HABILITATION THERAPY TECH F 01
3441200001 030 Kiker Linda HABILITATION THERAPY TECH F 01
3441200001 030 King Timothy HABILITATION THERAPY TECH M 01
3441200001 030 Lister Martha HABILITATION THERAPY TECH F 01
3441200001 030 Lyons Mary HABILITATION THERAPY TECH F 02
3441200001 030 Malone Mitzi HABILITATION THERAPY TECH F 01
3441200001 030 Massey Karen HABILITATION THERAPY TECH F 01
3441200001 030 Mckinney Cynthia HABILITATION THERAPY TECH F 01
3441200001 030 Metcalf Rebecca HABILITATION THERAPY TECH F 01
3441200001 030 Moncier Janice HABILITATION THERAPY TECH F 01
3441200001 030 Norton Robin HABILITATION THERAPY TECH F 01
3441200001 030 Parker Elizabeth HABILITATION THERAPY TECH F 01
3441200001 030 Reppond Teresa HABILITATION THERAPY TECH F 01
3441200001 030 Russell Regina HABILITATION THERAPY TECH F 01
3441200001 030 Schofield Tim HABILITATION THERAPY TECH M 01
3441200001 030 Shelton Nellie HABILITATION THERAPY TECH F 01
3441200001 030 Solomon Jessie HABILITATION THERAPY TECH F 01
3441200001 030 Stills Kathy HABILITATION THERAPY TECH F 01
3441200001 030 Turner Kimberly HABILITATION THERAPY TECH F 01
3441200001 030 Vandiver Scarlett HABILITATION THERAPY TECH F 01
3441200001 030 Wall Wilma HABILITATION THERAPY TECH F 01
3441200001 030 Wallin John HABILITATION THERAPY TECH M 01
3441200001 030 Wampler Vivian HABILITATION THERAPY TECH F 01
3441200001 030 Williams Vicki HABILITATION THERAPY TECH F 01
3441200001 030 Williams Keith HABILITATION THERAPY TECH M 01
3441200001 030 Beals Wallace HEATING & REFRIGERATION MECH M 01




3441200001 030 HEATING & REFRIGERATION MECH

3441200001 030 Dodson Patricia HLTH INFO MANAGER F 01
3441200001 030 Barham Amy HR ANALYST 2* F 01
3441200001 030 Taber Narda HR ANALYST 2* F 01
3441200001 030 Overholt Lynda HR DIRECTOR 1 F 01
3441200001 030 HR TECHNICIAN 2*

3441200001 030 Pierce Cynthia INFO RESOURCE SUPPORT SPECZz F 01
3441200001 030 Bible Earl INFO RESOURCE SUPPORT SPEC & M 01
3441200001 030 Jackson Amy INFO RESOURCE SUPPORT SPEC: F 01
3441200001 030 Martin Anthony INFO RESOURCE SUPPORT SPEC4 M 01
3441200001 030 Shelton Joetta INFO RESOURCE SUPPORT SPEC £ F 01
3441200001 019 INFORMATION SYSTEMS ANA 2*

3441200001 030 Franklin Edna LAUNDRY MANAGER 1 F 01
3441200001 030 Dixon Edna LAUNDRY WORKER 1 F 01
3441200001 030 Harmon Jeremy LAUNDRY WORKER 1 M 01
3441200001 030 Manis Mary LAUNDRY WORKER 1 F 01
3441200001 030 Rohrer Christophe LAUNDRY WORKER 1 M 01
3441200001 030 Rohrer Kimberly LAUNDRY WORKER 1 F 01
3441200001 030 LICENSED PRACTICAL NURSE 2*

3441200001 030 LICENSED PRACTICAL NURSE 2*

3441200001 030 Bobadilla Ashley LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Chamberlain Benita LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Dunbar Jodi LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Franklin Brooks LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Grabner Glenn LICENSED PRACTICAL NURSE 2* M 01
3441200001 030 Greene Danielle LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Gunnels Stephanie LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Massey Debra LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Mckay Jamie LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Morrison Amanda LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Owens Heather LICENSED PRACTICAL NURSE 2* F 01




3441200001 030 Shelton Dorothymae LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Snead Ashley LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Thomas Willie LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 White Maude LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Wilson Brenda LICENSED PRACTICAL NURSE 2* F 01
3441200001 030 Burger Janice LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Clowers Margaret LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Dixon Brenda LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Fellers Martha LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Fox Katherine LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Garland Patsy LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Graham Sheila LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Johnson Janice LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Kimery Regina LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Knight Rebecca LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Mack Mary LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Matthews-Duncan |Kathy LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Mcinturff Crystal LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Morelock Karleen LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Murphy Sandra LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Patrick Sharrilee LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Price Barbara LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Raines Tammy LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Robbins Patricia LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Shelton Christine LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Shelton Peggy LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Southerland Jeannie LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Sutherland Janet LICENSED PRACTICAL NURSE 3 F 01
3441200001 030 Hawkins Samuel LOCKSMITH M 01
3441200001 030 Anderson David MAINTENANCE CARPENTER 1 M 01
3441200001 030 Shackleford David MAINTENANCE CARPENTER 2 M 01




3441200001 030 Wilhoit Don MAINTENANCE ELECTRICIAN 1 M 01
3441200001 030 Thomas Kenneth MAINTENANCE ELECTRICIAN 2 M 01
3441200001 030 MAINTENANCE PAINTER 1

3441200001 030 Waddell Jonathan MAINTENANCE PAINTER 2 M 01
3441200001 030 Wills Donald MAINTENANCE PLUMBER 1 M 01
3441200001 030 Schultz Ricki MAINTENANCE PLUMBER 2 M 01
3441200001 030 Bailey Karen MED RECORDS ASSISTANT F 01
3441200001 030 Byerley Billie MED TRANSCRIBER 1 F 01
3441200001 030 Renner Linda MED TRANSCRIBER 2 F 01
3441200001 030 Charlton Pamela MEDICAL TECHNOLOGIST 1 F 01
3441200001 030 Johnson Karen MEDICAL TECHNOLOGIST 2 F 01
3441200001 030 Hammontree Wendy MH/MR INSTITUTIONAL PROG DIR F 01
3441200001 030 Kinser David MH/MR INSTITUTIONAL PROG DIR M 01
3441200001 030 Reaves Garland MH/MR INSTITUTIONAL PROG DIR M 01
3441200001 030 Seaton Charlotte MH/MR INSTITUTIONAL PROG DIR F 01
3441200001 030 Smith Ricky MH/MR INSTITUTIONAL PROG DIR M 01
3441200001 030 Worley Ann MH/MR INSTITUTIONAL PROG DIR F 01
3441200001 030 Roberts Nancy MH/MR STD COORDINATOR F 01
3441200001 030 Archer Judy MR PROGRAM SPECIALIST 2* F 01
3441200001 030 Rector Kathy MR PROGRAM SPECIALIST 2* F 01
3441200001 030 Townsend Robert MR PROGRAM SPECIALIST 2* M 01
3441200001 030 Atlasy Sammy MR PROGRAM SPECIALIST 3 M 01
3441200001 030 Gregg Douglas MR PROGRAM SPECIALIST 3 M 01
3441200001 030 Hipps Georgia MR TEACHER SUPERVISOR F 01
3441200001 030 Cox Linda NURSE PRACTITIONER F 01
3441200001 030 Felts Norma NURSE PRACTITIONER F 01
3441200001 030 Fender Saprina NURSE PRACTITIONER F 01
3441200001 030 OCC THERAPIST

3441200001 030 OCC THERAPIST

3441200001 030 Rai Sheila OCC THERAPIST F 08
3441200001 030 Monk Nancy OCC THERAPY ASSISTANT (CERT) F 01




3441200001 030 Tweed David OCC THERAPY ASSISTANT (CERT) M 01
3441200001 030 OCC THERAPY DIRECTOR

3441200001 030 Glaze Rita OCC THERAPY TECHNICIAN F 01
3441200001 030 Shelton Rita OCC THERAPY TECHNICIAN F 01
3441200001 030 Walker Kathy OCC THERAPY TECHNICIAN F 01
3441200001 030 Wilson Patricia OCC THERAPY TECHNICIAN F 01
3441200001 030 Proffitt Saundra PATIENT ACCOUNTS SPECIALIST3 F 01
3441200001 030 PHARMACIST 1

3441200001 030 Adams Victoria PHARMACIST 1 F 01
3441200001 030 Fisher Mary PHARMACIST 2 F 01
3441200001 030 Belt Rocky PHARMACY TECHNICIAN M 01
3441200001 030 Thompson Ellen PHARMACY TECHNICIAN F 01
3441200001 030 Weems Betty PHARMACY TECHNICIAN F 01
3441200001 030 PHYSICAL THERAPIST

3441200001 030 Steinberg Fred PHYSICAL THERAPIST M 01
3441200001 030 Mathis Kristi PHYSICAL THERAPY ASST (CERT) F 01
3441200001 030 Neas Angela PHYSICAL THERAPY ASST (CERT) F 01
3441200001 030 Whitt Michael PHYSICAL THERAPY ASST (CERT) M 01
3441200001 030 Dixon Melva PHYSICAL THERAPY TECHNICIAN F 01
3441200001 030 Harmon Karen PHYSICAL THERAPY TECHNICIAN F 01
3441200001 030 Kinser Marilyn PHYSICAL THERAPY TECHNICIAN F 01
3441200001 030 Mysinger Karen PHYSICAL THERAPY TECHNICIAN F 01
3441200001 030 Seip Keema PHYSICAL THERAPY TECHNICIAN F 01
3441200001 030 Schueler Victor PHYSICIAN-DEVL CENTERMEDDIR M 01
3441200001 030 Deean Ibeyaima PHYSICIAN-PSYCHIATRIST F 04
3441200001 030 Jackson Richard PHYSICIAN-PSYCHIATRIST M 01
3441200001 030 PHYSICIAN-SPECIALTY

3441200001 030 Ahmed Munir PHYSICIAN-SPECIALTY M 04
3441200001 030 Skelton Barbara PHYSICIAN-SPECIALTY F 01
3441200001 030 Howe Marlene PROCUREMENT OFFICER 1 F 01
3441200001 030 Rupert Carolyn PROCUREMENT OFFICER 2 F 01




3441200001 030 Cutshall Danny PROPERTY OFFICER 1 M 01
3441200001 030 Daniels Joyce PSYCHOLOGICAL EXAMINER 2 F 01
3441200001 030 Morrell Deborah PSYCHOLOGICAL EXAMINER 2 F 01
3441200001 030 Stanley William PSYCHOLOGICAL EXAMINER 2 M 01
3441200001 030 Tweed Sandra PSYCHOLOGICAL EXAMINER 2 F 01
3441200001 030 Angelopoulos John PSYCHOLOGIST M 01
3441200001 030 Jones Leslie PSYCHOLOGIST F 01
3441200001 030 Chappell Lori RECREATION THERAPIST 1 F 01
3441200001 030 Keller Betty RECREATION THERAPIST 1 F 01
3441200001 030 Gibson Barbara RECREATION THERAPIST 2 F 01
3441200001 030 Arrington Annette RECREATION THERAPY TECHNICIA F 01
3441200001 030 Barnes Tammy RECREATION THERAPY TECHNICIA F 01
3441200001 030 Harold Diana RECREATION THERAPY TECHNICIA F 01
3441200001 030 Jones Mendy RECREATION THERAPY TECHNICIA F 01
3441200001 030 Mills Roderick RECREATION THERAPY TECHNICIA M 02
3441200001 030 Parkins Shona RECREATION THERAPY TECHNICIA F 01
3441200001 030 Ricker Gina RECREATION THERAPY TECHNICIA F 01
3441200001 030 Wilhoit Pamela RECREATION THERAPY TECHNICIA F 01
3441200001 030 Babb Sherry REGISTERED NURSE 2* F 01
3441200001 030 Cannon Doris REGISTERED NURSE 2* F 01
3441200001 030 Chandler Phyllis REGISTERED NURSE 2* F 01
3441200001 030 Creak Vicki REGISTERED NURSE 2* F 01
3441200001 030 Fillers Kimberly REGISTERED NURSE 2* F 01
3441200001 030 Foshie Teresa REGISTERED NURSE 2* F 01
3441200001 030 Holt Kerry REGISTERED NURSE 2* F 01
3441200001 030 Jones Peggy REGISTERED NURSE 2* F 01
3441200001 030 Showman Clare REGISTERED NURSE 2* F 01
3441200001 030 Starnes Jennifer REGISTERED NURSE 2* F 01
3441200001 030 Warrick Priscilla REGISTERED NURSE 2* F 01
3441200001 030 Dill Jeffrey REGISTERED NURSE 3 M 01
3441200001 030 Harrison Pamela REGISTERED NURSE 3 F 01




3441200001 030 Hunt Mary REGISTERED NURSE 3 F 01
3441200001 030 Lilly Margaret REGISTERED NURSE 3 F 01
3441200001 030 Loyd Melissa REGISTERED NURSE 3 F 01
3441200001 030 Roberts Ella REGISTERED NURSE 3 F 01
3441200001 030 Stills Teresa REGISTERED NURSE 3 F 01
3441200001 030 Williams Vickie REGISTERED NURSE 3 F 01
3441200001 030 Anderson Cathy REGISTERED NURSE 4 F 01
3441200001 030 Barrett Betty REGISTERED NURSE 4 F 01
3441200001 030 Basinger Jeanette REGISTERED NURSE 4 F 01
3441200001 030 Britton Stephanie REGISTERED NURSE 4 F 01
3441200001 030 Cook Joanna REGISTERED NURSE 4 F 01
3441200001 030 Gregg Dera REGISTERED NURSE 4 F 01
3441200001 030 Greineder David REGISTERED NURSE 4 M 01
3441200001 030 Keller Karen REGISTERED NURSE 4 F 01
3441200001 030 Kelley Judy REGISTERED NURSE 4 F 01
3441200001 030 Lamb Vickie REGISTERED NURSE 4 F 01
3441200001 030 Morgan Freda REGISTERED NURSE 4 F 01
3441200001 030 Oneal Shaw Karen REGISTERED NURSE 4 F 01
3441200001 030 Ricker Karen REGISTERED NURSE 4 F 01
3441200001 030 Sterling Margaret REGISTERED NURSE 4 F 01
3441200001 030 Thomas Gaynell REGISTERED NURSE 4 F 01
3441200001 030 West Billie REGISTERED NURSE 4 F 01
3441200001 030 Woods Mary REGISTERED NURSE 4 F 02
3441200001 030 Thompson Jo REGISTERED NURSE 5 F 05
3441200001 030 Brooks Tammy RESIDENTIAL PROGRAM SPECIALIS F 01
3441200001 030 Bryant Deborah RESIDENTIAL PROGRAM SPECIALIS  F 01
3441200001 030 Chandler Timothy RESIDENTIAL PROGRAM SPECIALIE M 01
3441200001 030 Cornett Sharon RESIDENTIAL PROGRAM SPECIALI{  F 01
3441200001 030 Harmon Linda RESIDENTIAL PROGRAM SPECIALIS  F 01
3441200001 030 Jozsa Bernice RESIDENTIAL PROGRAM SPECIALI{  F 01
3441200001 030 Lyle Joann RESIDENTIAL PROGRAM SPECIALIS  F 01




3441200001 030 Wills Patricia RESIDENTIAL PROGRAM SPECIALI{ F 01
3441200001 030 Gentry Christopher RESPIRATORY CARE TECH-CERT M 01
3441200001 030 Hensley Marcheta RESPIRATORY CARE TECH-CERT F 01
3441200001 030 Stephenson Donna RESPIRATORY CARE TECH-CERT F 01
3441200001 030 Tocholke Mark RESPIRATORY CARE TECH-CERT M 01
3441200001 030 Williamson Andrea RESPIRATORY CARE TECH-CERT F 01
3441200001 030 Wills Virginia RESPIRATORY CARE TECH-CERT F 01
3441200001 030 Brooks Amy RESPIRATORY CARE THERAPIST F 01
3441200001 030 Collins Lisa RESPIRATORY CARE THERAPIST F 01
3441200001 030 Fuller James RESPIRATORY CARE THERAPIST M 01
3441200001 030 Hoese Cassondra RESPIRATORY CARE THERAPIST F 01
3441200001 030 Lamb Robert RESPIRATORY CARE THERAPIST M 01
3441200001 030 Shelton Joy RESPIRATORY CARE THERAPIST F 01
3441200001 030 Hughes Penny RESPIRATORY CARE THERAPYDIR F 01
3441200001 030 SECRETARY

3441200001 030 Broyles Rita SECRETARY F 01
3441200001 030 Collins Sharon SECRETARY F 01
3441200001 030 Harmon Vicky SECRETARY F 01
3441200001 030 Henderlite Janet SECRETARY F 01
3441200001 030 Kesterson Kathryn SECRETARY F 01
3441200001 030 Overholt Susan SECRETARY F 01
3441200001 030 Ricker Holly SECRETARY F 01
3441200001 030 Roberts-Castle Janice SECRETARY F 01
3441200001 030 Seaton Robin SECRETARY F 01
3441200001 030 Southerland Barbara SECRETARY F 01
3441200001 030 Tipton Billie SECRETARY F 01
3441200001 030 Wallin Shannon SECRETARY F 01
3441200001 030 Wisecarver Vicki SECRETARY F 01
3441200001 030 Jones Howard SECURITY CHIEF M 01
3441200001 030 Burgner Billy SECURITY GUARD 1 M 01
3441200001 030 Gentry Rebecca SECURITY GUARD 1 F 01




3441200001 030 Morelock Maxi SPEECH & LANG PATHOLOGIST F 01
3441200001 030 Renfro Nancy SPEECH & LANG PATHOLOGIST F 01
3441200001 030 Greineder Susan SPEECH & LANG PATHOLOGY DIR F 01
3441200001 030 Mcmillan Morgan STOREKEEPER 1 M 01
3441200001 030 Schofield Pam STOREKEEPER 1 F 01
3441200001 030 Archer Stephen STOREKEEPER 2 M 01
3441200001 030 Rasnick Brenda STOREKEEPER 2 F 01
3441200001 030 Shelton Junior STORES CLERK M 01
3441200001 030 Butler Ravanal TELEPHONE OPERATOR 1 F 01
3441200001 030 Cloyd Donna TELEPHONE OPERATOR 1 F 01
3441200001 030 Penley Sharon TELEPHONE OPERATOR 1 F 01
3441200001 030 Westmoreland Kimberly TELEPHONE OPERATOR 1 F 01
3441200001 030 Haney Imogene TELEPHONE OPERATOR 2 F 01
3441200001 030 Bounds Cheryl TELEPHONE OPS SUPERVISOR F 01
3441200001 030 Bailey Donald THERAPEUTIC EQUIPMENT WORKE M 01
3441200001 030 Bailey Martha TRAINING OFFICER 2 F 01
3441200001 030 Cutshall Timothy VEHICLE OPERATOR M 01
3441200001 030 Odell Jackie VEHICLE OPERATOR M 01
3441200001 030 Rose Luke VEHICLE OPERATOR M 01
3441200001 030 Scott Harry VEHICLE OPERATOR M 01
3441200001 030 Shackleford Rick VEHICLE OPERATOR M 01
3441200001 030 Solomon Patricia VEHICLE OPERATOR F 01
3441200001 030 Ward Myra X-RAY TECHNICIAN 3 F 01
HJC

3441500001 019 ADMIN ASSISTANT 1

3441500001 019 Lane Carol ADMIN SECRETARY F 01
3441500001 019 Robinson Randall CUSTODIAL WORKER SUPV 2 M 02
3441500001 019 DEV TECHNICIAN

3441500001 019 DEV TECHNICIAN




3441500001 019 DEV TECHNICIAN

3441500001 019 Amayo Oduware DEV TECHNICIAN M 02
3441500001 019 Ang Chinalito DEV TECHNICIAN M 04
3441500001 019 Bangura Hassan DEV TECHNICIAN M 02
3441500001 019 Bartolini Maritza DEV TECHNICIAN F 03
3441500001 019 Bean Shawanda DEV TECHNICIAN F 02
3441500001 019 Chambers Tammy DEV TECHNICIAN F 01
3441500001 019 Chimezie Paul DEV TECHNICIAN M 02
3441500001 019 Crawford Rawle DEV TECHNICIAN M 02
3441500001 019 Donovan Monica DEV TECHNICIAN F 01
3441500001 019 Dunn Keyonna DEV TECHNICIAN F 02
3441500001 019 Gezahagn Ethiopia DEV TECHNICIAN F 02
3441500001 019 Goodrich Sammie DEV TECHNICIAN M 02
3441500001 019 Huggins Arrick DEV TECHNICIAN M 02
3441500001 019 Jenmi Monsurat DEV TECHNICIAN F 02
3441500001 019 Johnson Martha DEV TECHNICIAN F 02
3441500001 019 Kambali Dieudonne DEV TECHNICIAN M 02
3441500001 019 Ketema Paulos DEV TECHNICIAN M 02
3441500001 019 Lake Malcolm DEV TECHNICIAN M 02
3441500001 019 Leggs Catronna DEV TECHNICIAN F 02
3441500001 019 Micah Folusho DEV TECHNICIAN M 02
3441500001 019 Munyankindi Andre DEV TECHNICIAN M 02
3441500001 019 Ndangwa Nana DEV TECHNICIAN F 02
3441500001 019 Nkem Genevive DEV TECHNICIAN F 02
3441500001 019 Ojo Babatope DEV TECHNICIAN M 02
3441500001 019 Opito Tom DEV TECHNICIAN M 02
3441500001 019 Parker Kevin DEV TECHNICIAN M 01
3441500001 019 Quismundo Romulo DEV TECHNICIAN M 04
3441500001 019 Rupe Steven DEV TECHNICIAN M 01
3441500001 019 Shannon Comalitta DEV TECHNICIAN F 02
3441500001 019 Sweatt Allen DEV TECHNICIAN M 02




3441500001 019 Tarway Benjamin DEV TECHNICIAN M 02
3441500001 019 Tarway Wede DEV TECHNICIAN F 02
3441500001 019 Tepe Kodzo DEV TECHNICIAN M 02
3441500001 019 Thomas La toya DEV TECHNICIAN F 02
3441500001 019 Thompson Anthony DEV TECHNICIAN M 02
3441500001 019 Thompson Pamela DEV TECHNICIAN F 02
3441500001 019 Tollera Takele DEV TECHNICIAN M 02
3441500001 019 Udo Edet DEV TECHNICIAN M 02
3441500001 019 Wade Andrel DEV TECHNICIAN F 02
3441500001 019 Williams Ebun DEV TECHNICIAN M 02
3441500001 019 Wilson Justin DEV TECHNICIAN M 01
3441500001 019 Zhang Shuping DEV TECHNICIAN F 04
3441500001 019 DEV TECHNICIAN SUPERVISOR 1

3441500001 019 Bowers Geneva DEV TECHNICIAN SUPERVISOR 1 F 02
3441500001 019 Hall Sherman DEV TECHNICIAN SUPERVISOR 1 M 02
3441500001 019 Kittrell Terri DEV TECHNICIAN SUPERVISOR 1 F 01
3441500001 019 Koks Florence DEV TECHNICIAN SUPERVISOR 1 F 02
3441500001 019 Moore Juanita DEV TECHNICIAN SUPERVISOR 1 F 02
3441500001 019 Phelps Pamela DEV TECHNICIAN SUPERVISOR 1 F 02
3441500001 019 DEV TECHNICIAN SUPERVISOR 2

3441500001 019 DEV TECHNICIAN SUPERVISOR 2

3441500001 019 DEV TECHNICIAN SUPERVISOR 2

3441500001 019 Banks Minerva DEV TECHNICIAN SUPERVISOR 2 F 02
3441500001 019 Bowling Howard DEV TECHNICIAN SUPERVISOR 2 M 01
3441500001 019 Hall Della HABILITATION THERAPIST SUPV F 02
3441500001 019 Massey Alesia HABILITATION THERAPIST SUPV F 02
3441500001 019 Hunt Linda HABILITATION THERAPY TECH F 01
3441500001 019 Sweat Vera HABILITATION THERAPY TECH F 02
3441500001 019 Outlaw Elois MH/MR STD COORDINATOR F 02
3441500001 019 Aboyade Cole Lanre MR PROGRAM SPECIALIST 2* M 02
3441500001 019 Carney Yvonne MR PROGRAM SPECIALIST 3 F 02




3441500001 019 Dorse Alma MR PROGRAM SPECIALIST 3 F 02
3441500001 019 Kirby Nancy PSYCHOLOGY DIRECTOR F 01
3441500001 019 Smith Duncan Pixie REGISTERED NURSE 4 F 02
3441500001 019 Corcuera Leonides SECURITY GUARD 1 M 04
3441500001 019 Miller Roger SECURITY GUARD 1 M 01
3441500001 019 Vega Andre SECURITY GUARD 1 M 03
3441500001 019 Powell Martin SECURITY GUARD 2 M 02
WTRO

3442000001 079 ACCOUNT CLERK

3442000001 079 Dortch Sylvia ACCOUNT CLERK F 02
3442000001 079 Lyons Betty ACCOUNT CLERK F 01
3442000001 079 Clark Sharonda ACCOUNTANT 2* F 02
3442000001 079 Hastings John ACCOUNTANT 3 M 01
3442000001 079 Higgenbottom Anjanette ACCOUNTING MANAGER F 02
3442000001 079 Ridge Barbara ACCOUNTING TECHNICIAN 1 F 01
3442000001 079 ADMIN ASSISTANT 1

3442000001 079 ADMIN ASSISTANT 1

3442000001 079 Butcher Tammy ADMIN SECRETARY F 01
3442000001 079 Goode Barbara ADMIN SECRETARY F 01
3442000001 079 Heslop Zelinka ADMIN SECRETARY F 02
3442000001 079 Holley Peggy ADMIN SECRETARY F 02
3442000001 079 Plummer Teresa ADMIN SECRETARY F 01
3442000001 079 Ryan Gwen ADMIN SECRETARY F 02
3442000001 079 ADMIN SERVICES ASSISTANT 2*

3442000001 079 Carroll Brenda ADMIN SERVICES ASSISTANT 2* F 01
3442000001 079 Gambill Faye ADMIN SERVICES ASSISTANT 2* F 01
3442000001 079 Gerhardt Rebecca ADMIN SERVICES ASSISTANT 2* F 01
3442000001 079 Nonn Norman ADMIN SERVICES ASSISTANT 2* M 01
3442000001 079 Owens George ADMIN SERVICES ASSISTANT 2* M 02




3442000001 079 Vann Angela ADMIN SERVICES ASSISTANT 2* F 02
3442000001 079 Bradshaw Rita ADMIN SERVICES ASSISTANT 3 F 01
3442000001 079 Jackson Sharon ADMIN SERVICES ASSISTANT 3 F 02
3442000001 079 Jackson Charlotte ADMIN SERVICES ASSISTANT 3 F 01
3442000001 079 Connell Vickie ADMIN SERVICES ASSISTANT 4 F 01
3442000001 079 Jarrett Forestine ADMIN SERVICES ASSISTANT 4 F 02
3442000001 079 ADMIN SERVICES ASSISTANT 5

3442000001 079 ADMIN SERVICES MANAGER

3442000001 079 BUILDING MAINTENANCE WORKER

3442000001 079 King Michael BUILDING MAINTENANCE WORKER M 03
3442000001 079 Pirtle Chauncy BUILDING MAINTENANCE WORKER M 02
3442000001 079 Kelley Estella CLERK 2 F 02
3442000001 079 Taylor Lender CLERK 2 F 02
3442000001 079 Gordon Hartshorn  Darleen CLERK 3 F 01
3442000001 079 CUSTODIAL WORKER 1

3442000001 079 Kee Rita CUSTODIAL WORKER 1 F 01
3442000001 079 Taylor Evone CUSTODIAL WORKER 1 F 02
3442000001 079 Williams Howard CUSTODIAL WORKER 1 M 02
3442000001 079 Leake Eddie CUSTODIAL WORKER 2 M 02
3442000001 079 Mcmorran Candi DEV SVCS REGNL DIRECTOR F 01
3442000001 079 DEV SVCS REGNL MONITOR

3442000001 057 Brumley Patsy DEV SVCS REGNL MONITOR F 01
3442000001 057 Carter Martingale DEV SVCS REGNL MONITOR F 02
3442000001 079 Johnson Gloria DEV SVCS REGNL MONITOR F 02
3442000001 079 Willis Bernice DEV SVCS REGNL MONITOR F 02
3442000001 057 Wilson Lisa DEV SVCS REGNL MONITOR F 01
3442000001 079 Cox-Guy Lisa DEV SVCS REGNL PROG ADMR F 02
3442000001 079 Edwards Sarah DEV SVCS REGNL PROG ADMR F 02
3442000001 079 Marshall Katherine DEV SVCS REGNL PROG ADMR F 01
3442000001 079 Walker James DEV SVCS REGNL PROG COOR 1 M 01
3442000001 079 DEV SVCS REGNL PROG COOR 2




3442000001 079 Branch Carolyn DEV SVCS REGNL PROG COOR 2 F 02
3442000001 079 Bryant Ruth DEV SVCS REGNL PROG COOR 2 F 02
3442000001 079 Cain Elverna DEV SVCS REGNL PROG COOR 2 F 02
3442000001 057 Epperson Marvin DEV SVCS REGNL PROG COOR 2 M 02
3442000001 079 Koch Marilyn DEV SVCS REGNL PROG COOR 2 F 01
3442000001 057 Miller-Bowles Sharon DEV SVCS REGNL PROG COOR 2 F 02
3442000001 057 Parrish Dale DEV SVCS REGNL PROG COOR 2 F 01
3442000001 057 Riggs Adrienne DEV SVCS REGNL PROG COOR 2 F 01
3442000001 079 Taylor Elizabeth DEV SVCS REGNL PROG COOR 2 F 01
3442000001 057 Turner Sherry DEV SVCS REGNL PROG COOR 2 F 01
3442000001 079 Turner Kimberly DEV SVCS REGNL PROG COOR 2 F 02
3442000001 079 Williams Janice DEV SVCS REGNL PROG COOR 2 F 02
3442000001 079 DEV SVCS REGNL PROG DIRECTOF

3442000001 079 Anderson Larry DEV SVCS REGNL PROG DIRECTOF M 02
3442000001 079 Green Jacqueline DEV SVCS REGNL PROG DIRECTOF F 02
3442000001 079 Neihoff Janet DEV SVCS REGNL PROG DIRECTOF F 01
3442000001 079 Qualls Monda DEV SVCS REGNL PROG DIRECTOF F 01
3442000001 079 Sain Linda DEV SVCS REGNL PROG DIRECTOF F 02
3442000001 079 Kirk Walter EQUIPMENT MECHANIC 2 M 01
3442000001 079 Granderson Mckinley EXECUTIVE HOUSEKEEPER 2 M 02
3442000001 079 EXECUTIVE SECRETARY 1

3442000001 079 Leonard Linda EXECUTIVE SECRETARY 1 F 01
3442000001 079 Simpson Julius FACILITIES MANAGER 3 M 01
3442000001 079 Biggs Eddie FACILITIES SUPERVISOR M 01
3442000001 079 Walker Aubrey FACILITIES SUPERVISOR M 01
3442000001 079 HEATING & REFRIGERATION MECH

3442000001 079 Smith David HEATING & REFRIGERATION MECH M 01
3442000001 079 Lewis Penelope HLTH INFO MANAGER F 01
3442000001 079 Price Patricia HR ANALYST 2* F 02
3442000001 079 Joyce Tim HR DIRECTOR 1 M 01
3442000001 079 Mcculley Eunice HR TECHNICIAN 2* F 01




3442000001 079 Hess Monica HR TECHNICIAN 3 F 02
3442000001 079 Jamison Pamela INFO RESOURCE SUPPORT SPEC & F 02
3442000001 079 Kelly Kevin INFO RESOURCE SUPPORT SPEC: M 02
3442000001 079 Lynn John INFO RESOURCE SUPPORT SPEC4 M 01
3442000001 079 Seay Debra LICENSED PRACTICAL NURSE 3 F 02
3442000001 079 Coenen Ronald MAINTENANCE CARPENTER 2 M 01
3442000001 079 Birmingham Jimmy MAINTENANCE ELECTRICIAN 2 M 01
3442000001 079 White Arthur MAINTENANCE PAINTER 2 M 02
3442000001 079 Paul Tracy MAINTENANCE PLUMBER 2 M 01
3442000001 079 Morris Brenda MH/MR INSTITUTIONAL PROG COOl F 02
3442000001 079 Dinh Doan MH/MR INSTITUTIONAL PROG DIR M 04
3442000001 079 MH/MR PROGRAM DIRECTOR

3442000001 079 Henderson Tangela MH/MR PROGRAM DIRECTOR F 02
3442000001 079 Adkison Allison MR PROGRAM SPECIALIST 2* F 01
3442000001 057 Beasley Pamela MR PROGRAM SPECIALIST 2* F 01
3442000001 079 Bernero Patricia MR PROGRAM SPECIALIST 2* F 01
3442000001 057 Bledsoe Loyce MR PROGRAM SPECIALIST 2* F 02
3442000001 057 Boyd Kathy MR PROGRAM SPECIALIST 2* F 01
3442000001 079 Brooks Kathy MR PROGRAM SPECIALIST 2* F 02
3442000001 079 Ellison Sherry MR PROGRAM SPECIALIST 2* F 02
3442000001 079 Goodman Karla MR PROGRAM SPECIALIST 2* F 01
3442000001 079 Hall Linda MR PROGRAM SPECIALIST 2* F 02
3442000001 079 Hobson Sandra MR PROGRAM SPECIALIST 2* F 02
3442000001 079 Ojuri Carolyn MR PROGRAM SPECIALIST 2* F 02
3442000001 079 Phipps Andrea MR PROGRAM SPECIALIST 2* F 02
3442000001 079 Smith Moore Retrina MR PROGRAM SPECIALIST 2* F 02
3442000001 079 Spencer Eunice MR PROGRAM SPECIALIST 2* F 02
3442000001 079 Stephenson Joy MR PROGRAM SPECIALIST 2* F 02
3442000001 079 Taylor Tina MR PROGRAM SPECIALIST 2* F 02
3442000001 079 MR PROGRAM SPECIALIST 3

3442000001 057 Bonner Gracie MR PROGRAM SPECIALIST 3 F 02




3442000001 079 Boyd Regina MR PROGRAM SPECIALIST 3 F 02
3442000001 079 Cobb Debra MR PROGRAM SPECIALIST 3 F 02
3442000001 079 Edwards Theresa MR PROGRAM SPECIALIST 3 F 02
3442000001 079 Eiland-Houston Chandra MR PROGRAM SPECIALIST 3 F 02
3442000001 079 Johnson Chandra MR PROGRAM SPECIALIST 3 F 02
3442000001 079 Kurts-Acred Susan MR PROGRAM SPECIALIST 3 F 01
3442000001 079 Pate Ramona MR PROGRAM SPECIALIST 3 F 02
3442000001 079 Rodgers Sonya MR PROGRAM SPECIALIST 3 F 02
3442000001 079 Williams Andre MR PROGRAM SPECIALIST 3 M 02
3442000001 079 OCC THERAPIST

3442000001 079 Vasishta Anjali OCC THERAPIST F 04
3442000001 079 OCC THERAPY ASSISTANT (CERT)

3442000001 079 Austria Perry PHYSICAL THERAPIST M 04
3442000001 079 Roberts Monica PHYSICAL THERAPIST F 01
3442000001 079 Smith Quinten PHYSICAL THERAPY ASST (CERT) M 02
3442000001 079 PHYSICIAN-SPECIALTY

3442000001 079 Hickerson Rose PROCUREMENT OFFICER 1 F 02
3442000001 079 Payne-Townsend | Gloria PROCUREMENT OFFICER 1 F 02
3442000001 079 Prosser Danny PROCUREMENT OFFICER 2 M 01
3442000001 079 REGISTERED NURSE 3

3442000001 057 REGISTERED NURSE 3

3442000001 079 Becton Arlett REGISTERED NURSE 3 F 02
3442000001 079 Brummer Sharon REGISTERED NURSE 3 F 01
3442000001 079 Casiple Rachel REGISTERED NURSE 3 F 04
3442000001 079 Gibson Kimberly REGISTERED NURSE 3 F 02
3442000001 079 Jamias Rose Michelle REGISTERED NURSE 3 F 04
3442000001 079 Mcwain Leah REGISTERED NURSE 3 F 01
3442000001 079 Nelson Lori REGISTERED NURSE 3 F 02
3442000001 079 Powell Jewel REGISTERED NURSE 3 F 02
3442000001 079 Rockman Cheryl REGISTERED NURSE 3 F 01
3442000001 079 Talens Raquel REGISTERED NURSE 3 F 04




3442000001 079 Thornton Lynda REGISTERED NURSE 3 F 01
3442000001 079 Hammons Deborah REGISTERED NURSE 4 F 01
3442000001 079 REGISTERED NURSE 5

3442000001 079 Alexander Gloria RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 057 Arrington Paula RESIDENTIAL PROGRAM SPECIALIS F 01
3442000001 057 Barnett Rosalyn RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 079 Bean Yvette RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 079 Brown Tramaine RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 079 Bryson Linda RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 057 Burrow Norma RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 057 Cole Arethea RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 057 Earls Shalita RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 079 Echols Lisa RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 057 Foley Coleman Karen RESIDENTIAL PROGRAM SPECIALIS F 01
3442000001 079 Hardy Tanya RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 079 Holmes Stephanie RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 057 Lee Shirley RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 079 Liggins Shellie RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 057 Maness Shelley RESIDENTIAL PROGRAM SPECIALIS F 01
3442000001 057 Morrow Veronica RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 079 Palmer Loretta RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 079 Sisco Marcus RESIDENTIAL PROGRAM SPECIALIS M 02
3442000001 079 Velazquez Frances RESIDENTIAL PROGRAM SPECIALIS F 01
3442000001 057 Vinson Monnie RESIDENTIAL PROGRAM SPECIALIS F 01
3442000001 079 Wilson Retta RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 057 Woods James RESIDENTIAL PROGRAM SPECIALIS M 02
3442000001 079 Young Mary RESIDENTIAL PROGRAM SPECIALIS F 02
3442000001 079 Zinn Jayne RESIDENTIAL PROGRAM SPECIALIS F 01
3442000001 079 SECRETARY

3442000001 079 SECRETARY

3442000001 079 Crider Donna SECRETARY F 01




3442000001 057 Cromley Cara SECRETARY F 01
3442000001 079 Hardin Brenda SECRETARY F 01
3442000001 079 Hardin Lynda SECRETARY F 01
3442000001 079 Jefferson Tomika SECRETARY F 02
3442000001 079 Keathley Kyra SECRETARY F 01
3442000001 079 Marbry Cynthia SECRETARY F 01
3442000001 079 Morris Karol SECRETARY F 01
3442000001 057 Tosh Cora SECRETARY F 01
3442000001 057 Beard Zackie SOCIAL SERVICES SPECIALIST 2* F 02
3442000001 079 Beason Yolanda SOCIAL SERVICES SPECIALIST 2* F 02
3442000001 079 Howze Trezette SOCIAL SERVICES SPECIALIST 2* F 02
3442000001 079 SPEECH & LANG PATHOLOGIST

3442000001 079 Isbell Marie SPEECH & LANG PATHOLOGIST F 01
3442000001 079 Williams Lonzell STOREKEEPER 2 M 02
3442000001 079 Chambers Charles VEHICLE OPERATOR M 02
3442000001 079 Stubbs Todd VEHICLE OPERATOR M 02
MTRO

3442100001 019 Parham Wilson ACCOUNTANT 2* M 02
3442100001 019 Sharabi Ahlam ACCOUNTANT 2* F 08
3442100001 019 Surber David ACCOUNTANT 2* M 01
3442100001 019 Castrovinci Beverly ACCOUNTANT 3 F 01
3442100001 019 Phillips Lucille ADMIN ASSISTANT 1 F 01
3442100001 019 Brown Susan ADMIN SECRETARY F 01
3442100001 019 Cunningham Patricia ADMIN SECRETARY F 01
3442100001 019 Everett Sondra ADMIN SECRETARY F 01
3442100001 019 Haywood Charlene ADMIN SECRETARY F 02
3442100001 019 Tatum-Hall Myra ADMIN SECRETARY F 02
3442100001 019 Tramil Holly ADMIN SECRETARY F 01
3442100001 019 Tucker Ardis ADMIN SECRETARY F 01




3442100001 019 Hall Eleanor ADMIN SERVICES ASSISTANT 2* F 02
3442100001 019 Hall Donna ADMIN SERVICES ASSISTANT 2* F 01
3442100001 019 Williams Benita ADMIN SERVICES ASSISTANT 2* F 01
3442100001 019 Tierney Janet ADMIN SERVICES ASSISTANT 3 F 01
3442100001 019 ADMIN SERVICES ASSISTANT SUP1

3442100001 019 Knox John ADMIN SERVICES MANAGER M 01
3442100001 019 Meek Kay BEHAVIOR MANAGEMENT SPECIAL F 01
3442100001 019 Vanstone Gordon BOILER OPERATOR SUPERVISOR M 01
3442100001 019 Binion Jackie BUILDING MAINTENANCE WORKER M 01
3442100001 019 Cowell Hillary CLERK 2 F 01
3442100001 019 Molinaro Mary CLERK 2 F 01
3442100001 019 Williams Minerva CLERK 2 F 01
3442100001 019 Goodman Barbara CLERK 3 F 01
3442100001 019 Gray Shawn CLERK 3 M 01
3442100001 019 Mitchell Regina COUNSELING ASSOCIATE 2* F 02
3442100001 019 Harris Levi DEV SVCS REGNL DIRECTOR M 02
3442100001 019 Aldrich Jennifer DEV SVCS REGNL MONITOR F 01
3442100001 019 Allen Ricky DEV SVCS REGNL MONITOR M 01
3442100001 019 Bates Kay DEV SVCS REGNL MONITOR F 01
3442100001 019 Braden Desherri DEV SVCS REGNL MONITOR F 02
3442100001 019 Donaldson Kathleen DEV SVCS REGNL MONITOR F 01
3442100001 019 Pena Anthony DEV SVCS REGNL MONITOR M 03
3442100001 019 Tyus Lynda DEV SVCS REGNL MONITOR F 02
3442100001 019 Phillips Jama DEV SVCS REGNL PROG ADMR F 01
3442100001 019 Fuller Susan DEV SVCS REGNL PROG COOR 1 F 02
3442100001 019 DEV SVCS REGNL PROG COOR 2

3442100001 019 DEV SVCS REGNL PROG COOR 2

3442100001 019 Arnold Lynda DEV SVCS REGNL PROG COOR 2 F 01
3442100001 019 Baxa Lucretia DEV SVCS REGNL PROG COOR 2 F 01
3442100001 019 Burgess Regina DEV SVCS REGNL PROG COOR 2 F 01
3442100001 019 Conley Hellena DEV SVCS REGNL PROG COOR 2 F 02




3442100001 019 Manis Roberta DEV SVCS REGNL PROG COOR 2 F 01
3442100001 019 Moghadam Marla DEV SVCS REGNL PROG COOR 2 F 01
3442100001 019 Morrow Connie DEV SVCS REGNL PROG COOR 2 F 02
3442100001 019 Mullins Granville DEV SVCS REGNL PROG COOR 2 M 01
3442100001 019 Phillips Crissonya DEV SVCS REGNL PROG COOR 2 F 02
3442100001 019 Romer Pamela DEV SVCS REGNL PROG COOR 2 F 01
3442100001 019 Summers Thomas DEV SVCS REGNL PROG COOR 2 M 01
3442100001 019 Ball Debra DEV SVCS REGNL PROG DIRECTOF F 01
3442100001 019 Booth Robert DEV SVCS REGNL PROG DIRECTOF M 01
3442100001 019 Friedenreich Angela DEV SVCS REGNL PROG DIRECTOF F 01
3442100001 019 Rees Patsy DEV SVCS REGNL PROG DIRECTOF F 02
3442100001 019 Wise Sandra DEV SVCS REGNL PROG DIRECTOF F 01
3442100001 019 Cushing Paula DIETITIAN F 01
3442100001 019 Maxwell Glenola EXECUTIVE SECRETARY 1 F 01
3442100001 019 Reeves Michael FACILITIES MANAGER 3 M 01
3442100001 019 Moss David FACILITIES SUPERVISOR M 01
3442100001 019 Wells Clayton FISCAL DIRECTOR 1 M 01
3442100001 019 Mcclain Edward HABILITATION THERAPIST M 02
3442100001 019 Baker Johnny HEATING & REFRIGERATION MECH M 01
3442100001 019 Davis Claudia HR ANALYST 2* F 02
3442100001 019 Goad Darla HR ANALYST 2* F 01
3442100001 019 Barrie Donald HR DIRECTOR 1 M 02
3442100001 019 HR TECHNICIAN 2*

3442100001 019 Smotherman Ray INFO RESOURCE SUPPORT SPEC4 M 01
3442100001 019 Tripp Marvin MAINTENANCE CARPENTER 2 M 01
3442100001 019 MH/MR INSTITUTIONAL PROG DIR

3442100001 019 MR PROGRAM SPECIALIST 2*

3442100001 019 Anderson Angela MR PROGRAM SPECIALIST 2* F 02
3442100001 019 Barbour Michael MR PROGRAM SPECIALIST 2* M 02
3442100001 019 Bond Cynthia MR PROGRAM SPECIALIST 2* F 02
3442100001 019 Browning Tammie MR PROGRAM SPECIALIST 2* F 01




3442100001 019 Bryson Koral MR PROGRAM SPECIALIST 2* F 02
3442100001 019 Churchwell Madlynn MR PROGRAM SPECIALIST 2* F 02
3442100001 019 Hurt Sharon MR PROGRAM SPECIALIST 2* F 01
3442100001 019 Laws Tennie MR PROGRAM SPECIALIST 2* F 02
3442100001 019 Nichols Janet MR PROGRAM SPECIALIST 2* F 01
3442100001 019 Nwoke Claudette MR PROGRAM SPECIALIST 2* F 02
3442100001 019 Pearsall Deborah MR PROGRAM SPECIALIST 2* F 01
3442100001 019 Piphus Dorothy MR PROGRAM SPECIALIST 2* F 02
3442100001 019 Roufael Eman MR PROGRAM SPECIALIST 2* F 08
3442100001 019 Tate Rita MR PROGRAM SPECIALIST 2* F 02
3442100001 019 Yisrael YHWHiel MR PROGRAM SPECIALIST 2* F 02
3442100001 019 MR PROGRAM SPECIALIST 3

3442100001 019 MR PROGRAM SPECIALIST 3

3442100001 019 Adcock Martha MR PROGRAM SPECIALIST 3 F 01
3442100001 019 Atkinson Mark MR PROGRAM SPECIALIST 3 M 01
3442100001 019 Baskerville Narkieta MR PROGRAM SPECIALIST 3 F 02
3442100001 019 Bridges Donna MR PROGRAM SPECIALIST 3 F 01
3442100001 019 Copeland Edna MR PROGRAM SPECIALIST 3 F 01
3442100001 019 Daniel-Sacagiu Felita MR PROGRAM SPECIALIST 3 F 02
3442100001 019 Davis Vertie MR PROGRAM SPECIALIST 3 F 02
3442100001 019 Fagan Brian MR PROGRAM SPECIALIST 3 M 01
3442100001 019 Hafeli Melissa MR PROGRAM SPECIALIST 3 F 01
3442100001 019 Hiltunen Paulette MR PROGRAM SPECIALIST 3 F 01
3442100001 019 Lankford Derrell MR PROGRAM SPECIALIST 3 M 01
3442100001 019 Ledbetter Michael MR PROGRAM SPECIALIST 3 M 01
3442100001 019 Letterman Jan MR PROGRAM SPECIALIST 3 F 01
3442100001 019 Martin Andrea MR PROGRAM SPECIALIST 3 F 02
3442100001 019 Moore Hattie MR PROGRAM SPECIALIST 3 F 02
3442100001 019 Shahla Jalil MR PROGRAM SPECIALIST 3 M 08
3442100001 019 Sullivan Paula MR PROGRAM SPECIALIST 3 F 01
3442100001 019 Weatherly Stacy MR PROGRAM SPECIALIST 3 F 01




3442100001 019 Ferrell Brenda OCC THERAPIST F 01
3442100001 019 Linder Lisa OCC THERAPIST F 01
3442100001 019 Muncher Sara OCC THERAPIST F 01
3442100001 019 Jones Nicole OCC THERAPY ASSISTANT (CERT) F 02
3442100001 019 Poirier Deborah OCC THERAPY ASSISTANT (CERT) F 01
3442100001 019 Barrick Deborah PHYSICAL THERAPIST F 01
3442100001 019 Barton Jeffrey PHYSICAL THERAPIST M 01
3442100001 019 Neal Deborah PHYSICAL THERAPY ASST (CERT) F 01
3442100001 019 PHYSICIAN

3442100001 019 Wall Renee PSYCHOLOGICAL EXAMINER 2 F 01
3442100001 019 Cox Charles PSYCHOLOGIST M 01
3442100001 019 Simpson John PSYCHOLOGY DIRECTOR M 01
3442100001 019 Cartwright Tracy REGISTERED NURSE 3 F 01
3442100001 019 Jones Twila REGISTERED NURSE 3 F 02
3442100001 019 Nwaija Paulinus REGISTERED NURSE 3 M 02
3442100001 019 Parker Faye REGISTERED NURSE 3 F 01
3442100001 019 Scales Tamela REGISTERED NURSE 3 F 02
3442100001 019 Snell Molly REGISTERED NURSE 3 F 01
3442100001 019 Buckley Barbara REGISTERED NURSE 4 F 01
3442100001 019 Ejiofor Chinwe REGISTERED NURSE 4 F 02
3442100001 019 Leggs Gloria REGISTERED NURSE 4 F 02
3442100001 019 Skeggs Elizabeth REGISTERED NURSE 4 F 01
3442100001 019 Feldhaus William REGISTERED NURSE 5 M 01
3442100001 019 RESIDENTIAL PROGRAM SPECIALI¢

3442100001 019 RESIDENTIAL PROGRAM SPECIALIS

3442100001 019 RESIDENTIAL PROGRAM SPECIALI¢

3442100001 019 RESIDENTIAL PROGRAM SPECIALIS

3442100001 019 Bolton Eugene RESIDENTIAL PROGRAM SPECIALIS M 01
3442100001 019 Bufano Sharon RESIDENTIAL PROGRAM SPECIALIS  F 01
3442100001 019 Cartwright Elizabeth RESIDENTIAL PROGRAM SPECIALI{  F 01
3442100001 019 Craig Jane RESIDENTIAL PROGRAM SPECIALIS  F 01




3442100001 019 England Debra RESIDENTIAL PROGRAM SPECIALIS  F 01
3442100001 019 Farnham Jesse RESIDENTIAL PROGRAM SPECIALIS M 01
3442100001 019 Gerry Kelly RESIDENTIAL PROGRAM SPECIALIS  F 01
3442100001 019 Harlin Florett RESIDENTIAL PROGRAM SPECIALI{ F 02
3442100001 019 Lawrence Jonathan RESIDENTIAL PROGRAM SPECIALIE M 01
3442100001 019 Lewis Lisa RESIDENTIAL PROGRAM SPECIALI{ F 01
3442100001 019 O'Bryant Adrian RESIDENTIAL PROGRAM SPECIALIE M 02
3442100001 019 Ogleton Deanna RESIDENTIAL PROGRAM SPECIALI{ F 02
3442100001 019 Ouellette Penny RESIDENTIAL PROGRAM SPECIALIS  F 01
3442100001 019 Watkins Marc RESIDENTIAL PROGRAM SPECIALIS M 02
3442100001 019 Baker Candace SECRETARY F 01
3442100001 019 Donegan Melanie SECRETARY F 01
3442100001 019 Hartman Katherin SECRETARY F 01
3442100001 019 Kuehn Cynthia SECRETARY F 01
3442100001 019 Ryan Patrica SECRETARY F 01
3442100001 019 SPEECH & LANG PATHOLOGIST

3442100001 019 Hart Allyne SPEECH & LANG PATHOLOGIST F 01
3442100001 019 Abbott Ryan THERAPEUTIC EQUIPMENT WORKE M 01
3442100001 019 Fincher Randy THERAPEUTIC EQUIPMENT WORKE M 01
3442100001 019 Kanies Roger THERAPEUTIC EQUIPMENT WORKE M 01
3442100001 019 Martin Kent THERAPEUTIC EQUIPMENT WORKE M 01
3442100001 019 Parrish George THERAPEUTIC EQUIPMENT WORKE M 01
3442100001 019 Parrish Stephen THERAPEUTIC EQUIPMENT WORKE M 01
3442100001 019 Wencel Mark THERAPEUTIC EQUIPMENT WORKE M 01
3442100001 019 Ramsey Jerry TRAINING SPECIALIST 2* F 01
ETRO

3442200001 030 Greer Brenda ACCOUNTANT 3 F 01
3442200001 047 Baker Melissa ACCOUNTING MANAGER F 01
3442200001 030 ACCOUNTING TECHNICIAN 1




3442200001 047 Berson Rebecca ADMIN SECRETARY F 01
3442200001 090 Guinn Carla ADMIN SECRETARY F 01
3442200001 030 Salyers Reba ADMIN SECRETARY F 01
3442200001 047 Hanna Diane ADMIN SERVICES ASSISTANT 2* F 01
3442200001 047 Rahnema Evelyn ADMIN SERVICES ASSISTANT 2* F 01
3442200001 019 Bernard Annie ADMIN SERVICES ASSISTANT 3 F 01
3442200001 047 Garcia Christine ADMIN SERVICES ASSISTANT 5 F 03
3442200001 047 Reed Jaime BEHAVIOR MANAGEMENT SPECIAL F 01
3442200001 047 Craven John DEV SVCS REGNL DIRECTOR M 01
3442200001 033 Bradley-Owens Kelly DEV SVCS REGNL MONITOR F 01
3442200001 030 Green Tammy DEV SVCS REGNL MONITOR F 01
3442200001 047 Guy Sarah DEV SVCS REGNL MONITOR F 01
3442200001 030 King Hazel DEV SVCS REGNL MONITOR F 01
3442200001 047 Lee Rita DEV SVCS REGNL MONITOR F 01
3442200001 090 Matthews Elaine DEV SVCS REGNL MONITOR F 01
3442200001 033 Owens Jeremy DEV SVCS REGNL MONITOR M 01
3442200001 090 Richards L Suzanne DEV SVCS REGNL MONITOR F 01
3442200001 030 Roberts Kim DEV SVCS REGNL MONITOR F 01
3442200001 033 Spence Riki DEV SVCS REGNL MONITOR F 02
3442200001 047 Turpin Jill DEV SVCS REGNL MONITOR F 01
3442200001 047 Norris Deborah DEV SVCS REGNL PROG ADMR F 01
3442200001 047 Beatty Carmel DEV SVCS REGNL PROG COOR 1 F 01
3442200001 047 Favazza-Rachael Tina DEV SVCS REGNL PROG COOR 1 F 01
3442200001 030 DEV SVCS REGNL PROG COOR 2

3442200001 047 DEV SVCS REGNL PROG COOR 2

3442200001 030 Copas Lorie DEV SVCS REGNL PROG COOR 2 F 01
3442200001 047 Galtieri Catherine DEV SVCS REGNL PROG COOR 2 F 01
3442200001 033 Gardner Barbara DEV SVCS REGNL PROG COOR 2 F 01
3442200001 047 Jackson Carole DEV SVCS REGNL PROG COOR 2 F 05
3442200001 030 Kiehna Julia DEV SVCS REGNL PROG COOR 2 F 01
3442200001 047 Powers David DEV SVCS REGNL PROG COOR 2 M 01




3442200001 047 Rumage Mary Lee DEV SVCS REGNL PROG COOR 2 F 01
3442200001 047 Shelton Lori DEV SVCS REGNL PROG COOR 2 F 01
3442200001 090 Taylor Alice DEV SVCS REGNL PROG COOR 2 F 01
3442200001 047 Garcia Caira DEV SVCS REGNL PROG DIRECTOF F 01
3442200001 047 Hickman Timothy DEV SVCS REGNL PROG DIRECTOF M 01
3442200001 047 Jordan Henley Terry DEV SVCS REGNL PROG DIRECTOF M 01
3442200001 047 Kinley Janet DEV SVCS REGNL PROG DIRECTOF F 01
3442200001 047 Lane Kelly DEV SVCS REGNL PROG DIRECTOF F 01
3442200001 047 Story Margi DEV SVCS REGNL PROG DIRECTOF F 01
3442200001 030 Kyker Sherry DIETITIAN F 05
3442200001 047 Stair Marla EXECUTIVE SECRETARY 1 F 01
3442200001 030 Cutshall Donna HR ANALYST 2* F 01
3442200001 047 Cole Cindy HR MANAGER 1 F 01
3442200001 047 Caputo Lalena HR TECHNICIAN 2* F 01
3442200001 047 Salyers Jamie INFO RESOURCE SUPPORT SPEC: M 01
3442200001 047 Thompson Nancy INFO RESOURCE SUPPORT SPEC4 F 01
3442200001 047 MH/MR INSTITUTIONAL PROG DIR

3442200001 030 MH/MR INSTITUTIONAL PROG DIR

3442200001 090 MR PROGRAM SPECIALIST 2*

3442200001 033 MR PROGRAM SPECIALIST 2*

3442200001 047 MR PROGRAM SPECIALIST 2*

3442200001 030 Angelopoulos Joan MR PROGRAM SPECIALIST 2* F 01
3442200001 047 Barnard Joseph MR PROGRAM SPECIALIST 2* M 01
3442200001 047 Carrigan James MR PROGRAM SPECIALIST 2* M 01
3442200001 047 Dunlap David MR PROGRAM SPECIALIST 2* M 01
3442200001 047 East Carolyn MR PROGRAM SPECIALIST 2* F 01
3442200001 030 Gilmore Lisa MR PROGRAM SPECIALIST 2* F 01
3442200001 047 Jones Guy MR PROGRAM SPECIALIST 2* M 01
3442200001 047 Mailahn Michael MR PROGRAM SPECIALIST 2* M 01
3442200001 030 Mcconnell Cathy MR PROGRAM SPECIALIST 2* F 01
3442200001 033 Perry Amber MR PROGRAM SPECIALIST 2* F 01




3442200001 030 Ruiz Melanie MR PROGRAM SPECIALIST 2* F 01
3442200001 090 Scott Dana MR PROGRAM SPECIALIST 2* F 01
3442200001 047 Sexton Katrina MR PROGRAM SPECIALIST 2* F 01
3442200001 047 Simpson Brian MR PROGRAM SPECIALIST 2* M 01
3442200001 030 Sledge Sandra MR PROGRAM SPECIALIST 2* F 01
3442200001 047 Stephens Donna MR PROGRAM SPECIALIST 2* F 01
3442200001 047 Voica Greg MR PROGRAM SPECIALIST 2* M 01
3442200001 030 Winebarger Carla MR PROGRAM SPECIALIST 2* F 01
3442200001 047 Young Stanley MR PROGRAM SPECIALIST 2* M 02
3442200001 030 MR PROGRAM SPECIALIST 3

3442200001 047 Barwick Dennis MR PROGRAM SPECIALIST 3 M 01
3442200001 047 Blake Carol MR PROGRAM SPECIALIST 3 F 01
3442200001 047 Britt Dewayne MR PROGRAM SPECIALIST 3 M 01
3442200001 047 East Theresa MR PROGRAM SPECIALIST 3 F 01
3442200001 047 Edwards Tammy MR PROGRAM SPECIALIST 3 F 01
3442200001 047 Fry Lashonda MR PROGRAM SPECIALIST 3 F 01
3442200001 047 Hudson David MR PROGRAM SPECIALIST 3 M 01
3442200001 047 Neas Kimberly MR PROGRAM SPECIALIST 3 F 01
3442200001 047 Quemore Chaneth MR PROGRAM SPECIALIST 3 F 01
3442200001 047 Reed Jack MR PROGRAM SPECIALIST 3 M 01
3442200001 047 Sprinkle Nikki MR PROGRAM SPECIALIST 3 F 01
3442200001 030 Stamps-Brown Rebecca MR PROGRAM SPECIALIST 3 F 01
3442200001 047 Wormsley Elizabeth MR PROGRAM SPECIALIST 3 F 01
3442200001 047 Yazdi Shannon MR PROGRAM SPECIALIST 3 F 01
3442200001 030 Davis Lavern OCC THERAPIST F 01
3442200001 047 Luttrell Samuel OCC THERAPY ASSISTANT (CERT) | M 01
3442200001 030 Greene David PHYSICAL THERAPIST M 01
3442200001 030 Ford Amy PHYSICAL THERAPY ASST (CERT) F 01
3442200001 047 PHYSICIAN-SPECIALTY

3442200001 047 PSYCHOLOGIST

3442200001 047 Roberts Kristina PSYCHOLOGY DIRECTOR F 01




3442200001 047 REGISTERED NURSE 4

3442200001 047 REGISTERED NURSE 4

3442200001 030 Babb Rebecca REGISTERED NURSE 4 F 01
3442200001 030 Couch Sarah REGISTERED NURSE 4 F 01
3442200001 030 Fribourg Daniel REGISTERED NURSE 4 M 01
3442200001 047 Hackbart Sharon REGISTERED NURSE 4 F 01
3442200001 033 Hennessee Judith REGISTERED NURSE 4 F 01
3442200001 047 Lawrence Kimberly REGISTERED NURSE 4 F 01
3442200001 033 Paden Ann REGISTERED NURSE 4 F 01
3442200001 030 Taylor David REGISTERED NURSE 4 M 01
3442200001 030 Williams Barbara REGISTERED NURSE 4 F 01
3442200001 030 Wooten Marie REGISTERED NURSE 4 F 02
3442200001 047 Ricker Danny REGISTERED NURSE 5 M 01
3442200001 047 RESIDENTIAL PROGRAM SPECIALI¢

3442200001 047 RESIDENTIAL PROGRAM SPECIALIS

3442200001 047 RESIDENTIAL PROGRAM SPECIALI¢

3442200001 047 Allmon Renee RESIDENTIAL PROGRAM SPECIALIS  F 02
3442200001 030 Ball Ginger RESIDENTIAL PROGRAM SPECIALI{  F 01
3442200001 030 Campbell Lois RESIDENTIAL PROGRAM SPECIALIS  F 01
3442200001 033 Chrisco Christy RESIDENTIAL PROGRAM SPECIALI{  F 01
3442200001 030 Collins Anthony RESIDENTIAL PROGRAM SPECIALIE M 01
3442200001 047 Dorsey William RESIDENTIAL PROGRAM SPECIALIS M 02
3442200001 047 Duncan Richard RESIDENTIAL PROGRAM SPECIALIE M 01
3442200001 033 Eaton Rosa RESIDENTIAL PROGRAM SPECIALIS  F 02
3442200001 033 Evans Maggie RESIDENTIAL PROGRAM SPECIALIS F 01
3442200001 033 Ghrist Rachel RESIDENTIAL PROGRAM SPECIALIS  F 01
3442200001 047 Jackson Lakietha RESIDENTIAL PROGRAM SPECIALIS F 02
3442200001 030 King Rachel RESIDENTIAL PROGRAM SPECIALIS  F 01
3442200001 033 Loy Marian RESIDENTIAL PROGRAM SPECIALIS F 01
3442200001 090 Morelock Sarah RESIDENTIAL PROGRAM SPECIALIS  F 01
3442200001 090 Morley James RESIDENTIAL PROGRAM SPECIALIS M 01




3442200001 047 Morton Deborah RESIDENTIAL PROGRAM SPECIALIS F 01
3442200001 047 Rhines Kimberly RESIDENTIAL PROGRAM SPECIALIS F 02
3442200001 030 Scott Susan RESIDENTIAL PROGRAM SPECIALIS F 01
3442200001 047 Springs Janet RESIDENTIAL PROGRAM SPECIALIS F 02
3442200001 090 Stephens Angela RESIDENTIAL PROGRAM SPECIALIS F 01
3442200001 030 Thacker James RESIDENTIAL PROGRAM SPECIALIS M 01
3442200001 090 Walker Joel RESIDENTIAL PROGRAM SPECIALIS M 01
3442200001 047 Welch Tryna RESIDENTIAL PROGRAM SPECIALIS F 01
3442200001 033 Williams Gale RESIDENTIAL PROGRAM SPECIALIS F 02
3442200001 033 SECRETARY

3442200001 047 Grigsby Sharon SECRETARY F 01
3442200001 047 Kieffer Lorene SECRETARY F 01
3442200001 047 Lamons Sheri SECRETARY F 01
3442200001 047 Lee Cindy SECRETARY F 01
3442200001 047 Puckett Theresa SECRETARY F 01
3442200001 033 Roberts Thesseleaner SECRETARY F 02
3442200001 030 Rogers Zerudia SECRETARY F 02
3442200001 090 Sams Linda SECRETARY F 01
3442200001 047 Saulsburry Donna SECRETARY F 01
3442200001 030 Campbell Lois SPEECH & LANG PATHOLOGIST F 01
3442200001 047 Lucas Michele SPEECH & LANG PATHOLOGIST F 01
3442200001 030 Richardson John SPEECH & LANG PATHOLOGIST M 01
WTRC

3443000001 079 Griggs Ella ADMIN ASSISTANT 1 F 02
3443000001 079 Powers Janet ADMIN SERVICES ASSISTANT 2* F 01
3443000001 079 Chen Min BEHAVIOR MANAGEMENT SPECIAL F 04
3443000001 079 Bright Lisa DENTAL ASSISTANT 2 F 01
3443000001 079 DENTAL HYGIENIST

3443000001 079 DENTAL HYGIENIST




3443000001 079 Noblit Michael E DENTIST M 01
3443000001 079 DEV TECHNICIAN

3443000001 079 Daniel Liang Chu DIETITIAN F 04
3443000001 079 David Mary DIETITIAN F 01
3443000001 079 FISCAL DIRECTOR 1

3443000001 079 Grandberry Mary HABILITATION THERAPY TECH F 02
3443000001 079 Jackson Linda LICENSED PRACTICAL NURSE 3 F 02
3443000001 079 Yarbrough Sherra LICENSED PRACTICAL NURSE 3 F 02
3443000001 079 Amos Maria OCC THERAPIST F 01
3443000001 079 Barker Regina OCC THERAPIST F 01
3443000001 079 Cecil Scott OCC THERAPIST M 01
3443000001 079 Lloyd Mary OCC THERAPIST F 01
3443000001 079 Roberts Sheri OCC THERAPIST F 01
3443000001 079 Saponi Lucia OCC THERAPIST F 01
3443000001 079 Brinkley Mary OCC THERAPY ASSISTANT (CERT) F 01
3443000001 079 Willis Dawn OCC THERAPY DIRECTOR F 01
3443000001 079 PATIENT ACCOUNTS SPECIALIST 3

3443000001 079 PHYSICAL THERAPIST

3443000001 079 Jardeleza Lynna PHYSICAL THERAPIST F 04
3443000001 079 Monisit Stephen Anthony PHYSICAL THERAPIST M 04
3443000001 079 PHYSICAL THERAPY ASST (CERT)

3443000001 079 Sneed Richard PHYSICAL THERAPY ASST (CERT) M 01
3443000001 079 PHYSICIAN-INTERNAL MEDICINE

3443000001 079 Gray Elizabeth PHYSICIAN-PSYCHIATRIST F 01
3443000001 079 PSYCHOLOGICAL EXAMINER 2

3443000001 079 PSYCHOLOGIST

3443000001 079 PSYCHOLOGY DIRECTOR

3443000001 079 Sayson Paula REGISTERED NURSE 3 F 04
3443000001 079 REGISTERED NURSE 4

3443000001 079 Lomax Sandra SECRETARY F 01
3443000001 079 Rowland Nancy SECRETARY F 01




3443000001 079 Evans Sherwonna SPEECH & LANG PATHOLOGIST F 02
3443000001 079 Mcgaha Tania SPEECH & LANG PATHOLOGIST F 01
3443000001 079 Smith Sheila SPEECH & LANG PATHOLOGIST F 02
3443000001 079 Summerhill Heather SPEECH & LANG PATHOLOGIST F 01
3443000001 079 THERAPEUTIC EQUIPMENT WORKE

3443000001 079 Crider Larry THERAPEUTIC EQUIPMENT WORKE M 01
3443000001 079 Pilkington Edward THERAPEUTIC EQUIPMENT WORKE M 01
3443000001 079 Taylor Addis THERAPEUTIC EQUIPMENT WORKE M 01
ETRC

3443200001 030 Minnick Jean ADMIN SERVICES ASSISTANT 2* F 01
3443200001 030 Gudger Gloria DENTAL ASSISTANT 2 F 02
3443200001 030 Mcnabb Rhonda DIETITIAN F 01
3443200001 030 Seaton Cindy DIETITIAN F 01
3443200001 030 Kimery Frankie LICENSED PRACTICAL NURSE 3 F 01
3443200001 030 Bird Patricia OCC THERAPIST F 03
3443200001 030 Wells Betty OCC THERAPIST F 02
3443200001 030 Denham Joellen OCC THERAPY ASSISTANT (CERT) F 01
3443200001 030 Lewis Sherry OCC THERAPY ASSISTANT (CERT) F 01
3443200001 030 Mcafee Rebecca OCC THERAPY ASSISTANT (CERT) F 01
3443200001 030 Ottem Melissa OCC THERAPY ASSISTANT (CERT) F 01
3443200001 030 Archer Stephen PHYSICAL THERAPIST M 01
3443200001 030 Hope Michelle PHYSICAL THERAPIST F 01
3443200001 030 Matney Johnny PHYSICAL THERAPY ASST (CERT) M 01
3443200001 030 Melton Jeffrey PHYSICAL THERAPY ASST (CERT) M 01
3443200001 030 Miser Amy PHYSICAL THERAPY ASST (CERT) F 01
3443200001 030 Webb Amber PHYSICAL THERAPY ASST (CERT) F 01
3443200001 030 Carter Robin PHYSICAL THERAPY DIRECTOR F 01
3443200001 030 Freshour Dennis PHYSICAL THERAPY DIRECTOR M 01
3443200001 030 Chamberlain David PSYCHOLOGICAL EXAMINER 2 M 01




3443200001 030 Seaton Shannon PSYCHOLOGICAL EXAMINER 2 F 01
3443200001 030 Ewing Bobby PSYCHOLOGIST M 01
3443200001 030 Malone Susan REGISTERED NURSE 3 F 01
3443200001 030 Senn Pamela REGISTERED NURSE 4 F 01
3443200001 030 Barkley Sherry SECRETARY F 01
3443200001 030 Hinkle Elma SECRETARY F 01
3443200001 030 Garland Margaret SPEECH & LANG PATHOLOGIST F 01
3443200001 030 Imes Elizabeth SPEECH & LANG PATHOLOGIST F 01
3443200001 030 Snelson Kim SPEECH & LANG PATHOLOGIST F 01
3443200001 030 Dennis James THERAPEUTIC EQUIPMENT WORKE M 02
3443200001 030 Laws Nancy THERAPEUTIC EQUIPMENT WORKE F 01
3443200001 030 Ledford Thomas THERAPEUTIC EQUIPMENT WORKE M 01
3443200001 030 Malone Ricky THERAPEUTIC EQUIPMENT WORKE M 01
3443200001 030 Metcalf Buford THERAPEUTIC EQUIPMENT WORKE M 01
3443200001 030 Seip William THERAPEUTIC EQUIPMENT WORKE M 01
3443200001 030 Shores Jake THERAPEUTIC EQUIPMENT WORKE M 01
WTCH

3444000001 079 ADMIN ASSISTANT 1

3444000001 079 Brasfield Dawn ADMIN ASSISTANT 1 F 01
3444000001 079 Crawford Vanessa ADMIN ASSISTANT 1 F 02
3444000001 079 Nelms Patricia ADMIN ASSISTANT 1 F 02
3444000001 079 Austin Marilyn ADMIN SECRETARY F 01
3444000001 079 Blackmon Betty ADMIN SECRETARY F 01
3444000001 079 Magsipoc Brian ADMIN SECRETARY M 04
3444000001 079 Wallace Iris ADMIN SECRETARY F 02
3444000001 079 DEV CENTER SUPERINTENDENT

3444000001 079 Johnson Jones Shirley DEV SVCS REGNL PROG COOR 2 F 02
3444000001 079 Barnes Allen HABILITATION THERAPIST M 02
3444000001 079 Burrow Brenda HABILITATION THERAPIST F 02




3444000001 079 Burtis Marilyn HABILITATION THERAPIST F 02
3444000001 079 Cooper Lester HABILITATION THERAPIST M 02
3444000001 079 Cooper Arnetta HABILITATION THERAPIST F 02
3444000001 079 Holcomb Nathaniel HABILITATION THERAPIST M 02
3444000001 079 Jackson Martha HABILITATION THERAPIST F 02
3444000001 079 Lott-Perkins Marjorie HABILITATION THERAPIST F 02
3444000001 079 Peppers Deanna HABILITATION THERAPIST F 02
3444000001 079 Spight James HABILITATION THERAPIST M 02
3444000001 079 Winston Dorothy HABILITATION THERAPIST F 02
3444000001 079 Woods Barbara HABILITATION THERAPIST F 02
3444000001 079 HABILITATION THERAPY TECH

3444000001 079 HABILITATION THERAPY TECH

3444000001 079 HABILITATION THERAPY TECH

3444000001 079 Adams Carolyn HABILITATION THERAPY TECH F 02
3444000001 079 Albright-Reese Cassie HABILITATION THERAPY TECH F 02
3444000001 079 Austin Mamie HABILITATION THERAPY TECH F 02
3444000001 079 Barbee Dianne HABILITATION THERAPY TECH F 02
3444000001 079 Barbee Barbara HABILITATION THERAPY TECH F 02
3444000001 079 Baskerville Evelyn HABILITATION THERAPY TECH F 02
3444000001 079 Benson Josephine HABILITATION THERAPY TECH F 02
3444000001 079 Biles Monica HABILITATION THERAPY TECH F 02
3444000001 079 Birdsong Opera HABILITATION THERAPY TECH F 02
3444000001 079 Boyd Mary HABILITATION THERAPY TECH F 02
3444000001 079 Boyd Brandi HABILITATION THERAPY TECH F 02
3444000001 079 Boyle Antonia HABILITATION THERAPY TECH M 02
3444000001 079 Bradley Vera HABILITATION THERAPY TECH F 02
3444000001 079 Bradley Mona HABILITATION THERAPY TECH F 02
3444000001 079 Brown Janice HABILITATION THERAPY TECH F 02
3444000001 079 Brown Shawnda HABILITATION THERAPY TECH F 02
3444000001 079 Brown Albert HABILITATION THERAPY TECH M 02
3444000001 079 Brown Annette HABILITATION THERAPY TECH F 02




3444000001 079 Brown-Dowell Wanda HABILITATION THERAPY TECH F 02
3444000001 079 Brown-Taylor Debra HABILITATION THERAPY TECH F 02
3444000001 079 Chambers-Cox Kaci HABILITATION THERAPY TECH F 02
3444000001 079 Champion Ruby HABILITATION THERAPY TECH F 02
3444000001 079 Cherry Steven HABILITATION THERAPY TECH M 02
3444000001 079 Cleaves Sandra HABILITATION THERAPY TECH F 02
3444000001 079 Cleaves Helen HABILITATION THERAPY TECH F 02
3444000001 079 Cleaves Quincy HABILITATION THERAPY TECH F 02
3444000001 079 Cody Sharon HABILITATION THERAPY TECH F 02
3444000001 079 Cox Chris HABILITATION THERAPY TECH M 02
3444000001 079 Crowder Debbie HABILITATION THERAPY TECH F 02
3444000001 079 Davis Lashundra HABILITATION THERAPY TECH F 02
3444000001 079 Davis Sandra HABILITATION THERAPY TECH F 02
3444000001 079 Deener Ernestine HABILITATION THERAPY TECH F 02
3444000001 079 Degraffreed Gloria HABILITATION THERAPY TECH F 02
3444000001 079 Dickerson Marcella HABILITATION THERAPY TECH F 02
3444000001 079 Dickerson Norma HABILITATION THERAPY TECH F 02
3444000001 079 Dickerson Johnny HABILITATION THERAPY TECH M 02
3444000001 079 Douglas Yolonda HABILITATION THERAPY TECH F 02
3444000001 079 Drew Jacqueline HABILITATION THERAPY TECH F 02
3444000001 079 Durham Emma HABILITATION THERAPY TECH F 02
3444000001 079 Everett Annie HABILITATION THERAPY TECH F 02
3444000001 079 Fish Raymond HABILITATION THERAPY TECH M 01
3444000001 079 Fletcher Jacquelyn HABILITATION THERAPY TECH F 02
3444000001 079 Franklin Grace HABILITATION THERAPY TECH F 02
3444000001 079 French Betty HABILITATION THERAPY TECH F 02
3444000001 079 Fuller Alfridia HABILITATION THERAPY TECH F 02
3444000001 079 Gray Genevieve HABILITATION THERAPY TECH F 02
3444000001 079 Griggs Cynthia HABILITATION THERAPY TECH F 02
3444000001 079 Guy Larry HABILITATION THERAPY TECH M 02
3444000001 079 Harper J HABILITATION THERAPY TECH M 02




3444000001 079 Harris Linda HABILITATION THERAPY TECH F 02
3444000001 079 Harris Debra HABILITATION THERAPY TECH F 02
3444000001 079 Harris Joyce HABILITATION THERAPY TECH F 02
3444000001 079 Hayes Adalynn HABILITATION THERAPY TECH F 02
3444000001 079 Hester Bessie HABILITATION THERAPY TECH F 02
3444000001 079 Hickerson Bettye HABILITATION THERAPY TECH F 02
3444000001 079 Hill Rosa HABILITATION THERAPY TECH F 02
3444000001 079 Hobson Hattie HABILITATION THERAPY TECH F 02
3444000001 079 Holt Darlene HABILITATION THERAPY TECH F 02
3444000001 079 Howell Lenitria HABILITATION THERAPY TECH F 02
3444000001 079 Humphrey Latesha HABILITATION THERAPY TECH F 02
3444000001 079 Humphrey Ernestine HABILITATION THERAPY TECH F 02
3444000001 079 Hunt Linda HABILITATION THERAPY TECH F 02
3444000001 079 Hunt Mae HABILITATION THERAPY TECH F 02
3444000001 079 Hunter Glenda HABILITATION THERAPY TECH F 02
3444000001 079 Jackson Ruby HABILITATION THERAPY TECH F 02
3444000001 079 Johnson Sandra HABILITATION THERAPY TECH F 02
3444000001 079 Johnson Norman HABILITATION THERAPY TECH F 02
3444000001 079 Johnson Maggie HABILITATION THERAPY TECH F 02
3444000001 079 Jones Eva HABILITATION THERAPY TECH F 02
3444000001 079 Jones Kathy HABILITATION THERAPY TECH F 02
3444000001 079 Jones Barbara HABILITATION THERAPY TECH F 02
3444000001 079 Jones [drilla HABILITATION THERAPY TECH F 02
3444000001 079 Joy Terrance HABILITATION THERAPY TECH M 02
3444000001 079 Lacey Gail HABILITATION THERAPY TECH F 02
3444000001 079 Lacey Mary HABILITATION THERAPY TECH F 02
3444000001 079 Lambert Julius HABILITATION THERAPY TECH M 02
3444000001 079 Leavy-Watkins Mahissue HABILITATION THERAPY TECH F 02
3444000001 079 Lee Claybon HABILITATION THERAPY TECH M 02
3444000001 079 Lewis Alice HABILITATION THERAPY TECH F 02
3444000001 079 Lewis Cassandra HABILITATION THERAPY TECH F 02




3444000001 079 Lewis Mary HABILITATION THERAPY TECH F 02
3444000001 079 Linsey Carolyn HABILITATION THERAPY TECH F 02
3444000001 079 Lovings Susie HABILITATION THERAPY TECH F 02
3444000001 079 Maclin Patricia HABILITATION THERAPY TECH F 02
3444000001 079 Maclin Shelia HABILITATION THERAPY TECH F 02
3444000001 079 Malone Joyce HABILITATION THERAPY TECH F 02
3444000001 079 Mcbride Gloria HABILITATION THERAPY TECH F 02
3444000001 079 Mccray Susan HABILITATION THERAPY TECH F 02
3444000001 079 Mclaurin Sharon HABILITATION THERAPY TECH F 02
3444000001 079 Moore Carolyn HABILITATION THERAPY TECH F 02
3444000001 079 Neal-Clark Joyce HABILITATION THERAPY TECH F 02
3444000001 079 Neely Early HABILITATION THERAPY TECH M 02
3444000001 079 Nelson Carol HABILITATION THERAPY TECH F 02
3444000001 079 Niles Sonia HABILITATION THERAPY TECH F 02
3444000001 079 Pailin Tonia HABILITATION THERAPY TECH F 02
3444000001 079 Pailin Bill HABILITATION THERAPY TECH M 02
3444000001 079 Parsons Linda HABILITATION THERAPY TECH F 01
3444000001 079 Perry China HABILITATION THERAPY TECH F 02
3444000001 079 Porter Diane HABILITATION THERAPY TECH F 02
3444000001 079 Porter Rosie HABILITATION THERAPY TECH F 02
3444000001 079 Pugh William HABILITATION THERAPY TECH M 02
3444000001 079 Rayner James HABILITATION THERAPY TECH M 02
3444000001 079 Reed Stanley HABILITATION THERAPY TECH M 02
3444000001 079 Richmond Maxine HABILITATION THERAPY TECH F 02
3444000001 079 Rivers Kisha HABILITATION THERAPY TECH F 02
3444000001 079 Shannon Brenda HABILITATION THERAPY TECH F 02
3444000001 079 Shaw Linda HABILITATION THERAPY TECH F 02
3444000001 079 Shepard Christopher HABILITATION THERAPY TECH M 02
3444000001 079 Smith Sheriece HABILITATION THERAPY TECH F 02
3444000001 079 Smith Joyce HABILITATION THERAPY TECH F 02
3444000001 079 Smith Vernita HABILITATION THERAPY TECH F 02




3444000001 079 Springfield Vanessa HABILITATION THERAPY TECH F 02
3444000001 079 Steward Linda HABILITATION THERAPY TECH F 02
3444000001 079 Stubbs-Givhan Yolander HABILITATION THERAPY TECH F 02
3444000001 079 Taylor Clareatha HABILITATION THERAPY TECH F 02
3444000001 079 Taylor Felix HABILITATION THERAPY TECH M 02
3444000001 079 Terry Odessa HABILITATION THERAPY TECH F 02
3444000001 079 Terry Brenda HABILITATION THERAPY TECH F 02
3444000001 079 Thompson Pamela HABILITATION THERAPY TECH F 02
3444000001 079 Thompson Juanita HABILITATION THERAPY TECH F 02
3444000001 079 Tisdale Regusta HABILITATION THERAPY TECH F 02
3444000001 079 Waller Carolyn HABILITATION THERAPY TECH F 02
3444000001 079 Wallice Bernice HABILITATION THERAPY TECH F 02
3444000001 079 Wilks Inette HABILITATION THERAPY TECH F 02
3444000001 079 Wilson Shirley HABILITATION THERAPY TECH F 02
3444000001 079 Wilson Jacqueline HABILITATION THERAPY TECH F 02
3444000001 079 Winston Terry HABILITATION THERAPY TECH M 02
3444000001 079 Woodland Jennie HABILITATION THERAPY TECH F 02
3444000001 079 Woodland Regina HABILITATION THERAPY TECH F 02
3444000001 079 Woodland Zelma HABILITATION THERAPY TECH F 02
3444000001 079 Woods Dessie HABILITATION THERAPY TECH F 02
3444000001 079 Woods Lucille HABILITATION THERAPY TECH F 02
3444000001 079 Wright Virginia HABILITATION THERAPY TECH F 02
3444000001 079 Wright Juanita HABILITATION THERAPY TECH F 02
3444000001 079 Craig Susan LICENSED PRACTICAL NURSE 2* F 01
3444000001 079 Currie Earline LICENSED PRACTICAL NURSE 2* F 02
3444000001 079 Dotson Tanya LICENSED PRACTICAL NURSE 2* F 02
3444000001 079 Edwards Carol LICENSED PRACTICAL NURSE 2* F 01
3444000001 079 Giles Deborah LICENSED PRACTICAL NURSE 2* F 02
3444000001 079 Herring Kimberly LICENSED PRACTICAL NURSE 2* F 02
3444000001 079 Hill Yolonda LICENSED PRACTICAL NURSE 2* F 02
3444000001 079 Kee Lavonzella LICENSED PRACTICAL NURSE 2* F 02




3444000001 079 Marshall Karen LICENSED PRACTICAL NURSE 2* F 01
3444000001 079 Palmer Sandra LICENSED PRACTICAL NURSE 2* F 02
3444000001 079 Perry Ruby LICENSED PRACTICAL NURSE 2* F 02
3444000001 079 Rivers Geredean LICENSED PRACTICAL NURSE 2* F 02
3444000001 079 Russell Grace LICENSED PRACTICAL NURSE 2* F 01
3444000001 079 Smith April LICENSED PRACTICAL NURSE 2* F 02
3444000001 079 Tabor Pamela LICENSED PRACTICAL NURSE 2* F 01
3444000001 079 Thomas Joyce LICENSED PRACTICAL NURSE 2* F 02
3444000001 079 Vannucci Wilma LICENSED PRACTICAL NURSE 2* F 01
3444000001 079 Weeks April LICENSED PRACTICAL NURSE 2* F 02
3444000001 079 White Priscilla LICENSED PRACTICAL NURSE 2* F 02
3444000001 079 Wienert Mikki LICENSED PRACTICAL NURSE 2* F 01
3444000001 079 Hardaway Albert MH/MR INSTITUTIONAL PROG DIR M 02
3444000001 079 Snyder June MH/MR INSTITUTIONAL PROG DIR F 01
3444000001 079 Whitehorn Roxie MH/MR INSTITUTIONAL PROG DIR F 02
3444000001 079 Williams Sharon MH/MR INSTITUTIONAL PROG DIR F 01
3444000001 079 Whitmore Johnenne NURSE PRACTITIONER F 02
3444000001 079 OCC THERAPIST

3444000001 079 OCC THERAPY ASSISTANT (CERT)

3444000001 079 PHYSICAL THERAPIST

3444000001 079 PHYSICAL THERAPIST

3444000001 079 PHYSICAL THERAPY ASST (CERT)

3444000001 079 Hudson Rickey PHYSICIAN-DEVL CENTER MED DIR M 02
3444000001 079 REGISTERED NURSE 3

3444000001 079 Agravante Fatima REGISTERED NURSE 3 F 04
3444000001 079 Arandia Trinidad REGISTERED NURSE 3 F 04
3444000001 079 Campo Jasmin REGISTERED NURSE 3 F 04
3444000001 079 Casco Michele REGISTERED NURSE 3 F 04
3444000001 079 Casiple Teodoro REGISTERED NURSE 3 M 04
3444000001 079 Demerey Normalyn REGISTERED NURSE 3 F 04
3444000001 079 Gler Golda REGISTERED NURSE 3 F 04




3444000001 079 Laureano Regina REGISTERED NURSE 3 F 04
3444000001 079 Limbago Cora REGISTERED NURSE 3 F 04
3444000001 079 Marquez Rhodora REGISTERED NURSE 3 F 04
3444000001 079 Mendizabel Adeleen REGISTERED NURSE 3 F 04
3444000001 079 Merriweather Teresia REGISTERED NURSE 3 F 02
3444000001 079 Olandesca Irene REGISTERED NURSE 3 F 04
3444000001 079 Ramos Olga REGISTERED NURSE 3 F 03
3444000001 079 Smith Peggy REGISTERED NURSE 3 F 01
3444000001 079 Smithhart Paula REGISTERED NURSE 3 F 01
3444000001 079 Stephens Lynn REGISTERED NURSE 3 F 01
3444000001 079 Talavera Mary REGISTERED NURSE 3 F 04
3444000001 079 Tio Mary Jeanne REGISTERED NURSE 3 F 04
3444000001 079 Villa Marie Isobel REGISTERED NURSE 3 F 04
3444000001 079 Schnell Donna REGISTERED NURSE 5 F 01
3444000001 079 SPEECH & LANG PATHOLOGIST

3444000001 079 SPEECH & LANG PATHOLOGIST

ETCH

3444200001 030 Weatherly Barbara ADMIN SECRETARY F 01
3444200001 030 Fox Judy COUNSELING ASSOCIATE 2* F 01
3444200001 030 DEV TECHNICIAN

3444200001 030 DEV TECHNICIAN

3444200001 030 DEV TECHNICIAN

3444200001 030 Adorante Joseph DEV TECHNICIAN M 01
3444200001 030 Allison Joe DEV TECHNICIAN M 01
3444200001 030 Barrett Kathy DEV TECHNICIAN F 01
3444200001 030 Bishop Mark DEV TECHNICIAN M 01
3444200001 030 Bowman Kimberly DEV TECHNICIAN F 01
3444200001 030 Brackens Roger DEV TECHNICIAN M 01
3444200001 030 Buech Carolyn DEV TECHNICIAN F 01




3444200001 030 Burgner Doris DEV TECHNICIAN F 01
3444200001 030 Carver Kristi DEV TECHNICIAN F 01
3444200001 030 Christy Kelly DEV TECHNICIAN F 01
3444200001 030 Colyer Robin DEV TECHNICIAN F 01
3444200001 030 Cox Perry DEV TECHNICIAN M 01
3444200001 030 Darnell Wilma DEV TECHNICIAN F 01
3444200001 030 Darnell Terri DEV TECHNICIAN F 01
3444200001 030 Darnell Marty DEV TECHNICIAN M 01
3444200001 030 Davis Joseph DEV TECHNICIAN M 01
3444200001 030 Dunbar Tammy DEV TECHNICIAN F 01
3444200001 030 Duncan Willie Ruth DEV TECHNICIAN F 01
3444200001 030 Ellerman Lori DEV TECHNICIAN F 01
3444200001 030 Fellers Wanda DEV TECHNICIAN F 01
3444200001 030 Foster Melanie DEV TECHNICIAN F 01
3444200001 030 Freeman Edward DEV TECHNICIAN M 01
3444200001 030 Golden Garry DEV TECHNICIAN M 01
3444200001 030 Greene Harley DEV TECHNICIAN M 01
3444200001 030 Harlow Wanda DEV TECHNICIAN F 01
3444200001 030 Henderson Pamela DEV TECHNICIAN F 01
3444200001 030 Hensley Carolyn DEV TECHNICIAN F 01
3444200001 030 Hensley Betty DEV TECHNICIAN F 01
3444200001 030 Holt Mary DEV TECHNICIAN F 01
3444200001 030 House Debra DEV TECHNICIAN F 01
3444200001 030 Inscore Randal DEV TECHNICIAN M 01
3444200001 030 Ledger Marshall DEV TECHNICIAN M 01
3444200001 030 Mcbride Sylvia DEV TECHNICIAN F 01
3444200001 030 Mccaslin Reiben DEV TECHNICIAN M 01
3444200001 030 Milburn Joseph DEV TECHNICIAN M 01
3444200001 030 Moore Dea DEV TECHNICIAN F 02
3444200001 030 Moore Billy DEV TECHNICIAN M 01
3444200001 030 Morrison Cindy DEV TECHNICIAN F 01




3444200001 030 Noland Terry DEV TECHNICIAN M 01
3444200001 030 Renner Yvonne DEV TECHNICIAN F 01
3444200001 030 Roberts Laura DEV TECHNICIAN F 01
3444200001 030 Sharpe Brenda DEV TECHNICIAN F 01
3444200001 030 Shelton Janet DEV TECHNICIAN F 01
3444200001 030 Shipley Anthony DEV TECHNICIAN M 01
3444200001 030 Silvers Imogene DEV TECHNICIAN F 01
3444200001 030 Smelcer Michael DEV TECHNICIAN M 01
3444200001 030 Smith Tyler DEV TECHNICIAN M 01
3444200001 030 Solomon Judy DEV TECHNICIAN F 01
3444200001 030 Stanton Kevin DEV TECHNICIAN M 01
3444200001 030 Thompson Frances DEV TECHNICIAN F 01
3444200001 030 Thornburg Sharon DEV TECHNICIAN F 01
3444200001 030 Vilk William DEV TECHNICIAN M 01
3444200001 030 Whiteley James DEV TECHNICIAN M 01
3444200001 030 Whitson Carolyn DEV TECHNICIAN F 01
3444200001 030 Wilson John DEV TECHNICIAN M 01
3444200001 030 DEV TECHNICIAN SUPERVISOR 2

3444200001 030 Campbell Floretta DEV TECHNICIAN SUPERVISOR 2 F 01
3444200001 030 Carter Donald DEV TECHNICIAN SUPERVISOR 2 M 01
3444200001 030 Caudill Sandra DEV TECHNICIAN SUPERVISOR 2 F 01
3444200001 030 Cox Helen DEV TECHNICIAN SUPERVISOR 2 F 01
3444200001 030 Finkle Patricia DEV TECHNICIAN SUPERVISOR 2 F 01
3444200001 030 Garner Timothy DEV TECHNICIAN SUPERVISOR 2 M 01
3444200001 030 Hyatt Sheila DEV TECHNICIAN SUPERVISOR 2 F 01
3444200001 030 Martin Joan DEV TECHNICIAN SUPERVISOR 2 F 01
3444200001 030 Mullins Billie DEV TECHNICIAN SUPERVISOR 2 F 01
3444200001 030 Pack Rebekah DEV TECHNICIAN SUPERVISOR 2 F 01
3444200001 030 Weems Christina DEV TECHNICIAN SUPERVISOR 2 F 01
3444200001 030 White David DEV TECHNICIAN SUPERVISOR 2 M 01
3444200001 030 Dunn Tamera HABILITATION THERAPY TECH F 01




3444200001 030 Idell Judy HABILITATION THERAPY TECH F 01
3444200001 030 LICENSED PRACTICAL NURSE 2*

3444200001 030 Anderson David LICENSED PRACTICAL NURSE 2* M 01
3444200001 030 Anderson Sherry LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 Banks Minnie LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 Butler Michael LICENSED PRACTICAL NURSE 2* M 01
3444200001 030 Crook Linda LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 Harrell Lisa LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 Littleton Pamela LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 Myers Patricia LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 Pierce Crystal LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 Pirtle Virginia LICENSED PRACTICAL NURSE 2* F 02
3444200001 030 Pratt Rose LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 Rupert Thelma LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 Scott Elizabeth LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 Starnes Mary Sue LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 Stout Velma LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 Suggs Katherine LICENSED PRACTICAL NURSE 2* F 01
3444200001 030 MH/MR INSTITUTIONAL PROG DIR

3444200001 030 Desormeaux Lorraine MH/MR INSTITUTIONAL PROG DIR F 01
3444200001 030 Nichols Alice MH/MR INSTITUTIONAL PROG DIR F 01
3444200001 030 Tweed Mary MH/MR INSTITUTIONAL PROG DIR F 01
3444200001 030 PHARMACIST 1

3444200001 030 Wagner Pamela REGISTERED NURSE 3 F 01
3444200001 030 REGISTERED NURSE 5

3444200001 030 Mcnabb Joshua RESIDENTIAL PROGRAM SPECIALIS M 01
3444200001 030 Wells Keema RESIDENTIAL PROGRAM SPECIALIS F 01
DD Council

3448100001 019 Fowler Joellen ADMIN ASSISTANT 3 F 01




3448100001 019 Sparkman Mildred ADMIN SECRETARY F 02
3448100001 019 Porter Lynette ADMIN SERVICES ASSISTANT 5 F 01
3448100001 019 Willis Wanda DEV DIS COUNCIL EXEC DIRECTOR F 01
3448100001 019 Cone Alicia DEV DISABILITIES PROGRAM D F 01
3448100001 019 Elshtain Errol DEV DISABILITIES PROGRAM D M 01
3448100001 019 Shouse Emma DEV DISABILITIES PROGRAM D F 01
3448100001 019 Solomon Ned DEV DISABILITIES PROGRAM D M 01
3448100001 019 Edington William EXECUTIVE ADMIN ASSISTANT 2 M 01




DEPARTMENT OF INTELLECTUAL AND DEVELOPMENTAL DISABILITIES
CONTRACTS AND GRANT CONTRACTS FY 2012

RFS Allot. CONTRACT |CONTRACTOR FY 12
Type CONTRACTOR NAME SERVICE
Number yp Name NUMBER OWNERSHIP/ AMOUNT
CONTROL
MENTAL RETARDATION ADMINISTRATION
34401-00311 DA 34401 [Delegated Authority - Legal DP1234868 N/A Legal Support Services for individuals served 75,000
CcoO Support Services Edison 25617 by DIDD primarily for conservatorship cases.
34401-00299] FA FA Advanced Network Solutions FA1136438 Not Minority  [Consultant Services 16,000
(ANS) Edison 27581 | /Disadvantaged
34401-00061 GR 34401 |Arc of Tennessee GR0925212-01 Not Minority  |Personal Assistance Services and Support 161,723
CcO Edison 3846 | /Disadvantaged [(PASS) program
34401-00060] GR 34401 |Arc of Tennessee GR0925210-01 Not Minority  [Administration of the Real Choice System 254,241
CcoO Edison 3843 | /Disadvantaged |Change Grant
34401-00277] FA 34404 [Human Services Technologies,| FA1133908 Not Minority  |[Consultation Services 13,000
QA LLC Edison 23723 | /Disadvantaged
34401-00319] FA 34404 ([Labor Relations Alternative, FA1235983 Female Training 8,400
QA Inc. Edison 27319
34401-00352] FA 34404 ([Labor Relations Alternative, FA1236878 Female Conduct Investigation File Reviews 3,900
QA Inc. Edison 28477
34401-00105] FA 34401 ([Netsmart Technologies, Inc. FA1030774 Not Minority  [Single Integrated Application System 1,108,462
CcoO Edison 19115 | /Disadvantaged
34401-00282 FA 34401 ([Nucleus, Inc. FA1134392 Female Consultation Services 81,000
Cco Edison 24653
10/10/2011 1of 13




DEPARTMENT OF INTELLECTUAL AND DEVELOPMENTAL DISABILITIES
CONTRACTS AND GRANT CONTRACTS FY 2012

RFS Allot. CONTRACT [CONTRACTOR FY 12
T NTRACTOR NAME ERVICE
Number | YP® | Name | CONTRACTO NUMBER | OWNERSHIP/ SERVIC AMOUNT
CONTROL
34401-00344f FA 34401 (S 2 S Enterprises FA1136208-01 [ Small Business |Consultant Services 29,000
CcoO Max Chmura Edison 27580
34401-00351 ID 34401 |TRICOR Pending Government  [IT Program 252,300
CO
34401-00340[ IG 34401 [Dept. of Human Services 1G1236286 Government  |Eligibility Counselors 312,000
CO Edison 27457
2,315,026
TOTAL
COMMUNITY SERVICES
34401-00307] DN 34402 [Delegated No Cost Contract DN1234871 N/A Delegated No Cost Authority to Establish 0
Comm. |Authority Edison 25620 Community Providers
Svcs.  |Establish Community Providers
34401-00314{ DPA 34402 [Delegated Purchase Authority DP1234888 N/A Delegated Authority for Medication 325,000
Comm. |Medication Administration Edison 25756 Administration Training
Sves.  [Training
34401-00309] DPA 34402 [Delegated Purchase Authority DP1234867 N/A Delegated Purchase Authority for 40,000
Comm. |From the Heart of TN (FTHOT) | Edison 25616 programming and work product
Svcs.
34401-00308] DPA 34402 [Delegated Purchase Authority DP1234890 N/A Delegated Purchase Authority to purchase 583,119,900
Comm. |Community Mental Retardation| Edison 25758 residential and support services for over 6,500
Svcs.  |Services persons with mental retardation or with a
developmental disability in a community
setting.
10/10/2011 2 0f 13




DEPARTMENT OF INTELLECTUAL AND DEVELOPMENTAL DISABILITIES
CONTRACTS AND GRANT CONTRACTS FY 2012

RFS Allot. CONTRACT |CONTRACTOR FY 12
Type CONTRACTOR NAME SERVICE
Number yp Name NUMBER OWNERSHIP/ AMOUNT
CONTROL
34401-00312 DPA 34402 [Delegated Purchase Authority DP1234872 N/A Delegated Purchase Authority to purchase 5,000
Comm. |for External Mediation Services| Edison 25621 mediation services to resolve disputes
Svcs. between DIDD service recipients and their
service providers, service providers and DIDD
personnel, or service recipients and DIDD
personnel.
34401-00306] DPA 34402 [Delegated Purchase Authority DP1234891 N/A Delegated Purchase Authority for Autopsy 12,000
Comm. |Autopsy Services Edison 25759 Services
Svcs.
34401-00310] DR 34402 [Delegated Revenue Contract DR1234889 N/A Delegated Revenue Contract Authority for 0
Comm. |Authority Edison 25757 program funding to allow DIDD to enter into
Svcs.  |From the Heart of TN Program agreements to sell the FTHOT products and
(FTHOT) services for the intent of making the program
self-sustaining
34401-02062 GR 34402 |Arc of Tennessee GR0925211 Not Minority  |Advocacy, education, public awareness, and 410,000
ADMIN Edison 2830 | /Disadvantaged [support to families of persons with mental
retardation
34401-02087] GR 34402 |Arc of Tennessee GR0927085-01 Not Minority  [Statewide Advocacy Program to DIDD service 650,000
ADMIN Edison 3654 | /Disadvantaged [recipients
34401-00270] FA 34402 [Ascend Management FA1236544 Not Minority  [Inventory for Client and Agency Planning 1,681,410
ADMIN [Innovation, LLC Edison 28016 | /Disadvantaged [(ICAP) transition to SIS
34401-00258] FA 34402 |[Ascend Management FA1134023 Not Minority  |Pre-admission screening and annual resident 274,876
Comm. |Innovations, LLC Edison 24130 | /Disadvantaged [review (PASARR) evaluations
Svcs. |formerly Dual Diagnosis, LLC
34401-00017] FA 34402 [Comcare, Inc. - East FA092587400 Not Minority |Conservatorship - East TN Region and 593,340
ADMIN Edison 2803 | /Disadvantaged |Greene Valley Developmental Center
10/10/2011 3of 13




DEPARTMENT OF INTELLECTUAL AND DEVELOPMENTAL DISABILITIES
CONTRACTS AND GRANT CONTRACTS FY 2012

RFS Allot. CONTRACT [CONTRACTOR FY 12
Type CONTRACTOR NAME SERVICE
Number yp Name NUMBER OWNERSHIP/ AMOUNT
CONTROL
34401-00018] FA 34402 [Comcare, Inc. - Middle FA092587200 Not Minority |Conservatorship - Middle TN Region and 565,950
ADMIN Edison 2802 | /Disadvantaged |Clover Bottom Developmental Center
34401-00019] FA 34402 [Comcare, Inc. - West FA092587600 Not Minority |Conservatorship - West TN Region and 533,610
ADMIN Edison 2804 | /Disadvantaged |Arlington Developmental Center
34402-00827 FA 34402 [Elsevier (formerly MC FAQ71714700 Not Minority  [Multi-Media, Interactive, computer assisted 513,726
ADMIN |[Strategies, Inc.) Edison 11035 | /Disadvantaged |[training system for personnel who care for
people with developmental disabilities in
3440100219 FA | 34402 |Kimela Cox FAL131774 Female  |Conservatorship Services 15,000
Comm. Edison 20719
Svcs.
34401-00341 GU 34402 |[Kingsport Housing and GU1235984 Government  |Housing Quality Standards Inspection 30,000
ADMIN |Redevelopment Authority Edison 27320 Program
34401-00952] FA 34402 [Michael Dunn Center FA082292400 Not Minority |Conservatorship/Guardianship services for 20,000
ADMIN Edison 2776 | /Disadvantaged [DIDD clients
34401-00354] FA 34402 [Prader-Willi Homes of FA Pending Not Minority  [Specialized Treatment Program for Prader- 89,667
Comm. |Oconomowoc Edison 28749 | /Disadvantaged [Willi Syndrome
Svcs.
34401-00342 FA 34402 ([Prader-Willi Homes of FA1236621 Not Minority  |Specialized Treatment Program for Prader- 88,620
Comm. |Oconomowoc Edison 28162 | /Disadvantaged [Willi Syndrome
Svcs.
34401-02740, FA 34402 [Public Partnerships, LLC FA071711503 Not Minority  [Financial Administration and Supports 346,000
ADMIN Edison 2769 | /Disadvantaged |Brokerage
10/10/2011 4 of 13




DEPARTMENT OF INTELLECTUAL AND DEVELOPMENTAL DISABILITIES
CONTRACTS AND GRANT CONTRACTS FY 2012

RFS Allot. CONTRACT [CONTRACTOR FY 12
Type CONTRACTOR NAME SERVICE
Number yp Name NUMBER OWNERSHIP/ AMOUNT
CONTROL
34401-00284f GR 34402 [Resources for Human GR1134503 Not Minority  [Support Program 77,850
Comm. |Development, Inc. Edison 24444 | /Disadvantaged
Svcs.
34401-00298( GR 34402 [Quality Support Coordination GR1136811 Not Minority  [Establishment Grant for purchase of furniture 1,000
Comm. Edison 26700 | /Disadvantaged
Svcs.
34401-00345( GR 34402 [The TEAM Centers, Inc. Pending Not Minority  |Diagnostic and Evaluation Services 193,500
ADMIN /Disadvantaged
34401-02028] FA 34402 [The TEAM Centers, Inc. FA092593501 Not Minority  |Psychological Evaluations required for 87,825
ADMIN Edison 2806 | /Disadvantaged [submission of Pre Admission Evaluations
34401-00321 GR 34402 [Buffalo River Services GR1235561 Not Minority  |Family Support Program 269,469
Comm. Edison 26062 | /Disadvantaged
Svcs.
34401-00322] GR 34402 |C. S. Patterson Training Center] GR1235247 Not Minority  |Family Support Program 178,012
Comm. Edison 26063 | /Disadvantaged
Svcs.
34401-00323( GR 34402 [Cerebral Palsy Center GR1235246 Not Minority  |Family Support Program 483,675
Comm. Edison 26064 | /Disadvantaged
Svcs.
34401-00324f GR 34402 [Community Development GR1235386 Not Minority  |Family Support Program 250,833
Comm. |Center Edison 26067 | /Disadvantaged
Svcs.
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34401-00325( GR 34402 [Compass Coordination, Inc. GR1235385 Not Minority  |Family Support Program 216,644
Comm. Edison 26068 | /Disadvantaged
Svcs.
34401-00326 GR 34402 [Developmental Services of GR1235343 Not Minority  |Family Support Program 146,938
Comm. |Dickson County 26071 /Disadvantaged
Svcs.
34401-00327] GR 34402 [Emory Valley Center, Inc. GR1235244 Not Minority  |Family Support Program 629,752
Comm. 26072 /Disadvantaged
Svcs.
34401-00328 GR 34402 |Greene County Skills GR1235384 Not Minority  |Family Support Program 232,214
Comm. Edison 26073 | /Disadvantaged
Svcs.
34401-00329] GR 34402 |Habilitation and Training GR1235243 Not Minority  [Family Support Program 277,740
Comm. |Services, Inc. (HATS) Edison 26074 | /Disadvantaged
Svcs.
34401-00330] GR 34402 [Helen R. Tucker Adult GR1235383 Not Minority  |Family Support Program 234,239
Comm. |Developmental Center Edison 26076 | /Disadvantaged
Svcs.
34401-0033Y GR 34402 [Madison/Haywood GR1235560 Not Minority  |Family Support Program 301,268
Comm. |Developmental Services Edison 26077 | /Disadvantaged
Svcs.
34401-00332] GR 34402 [Pacesetters, Inc. GR1235242 Not Minority  |Family Support Program 409,560
Comm. Edison 26078 | /Disadvantaged
Svcs.
34401-00333( GR 34402 [Prospect, Inc. GR1235241 Not Minority  |Family Support Program 175,162
Comm. 26080 /Disadvantaged
Svcs.
34401-00334f GR 34402 |[Shelby Residential and GR1235382 Not Minority  |Family Support Program 1,081,049
Comm. |Vocational Services, Inc. Edison 26081 | /Disadvantaged
Svcs.
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34401-00335( GR 34402 [The Arc of Davidson County GR1235250 Not Minority  |Family Support Program 701,276
Comm. Edison 26056 | /Disadvantaged
Svcs.
34401-00336) GR 34402 [The Arc of Washington County [ GR1235249 Not Minority  |Family Support Program 512,365
Comm. Edison 26058 | /Disadvantaged
Svcs.
34401-00337] GR 34402 [The Arc of Williamson County GR1235248 Not Minority  |Family Support Program 204,987
Comm. Edison 26060 | /Disadvantaged
Svcs.
34401-00338 GR 34402 [The Team Centers, Inc. GR1235240 Not Minority  |Family Support Program 781,755
Comm. Edison 26082 | /Disadvantaged
Svcs.
34401-00339] GR 34402 [United Cerebral Palsy of GR1235559 Not Minority  |Family Support Program 293,862
Comm. |Middle Tennessee Edison 26084 | /Disadvantaged
Svcs.
597,055,073
TOTAL
CLOVER BOTTOM DEVELOPMENTAL CENTER
34401-00260] FA Multi  [Bradley Extended Care, Inc. FA1133901 Not Minority  |Pharmacy services Middle TN Region and 354,752
Edison 23344 | /Disadvantaged |Clover Bottom Developmental Center
34401-00304] FA 34411 |[Columbus Medical Services, FA1236427 Not Minority  |Psychological Services 129,402
CBDC [LLC d/b/a The Columbus Edison 27459 | /Disadvantaged
Organization
34411-00953] FA 34411 |[Columbus Medical Services, FA082275700 Not Minority  |Psychiatrist 332,685
CBDC [LLC d/b/a The Columbus Edison 2773 | /Disadvantaged
Organization
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34411-11038] FA 34411 |[Columbus Medical Services, FA092504900 Not Minority  [Nursing services 2,924,030
CBDC [LLC d/b/a The Columbus Edison 2784 | /Disadvantaged
Organization
34401-00346] FA 34411 |[Columbus Medical Services, Pending Not Minority  [Peer Review 8,175
CBDC |LLC dba The Columbus Edison # /Disadvantaged
Organization
34411-00012] FA 34411 [Community Ties of America, FA092593400 Not Minority  |Qualified Mental Retardation Professionals 664,160
CBDC |Inc. Edison 2805 | /Disadvantaged
34411-00955( FA 34411 |[Guardian Healthcare FA082275900 Not Minority  [Nurse Practitioner 135,915
CBDC |Providers, Inc. Edison 2775 | /Disadvantaged
34411-00954] FA 34411 |[Guardian Healthcare FA082275800 Not Minority  [Psychological/Psychiatric Coordinator 135,915
CBDC |Providers, Inc. Edison 2774 | /Disadvantaged
34401-11074] FA 34411 |Guardian Healthcare FA092671000 Not Minority  |JAugmentative Alternative Communication 128,123
CBDC |Providers, Inc. Edison 3669 | /Disadvantaged |Specialist
34411-00917] FA 34415 |[Lawhon, Dr. Steven, Ph.D. FA082217200 | Small Business [Outpatient Forensic Evaluations 40,000
HJC Edison 2772
34401-11980| FA 34415 |Moore Psychology Services FA082331500 Female Outpatient Forensic Evaluations 40,000
HJC Edison 2777
34401-10411] FA 34411 [Prince Food Systems, Inc. FA1133396 Not Minority  |Food Management Services 414,418
CBDC Edison 23006 | /Disadvantaged
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34401-00300] FA 34411 |[The Quality Review Panel FA1236325 Not Minority  [Consultation 820,565
CBDC Edison 27722 | /Disadvantaged
34401-00303] FA 34411 |[The TEAM Centers FA1235622 Not Minority  |Behavior Analyst Services 211,653
CBDC Edison 26672 | /Disadvantaged
34401-00294] FA 34411 [William Fulliton FA1136437 Small Business |Outpatient Forensic Evaluations 55,000
CBDC |Behavioral Science Consulting,| Edison 27579
PLLC
TOTAL 6,394,792
GREENE VALLEY DEVELOPMENTAL CENTER
34412-00109] FA 34412 |[Columbus Medical Services, FA1028927 Not Minority  |Behavior Analyst Services - GVDC 685,060
GVDC |LLC dba The Columbus Edison 7255 | /Disadvantaged
Organization
34412-00195 FA 34412 [Columbus Medical Services, FA1030611 Not Minority  |Orientation and Mobility Specialist Services - 122,198
GVDC |LLC dba The Columbus Edison 18736 | /Disadvantaged |GVDC
Organization
34412-976 | GU 34412 |[Greeneville, Town of GU082291800 Government  |Fire protection services for Greene Valley. 7,500
GvDC Edison 2846
34412-00007f NC 34412 [Provider Plus, Inc. NC092569600 Not Minority  |Durable Medical Equipment (DME) 0
GvDC /Disadvantaged
34401-00202] FA 34412 |[QS/1 Data Systems FA1133387 Not Minority  |Upgrade Pharmacy computer system at 6,000
GvDC Edison 22008 | /Disadvantaged |Greene Valley Developmental Center
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820,758
TOTAL
WEST TENNESSEE REGION
34420 |Southwest Tennessee Pending Provide educational courses for the 115,525
34401-00349  ED WTRO |Community College Edison 28180 Government Community Provider's Home Managers
TOTAL 115,525
MIDDLE TENNESSEE REGIONAL OFFICE
34401-00215 FA 34421 |[Columbus Medical Services FA1131650 Not Minority  [Psychiatric Services for individuals served 90,576
MTRO |LLC dba The Columbus Edison 20718 | /Disadvantaged [through the DIDD Middle TN Regional Office
Organization
34421-00003] FA 34421 [The TEAM Centers, Inc. FA092546100 Not Minority  [Provides behavioral analysis services for the 657,423
MTRO Edison 2797 | /Disadvantaged [individuals who reside at CBDC and in the
Middle Tennessee Region as required by the
Department of Justice and the Settlement
Agreement.
747,999
TOTAL
EAST TENNESSEE REGIONAL OFFICE
34422-00002] FA 34422 [The TEAM Centers, Inc. FA092543600 Not Minority/ |Chief Behavioral Analyst and Staff Analyst 643,734
ETRO Edison 2793 Disadvantaged
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643,734
TOTAL
WEST TENNESSEE COMMUNITY HOMES
34440-00123] FA 34410 |[Turenne PharMedCo., Inc. FA1030610 Not Minority  [Pharmacy Services 410,666
West TN Edison 18667 | /Disadvantaged
Homes
34401-00267] FA 34440 [Linde RSS LLC FA1134309 Not Minority  |Respiratory Therapy Services 426,404
West TN Edison 24540 | /Disadvantaged
Homes
837,070
TOTAL
EAST TENNESSEE COMMUNITY HOMES
34401-00347] FA East TN |Greene County Skills, Inc. Pending Not Minority  |Adult Day Services 121,000
Homes /Disadvantaged
East TN |Mountain Visions Pending Not Minority  |Adult Day Services 80,663
Homes /Disadvantaged
201,663
TOTAL
MAJOR MAINTENANCE
34401-00200] FA 34450 [March Adams & Associates, FA1030953 Not Minority  |Fire Protection and Safety Consultation 34,986
Inc. 19417 /Disadvantaged |Services
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34,986
TOTAL
SHARED CONTRACTS
34401-00313| DPA Multi  [Delegated Purchase Authority DP1234870 N/A Delegated Purchase Authority for purchase of 1,522,000
Medical and Related Services | Edison 25618 Medical and Related Services which are
beyond existing resources and cannot be
specifically determined in advance.
34420-00004f FA 34420 [Columbus Medical Services FA092574900 Not Minority  |Behavior Analyst, Psychologist, 1,401,130
WTRO |d/b/a/ Columbus Organization Edison 2800 | /Disadvantaged [Psychotherapist and Behavior Specialist
34430 Services - West TN Region
WTRC
34401-00275] FA Multi  [Aegis Sciences Corporation FA1134653 Not Minority  [Clinical Laboratory Drug Confirmation 40,000
Edison 24972 | /Disadvantaged [Services
34401-00296| FA 34411 [Linde Gasses North America, Pending Not Minority/  |Respiratory therapy training and respiratory 9,800
CBDC |LLC Disadvantaged [therapy in-service education and consultation
and
34412
GvDC
34401-00320f GR 34411 |[The Quality Review Panel GR1236812 Not Minority/  |Independent Professional Evaluations 25,000
and Edison 27322 | Disadvantaged
34412
TOTAL 2,997,930
612,164,555
* GRAND TOTAL
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* (excludes Developmental Disabilities Council)
INTERAGENCY CONTRACTS
T Dept of F&A, Division Of R lati f the Pre-Admissi dAl I 201.834
318.65.018| 1D [°™ epLol mEA, DIVISION BT | 1D082189805 | Government |~ S9Uiations ot the Fre-Admission and Annua
Care Intellectual Disabilities Services Resident Review
T D f F&A, Division Of 23,233,500
31865-00206) ID | " ept of F&A, Division | 1D082190005 | Government |Self Determination Waiver Program
Care Intellectual Disabilities Services
568,459,700
. Home and Community Based Services to
31865-00005 D | |Deptof F&A, Division Of | \haa5189905 | Government  |Eligible Medicaid Mentally Retarded and
Care Intellectual Disabilities Services . e
Developmentally Disabled individuals
591,895,034

TOTAL
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